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TARI FF FORVAT

A Page Nunbering - Page nunbers appear in the upper right
corner of the page. Pages are nunmbered sequentially.
However, new pages are occasionally added to the tariff. Wen
a new page is added between pages already in effect, a decinal
i s added. For exanple, a new page added between pages 14 and
15 would be 14.1.

B. Page Revision Nunmbers - Revision nunbers also appear in the
upper right corner of each page. These nunbers are used to
determne the nobst <current page version on file wth the
Conmm ssi on. For exanple, the 4th revised Page 14 cancels the
3rd revised Page 14. Because of the various suspension
periods and deferrals the Commission follows in its tariff
approval process, the npbst current page nunber on file wth
the Commission is not always the tariff page in effect.
Consult the check sheet for the page currently in effect.

C Par agraph Numbering Sequence - There are nine levels of
par agraph codi ng. Each level of coding is subservient to its
next higher |evel:

2

2.1

2.1.1

2.1.1. A

2.1.1.A 1
2.1.1.A. 1. (a)
2.1.1.A.1.(a).l
2.1.1.A.1.(a).l.(i)
2.1.1.A 1. (a).l.(i).(1)

D. Check Sheets - VWen a tariff filing is nade wth the
Conmmi ssion an updated check sheet acconpanies the filing. The
check sheet lists the pages contained in the tariff, wth a
cross reference to the current revision nunber. VWhen new
pages are added, the check sheet is changed to reflect the
revision. Al revisions nade in a given filing are designated
by an asterisk (*). There shall be no other synbols used on
this page if these are the only changes made to it. The
tariff user should refer to the latest check sheet to find out
if a particular page is the nost current on file wth the
Conmm ssi on.

| SSUED: June 17, 1996 EFFECTI VE: July 7, 1996

TTI National, Inc.
Charles J. Grdella
Vice President, Regulatory Affairs
515 East Amte Street
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SYMBOLS

Changes to this tariff shall be identified on the revised page(s)
through the use of synbols. The following are the only synbols
used for the purposes indicated below

(O - To signify a changed regulation.

(D) - To signify a discontinued rate or regulation.

(n - To signify an increase in rate or charge.

(M - To signify material relocated from one page to

anot her without change.

(N - To signify a new rate or regul ation.

(R - To signify a reduced rate or charge.

(S) - To signify a correction or reissued matter.

(n - To signify a change in text but no change in rate

or regul ation.

| SSUED : June 17, 1996 EFFECTI VE: July 7, 1996
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APPLICATION OF TARIFF

This tariff contains the regulations, rates and charges applicable to the provision of interexchange
telecommunications services by TTI National, Inc. (“TTI") for the use of Customers transmitting messages
within the State of West Virginia, subject to the jurisdiction of the Public Service Commission of West Virginia
(“Commission”).

This tariff is on file with the Public Service Commission of West Virginia, located at 201 Brooks Street,
Charleston, West Virginia 25323. In addition, this tariff is available for review at the main office of TTI
National, Inc., located at 515 East Amite Street, Jackson, Mississippi 39201.

Effective August 1, 2001, pursuant to the direction of the Federal Communications Commission (FCC), TTI
National, Inc. cancelled its federal tariffs for services with certain exceptions, including those pertaining to
exchange access, casual calling, and basic long distance service during a 45-day period for customers who
sign up for TTI National Service with a Local Exchange Carrier (LEC). Also, beginning August 1, service
descriptions, definitions, terms and conditions, and pricing for state-to-state services no longer federally
tariffed may be found at http://www.ttinational.com; or calling 1-800-893-5094.

ISSUED: August 16, 2002 EFFECTIVE: September 1, 2002

TTI National, Inc.
Sandy Chandler, Tariff Manager
6 Concourse Parkway, Suite 3200
Atlanta, GA 30328
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SECTION 1 - DEFINNTION OF TERMS AND ABBREVI ATI ONS

Access Line - A facility arrangenent which connects Custoner's
location to Carrier's network switching center.

Account Code - A series of digits entered by Customer to
associate a call wth a particular departnent, cost center, or
client. A non-verified Account Code shall be accepted if it
contains the proper nunber of digits. A verified Account Code
shall only be accepted if it can be matched with a nunber on the
list of wvalid Account Codes provided by Custoner.

Aut hori zation Code - A nunerical code, one or more of which are
available to Custoner to enable it to access Carrier’s network, and
which are wused by Carrier both to prevent unauthorized access to
its facilities and to identify Custoner for billing purposes.
Mul tiple authorization codes may be assigned to identify individual
users on the account.

Carrier - TTI National, Inc. here after referred to as “TTI".
Commi ssion - The Public Service Conmission of Wst Virginia
Conversation M nutes - For billing purposes calls are billed

based on Conversation Mnutes, which begin when the called party
answers, as determined by answer supervision, and end when either
party disconnects.

Customer - The conpany, individual, or other entity which orders
or uses Service and is therefore responsible for the paynment of
charges due and for conpliance with Carrier’s tariff regulations.

Day - From 8:00 AM up to but not including 5:00 PM Mnday through
Fri day.
Non-Day - Al hours other than those included in the Day period,

as indicated above.

POP - A point-of-presence of the wunderlying carrier wthin the
state or LATA

Service - Any or all service(s) provided by Carrier pursuant to
this tariff.

| SSUED: June 17, 1996 EFFECTI VE: July 7, 1996

TTI National, Inc.
Charles J. Gardella
Vice President, Regulatory Affairs
515 East Amte Street
Jackson, MS 39201
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SECTION 2 -  REGULATI ONS

Undertaking of the Carrier

2.

1.

1.

1.

1.

1.

1

Service is furni shed for t el ecommuni cati ons
originating at specified points within the State of
West  Virginia wunder the terns and conditions of
this tariff.

Carrier shal | i nstal |, oper at e, and maintain
Service provided hereunder in accordance wth the
terme and conditions set forth in this tariff.

Carrier neither owns nor operates
tel ecommunications facilities wthin the State of
West Virginia, but rat her resells
t el ecommuni cati ons services provided by other
carriers. Notwi t hstanding the foregoing, Custoner
shall be considered a custoner of Carrier, and not

a custormer of any other carrier.

Carrier my, when authorized by Custonmer, act as
Custoner’s agent for ordering dedicated Access
Lines or facilities provided by other carriers to
allow connection of Custoner’s locations to the
network of an underlying carrier. Custoner shall
be responsible for all charges due for such service
arrangenents.

Service is provided on a nonthly basis unless
ordered on a longer term basis, and is available
twenty-four (24) hours per day, seven (7) days per
week.

Limtations on Service

2.

2.

2.

2.

1 Service is offered subject to the availability of
the necessary facilities and subject to the
provisions of this tariff.

2 Carrier reserves t he right to di sconti nue
furnishing Service, or to limt the use of Service,
when necessitated by conditions beyond its control,
when Custoner is using Service in violation of the
law or in violation of the provisions of this
tariff, or for non-paynent by Custoner.

June 17, 1996 EFFECTI VE: July 7, 1996

TTlI National, Inc.
Charles J. Grdella
Vice President, Regulatory Affairs
515 East Amte Street
Jackson, MS 39201
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SECTION 2 - REGULATIONS (Conti nued)

2.2 Limtations on Service (Continued)

2.

2.

2.

2.

3

4

Service provided under this tariff is directly
controlled by Carrier, and Customer may not
transfer or assign the use of Service, except wth
the prior witten consent of Carrier. Such
transfer or assignnent shall only apply where there
is no interruption jin the use or location of
Servi ce, and all regul ati ons and conditions
contained in this tariff, as well as all conditions
for Service, shall apply to all such pernitted

assignees or transferees.

Service may not be used for any unlawful purpose.

2.3 Limtations on Liabilities

2.

| SSUED:

3.

. 3.

1

Carrier shall not be liable for <claim or |oss,
expense or damage (including indirect, special or
consequential damage) for any interruption, delay,
error, onission, or defect in any service, facility
(including services and facilities involved in
emer gency cal ling activity) transm ssion
provided under this tariff, if caused by any person
or entity other than Carrier, by any malfunction of
any service or facility provided by any other
carrier, by act of God , fire, war , civil
di sturbance, or act of governnent, or by any other
cause beyond Carrier’s direct control.

Carrier shall not be liable for, and shall be fully
indemmified and held harmess by Custoner against
any claim or |oss, expense, or damage (including
i ndirect, special or consequential damage) for
def amat i on, i bel, sl ander, i nvasi on, i nfringenent
of copyright or patent, unauthorized use of any
trademark, tradename or service mar k, unfair
conpetition, interference wth or risappropriation
or violation of any contract, proprietary or
creative right, or any other injury to any person,
property or entity arising out of the material,

June 17, 1996 EFFECTI VE: July 7, 1996

TTI National, Inc.
Charles J. Gardella
Vice President, Regulatory Affairs
515 East Amte Street
Jackson, MS 39201
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SECTION 2 - REGULATIONS (Conti nued)

2.3 Limtations on Liabilities (Continued)

2.

| SSUED :

3.

. 3.

. 3.

2 (conti nued) dat a, i nformati on, or other content
revealed to, transmitted by, or wused by Carrier
under this tariff; or for any act or onission of
Custoner ; or for any personal injury or death of
any person caused directly or indirectly by the
i nstallation, am nt enance, | ocati on, condi ti on,
operation, failure, presence, use, or renoval of
equi prent or wiring provided by Carrier, if not
caused by negligence of Carrier

3 Carrier shall not be liable for any defacenment of
or damages to the premises of Custoner, resulting
from the furnishing of Service, which is not the
result of Carrier’s negligence.

4 Except when a court of conpetent jurisdiction finds
that gross negligence, wllful neglect, or wllfu
m sconduct on Carrier's part has been a
contributing factor, the Iliability of Carrier for
any claim or 1loss, expense or damage (including
indirect, special or consequential damge) for any
interruption, delay, error, omission, or defect in
any service, facility (including services and
facilities involved in enmergency calling activity)
or transmission provided wunder this tariff shall
not exceed an anobunt equivalent to the prorata
charge to Custoner for the period of service or
facility wusage during which such interruption,
delay, error, omssion or defect occurs. For the
purpose of conputing this amunt, a nonth is
considered to have thirty (30) days.

June 17, 1996 EFFECTI VE: July 7, 1996

TTlI National, Inc.
Charles J. Gardella
Vice President, Regulatory Affairs
515 East Amte Street
Jackson, MS 39201
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SECTION 2 - REGULATIONS (Continued)
2.4 Cancellation or Discontinuance of Service by Carrier

W thout incurring any liability, Carrier may under the

following conditions cancel Service prior to conmrencenent or

di scontinue Service that is being furnished, provided that,

unl ess otherwi se stated, Custoner shall be given fifteen (15)

days witten notice of such cancellation or discontinuance of

Servi ce.

2.4.2 For nonconpl i ance with or vi ol ation of any
applicabl e State, muni ci pal or Feder al | aw,
ordinance or regulation or nonconpliance wth or
violation of any Conm ssion regulation, provided
that |esser notice may be required by order of such
regul atory authorities.

2.4.2 For Custoner’'s refusal to provide reasonable access
to Carrier or its agents for the purpose of
i nspection and mintenance of equipnment owned by
Carrier.

2.4.3 For nonconpliance with any of the provisions of
this tariff governing Service.

2.4.4 For nonpaynment of any sum due Carrier for nore than
thirty (30) days after delivery of an invoice to
the custody of the US.  Mil or other standard
delivery service.

2.4.5 W t hout notice, in the event of Custoner’'s use of
equi pnment in such a nanner as to adversely affect
Carrier's equipnment or Service to others.

2.4.6 Wthout notice, in the event of unauthorized or
fraudulent use of Service. Whenever Service is
di sconti nued for unaut hori zed use of Servi ce,
Carrier may, before restoring Service, require
Custoner to mmke, at its own expense, all changes
in facilities or equipnment necessary to elininate
unaut horized use and to pay to Carrier an anount
reasonably estimated by Carrier as the loss in
revenues to Carrier resulting from such
unaut horized use plus clains |odged against Carrier
by third parties.

| SSUED: June 17, 1996 EFFECTI VE: July 7, 1996

TTI National, Inc.
Charles J. Grdella
Vice President, Regulatory Affairs
515 East Amte Street
Jackson, MS 39201
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SECTION 2 - REGULATIONS (Continued)

2.4 Cancellation or Discontinuance of Service by Carrier (Cont’d)

2.4.

7

Wthout notice, by reason of any order or decision
of a <court or other government authority having
jurisdiction that prohibits Carrier from furnishing
Service to Custormer.

2.5 Cancellation or Termnation of Service by Custoner

2.5.

2.5.

1

2

Custoner nmmy cancel Service by giving notice to

Carrier up to the day Service 1is scheduled to
conmence.

If Customer orders Service which requires special
construction or facilities for Custoner’'s use, and
then cancels its order before Service begins, a

charge shall be nmade to Custonmer for the non-
recover abl e portions of the expenditures or
liabilities incurred on behalf of Customer by
Carrier.

Customer may terminate Service by giving prior
witten notice, provi ded that Custoner shall be
responsible for all charges incurred to the date of
term nati on, i ncl udi ng, but not limted to, al |
charges to Carrier by other carriers for Service
provided to Custoner, i ncl udi ng, but not Ilimted

to, termnation charges.

2.6 Restoration of Servi ce

The use and restoration of Service shall in all cases be in

accor dance

Subpart
Conmuni cati ons Commi ssi on.

| SSUED :

June

with the priority system specified in Part 64,

Db of the Rules and Regulations of the Federa

17, 1996 EFFECTI VE: July 7, 1996

TTI National, |Inc.
Charles J. Grdella
Vice President, Regulatory Affairs
515 East Amte Street
Jackson, MS 39201
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SECTION 2 - REGULATIONS (Continued)

and Billing

Service is provided and billed on a nonthly basis.
Usage sensitive charges are billed in arrears and
fixed nmonthly recurring charges, if any, are billed
one nonth in advance.

Bills are due and payable upon receipt. | nt er est
at the lesser of a rate of one and one-half percent
(1.5% per nonth, or the maxinmum rate allowed by
| aw, shal | be charged on any anount renaining
unpaid after thirty (30) days from delivery of an
invoice to the custody of the US. Mil or other
standard delivery service.

The security of Custoner’'s Authorization Codes is
the responsibility of Custoner. All calls placed
using Custoner’s Authorization Codes or using
facilities owned or controlled by Customer shall be
billed to Custoner and nust be paid by Custoner.

Carrier reserves the right to examne the credit
record of an applicant or Custoner. A Custoner
whose Service has been discontinued for non-paynment
of bills shall be required to pay any unpaid
bal ance due to Carrier before Service is restored.

If notice from Custonmer of a dispute as to charges
is not received by Carrier within sixty (60) days
after delivery of an invoice to the custody of the
US. Mil or other standard delivery service, the
billing will be considered correct and binding.

does not require or collect deposits from Custoners.
Paynment s

does not require or collect advance paynments from
Cust oners.

June 17, 1996 EFFECTI VE: July 7, 1996

TTI National, Inc.
Charles J. Gardella
Vice President, Regulatory Affairs
515 East Amte Street
Jackson, MS 39201
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SECTION 2 - REGULATIONS (Continued)

2.10 Taxes
Service mny be subject to state and/or local taxes at the
prevailing rates, if Service originates and termnates in the
State of West Virginia. Al such taxes (e.g., gross receipts
tax, sales tax, and nmunicipal wutilities tax) are listed as
separate line itens on the Custonmer’s invoice and are not
included in the rates and charges listed herein.

2.11 Ter mi nal Equi prrent
Service may be used with or terminated in Customner-provided
term nal equi pment  or Cust omer - provi ded communi cations
systems, such as a PBX or key telephone system Such term nal
equi pnment or conmmuni cations systens shall be furnished by and
mai ntained at the expense of Custonmer, except as otherwi se
provi ded. Custoner is also responsible for all costs at its
premises incurred in the use of Service, including but not
limted to equipnent, wring, electrical power, and personnel.
When such terminal equipnment or comrunications systens are
used, they shall in all respects conply wth the generally
accepted m ni mum protective st andar ds of t he
t el ecommuni cati ons industry as endorsed by the Federa
Comuni cati ons  Commi ssi on.

2.12 I nterconnection
Service furnished by Carrier nmy be connected wth the
services or facilities of other carriers. Custoner is
responsible for all charges billed by other «carriers in
connection with the use of Service. Any special equipnent or
facilities necessary to achieve conpatibility between carriers
are the sole responsibility of Custoner.

| SSUED : June 17, 1996 EFFECTI VE: July 7, 1996

TTI National, Inc.
Charles J. Gardella
Vice President, Regulatory Affairs
515 East Anmte Street
Jackson, M5 39201
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SECTION 2 - REGULATIONS (Continued)
2.13 I nspection, Testing and Adjustnent

2.13.1 Carrier may, upon reasonable notice, make such
tests and inspections as nmy be necessary to
determ ne whether tariff requi rements are
being conplied with in the installation,
operation, and nmmintenance of Custoner’'s or
Carrier's equipnent. Carrier may, wi t hout
noti ce, interrupt Service at any tinme, as
necessary, because of a departure from any of
these requirements and nmay continue such
interruption wuntil its requirenents have been
sati sfied.

2.13.2 Upon reasonabl e notice, t he facilities
provided by Carrier shall be nade available to
Carrier by Custoner for such tests and
adjustments as my be necessary for their
mai nt enance to a condition satisfactory to
Carrier.

2.13.3 Carrier shall not be liable to Custoner for
any damages for Service interruption pursuant
to this Section. Custonmer shall not be
entitled to any credit for interruption of
Service pursuant to this Section when the
interruption of Service is less than two (2)
consecutive hours.

| SSUED : June 17, 1996 EFFECTI VE: July 7, 1996
TTI National, Inc.
Charles J. Gardella
Vice President, Regulatory Affairs
515 East Amite Street

Jackson, MS 39201
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1 S SUED : June 17,
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SECTION 2 - REGULATIONS (Continued)

Servi ce

Custoner shall be given a credit allowance for
any interruption of Service which is not due
to (a) Carrier's i nspecti on, testing or
adjustrment, if for a period of two (2) hours
or less; (b) mistakes or errors of Custoner;
or (c) the failure of facilities or equipnent

provided by Customer. Credit allowances shall
be subject to the general liability provisions
set forth in Section 2.3 herein. It shall be

the obligation of Custoner to notify Carrier
i mediately of any interruption of Service for

which a credit allowance is desired. Bef or e
giving such notice, Custoner shall ascertain
that the trouble is not being caused by action
or om ssion of Cust onmer, or is not in
facilities or equipnent, if any, furnished by
Cust oner and connected to Carrier’s

facilities.

For the purposes of credit computation, every
nmont h shal | be considered to have seven
hundred twenty (720) hours.

No credit shal | be a 11 owed for_ any
interruption of Service conti nuous
duration of less than tw (2) hours.

Customer shall be credited for an interruption
of Service of two (2) hours or nore at the
rate of 1/720th of +the nonthly non-usage
sensitive charges for the Service affected for
each half hour or mjor fraction thereof that

the interruption continues. The formula for
calculating credit shall be as follows:
Credit = A X B
720
"A" = Qutage time in hours
"B = Tot al nmonthly fi xed, non- usage

sensitive charge for affected facility

1996 EFFECTI VE: July 7, 1996

TTI National, Inc.
Charles J. Gardella
President, Regulatory Affairs
515 East Amte Street
Jackson, MS 39201
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SECTION 3 - DESCRI PTION OF SERVICE

3.1 Availability of Service

Carrier offers resold interexchange telecomrunications service

to any person or conpany wthin its service area who desires

to be a Customer, subject to the terns and conditions of this
tariff. Service is available twenty-four (24) hours per day,
seven (7) days per week.

3.2 Timng of Calls

3.2.1 Usage sensitive charges are based on the actual
usage of Carrier’s network. Such charges are
neasured in Conversation M nutes.

3.2.2 Chargeable tinme for Customer shall begin when the
called party answers, as determned by hardware
answer supervision, provided that such capabilities
are available from the local telephone conpany. |If
hardware answer supervision is not available, then
Carrier wll enpl oy software answer supervision,
and up to sixty (60) seconds of ringing wll be
allonwed before billing. Chargeable time for a call
shall end upon disconnection by either party.

3.2.3 The initial period (mninmm call duration) for
billing purposes varies by service offering and is
indicated in Section 4.2,

3.2. 4 Unl ess otherwise specified in this tariff, wusage
for billing purposes is measured and rounded to the
next higher six (6) second increnent after the
initial period.

3.2.5 No charges apply for inconplete calls. I f Customer
believes it has been incorrectly billed for an
inconplete call, Carrier shall, wupon notification,
investigate the circunstances of the call and issue
a credit when appropriate.

| SSUED: June 17, 1996 EFFECTI VE: July 7, 1996

TTI National, Inc.
Charles J. Gardella
Vice President, Regulatory Affairs
515 East Amte Street
Jackson, MS 39201
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SECTION 3 - DESCRIPTION OF SERVICE (Continued)
Service O ferings

Applicable rate schedules for the following services are
provided in Section 4 - Rates.

3.3.1 Dial Access Business Service
Dial Access Business Service is a tinme-of-day banded
outbound |ong distance service. Dial Access Business
Service Custoners utilize Feature Goup D access.

3.3.2 Dial Access Business Service Plus
Dial Access Business Service Plus is a flat-rated (not
ti me-of-day banded) outbound |ong distance service. D al
Access Business Service Plus Custonmers wutilize Feature
G oup D access.

3.3.3 Dial Access Business Service Carrier Specific
Dial Access Business Service Carrier Specific is an
out bound long distance service wusing a specified
underlying carrier.

3.3. 4 Dedi cated Access Business Service

Dedi cated Access Business Service is a flat-rated (not
ti me-of-day banded) outbound |ong distance service.

Dedi cated Access Busi ness Custonmers utilize dedicated

Access Lines to connect their premses to the underlying
carrier’s POP.

3.3.5 Dedi cated Access Business Service Carrier Specific

Dedi cated Access Business Service is an outbound 1|ong
di stance service provided through a specific carrier that
is offered to business Custoners. Dedi cated Access
Busi ness Service Customers utilize dedicated access
lines. Dedi cated Access Business Service Carrier
Specific is an outbound |ong distance service using a
specified wunderlying carrier.

| SSUED : June 17, 1996 EFFECTI VE: July 7, 1996

TTI National, |Inc.
Charles J. Grdella
Vice President, Regulatory Affairs
515 East Amte Street
Jackson, MS 39201



TTI National, |Inc. West Virginia Tariff No. 1

Oiginal Page 19

SECTION 3 - DESCRIPTION OF SERVICE (Continued)

3.3 Service Oferings (Continued)

3.

| SSUED :

.6 Dial Access 800 Service

Dial Access 800 Service is a flat-rated (not tine-of-day
banded) inbound |ong distance service. Dial Access 800
Service calls are termnated over Custoner's |ocal
t el ephone |ines.

.7 Dial Access 800 Service Carrier Specific

Dial Access 800 Service 1is an inbound Ilong distance
service offered to business Custoners. Dial Access 800
Service calls are terninated over the Custoner's |ocal
t el ephone |ines. Dial Access 800 Service Carrier
Specific is a long distance service using a specified
underlying carrier.

. 8 Dedi cated Access 800 Service

Dedi cated Access 800 Service is a flat-rated (not tine-
of -day banded) inbound |ong distance service. Dedi cat ed
Access Plus 800 Service <calls are termnated over
dedi cated Access Lines from the underlying carrier's POP
to Custoner’'s prem ses.

.9 Dedi cated Access 800 Service Carrier Specific

Dedi cated Access 800 Service is an inbound |ong distance
service offered to business Custoners. Dedi cated Access
800 Service calls are ternminated over dedicated access
l'ines. Dedi cated Access 800 Service Carrier Specific is
a long distance service wusing a specified underlying
carrier.

June 17, 1996 EFFECTI VE: July 7, 1996

TTI National, Inc.
Charles J. Gardella
Vice President, Regulatory Affairs
515 East Amte Street
Jackson, MS 39201
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SECTION 3 - DESCRIPTION OF SERVICE (Conti nued)

Service Cfferings (Continued)

3.3.10

3.3.11

3.3.12

3.3.13

Travel Card Service

Travel Card Service is a flat-rated (not time-of-day banded) outbound long distance service.
This service allows Customers to place calls from locations other than their primry service
location through the use of 800 nunber network access and an Authorization Code.

Travel Card Service Carrier Specific

Travel Card Service is an outbound long distance service offered to both residential and
husi ness Customers. This service will enable the Customer to call fromlocations other than
its primry site using a specific access code. Travel Card Service Carrier Specific is an
outhound | ong distance service using a specified underlying carrier.

Busi ness Benefit Service

Business Benefit Service offers a unified service for single or nulti-location Customers using
switched and toll-free (in WATS) termination. The Business Benefit package includes the
availability of outhound and inbound (toll-free).

Business Benefit Switched Qutbound Access Service is billed in six (6) second increments
and is rounded to the next higher six (6) second increment with an eighteen (18) second per
call ninimnm Business Benefit Switched Inbound Access Service is hilled in six (6) second
increments and i s rounded to the next higher six (6) second increment with an eighteen (18)
second per call mininum International, Business Benefit Service is billed in six (6) second
increments and is rounded to the next higher six (6) second increment with an thirty (30)
second per call mnimum Al fractional per call charges will be rounded to the nearest whole
cent.

Wiol esal e Affinity Program

The Wholesale Affinity Programis a benefit package which allows individual users who are
members of participating business entities to take advantage of rates specified in Section
4,3.25. Calls will be hilled in six-second increments and rounded to the next higher six-second
increment with an eighteen-second per call mininum Al fractional per call charges will be
rounded to the nearest whole cent.

Customers who select direct billing via credit card will receive the Calling Card Service Rate,
all other Customers will receive the Standard Rate. Calling Card calls will be billed in six-
second increnents and rounded to the next higher six-second increment with a sixty-second
per call ninimum Al fractional per call charges will be rounded to the nearest whole cent

CERTAI N | NFORVATI ON PREVI QUSLY LOCATED ON THI S PAGE CAN NOW BE FOUND ON PAGE

20. 1.
| SSUED: July 12, 1999 EFFECTIVE: July 26, 1999
TTI National, Inc.
ISSUED BY AUTHORITY OF AN ORDER Sandy Chandl er
sev OF THE P. S.C. OF W. VA Tariff Manager
6 Concourse Parkway, Suite 3200
casoNo. 13-04710 Atlanta, GA 30328

Date

1-72-49

z2zZzZ
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3.3

SECTION 3 - DESCRIPTION OF SERVICE (Continued)

Service Offerings (Continued)

3.3.14 Business Benefit Term Plan

The Business Benefit Term Plan is a term plan, in lieu of all other tariffed term plans. This
plan is only available to customers subscribing to Business Benefit Service. Customers who
subscribe to service via the Business Benefit Term Plan are subject to the following
conditions:

Definition of Terms: For purposes of the Business Benefit Term Plan, the following
definitions apply.

Qualifying Volume is the customer’s total usage of the following, after the application of
promotional and other discounts: domestic and international inbound; outbound; Card.
Charges for the following are not included as Qualifying Volume and are not calculated in
satisfaction of the Business Benefit Term Plan volume commitment: Directory Assistance
usage and surcharges; monthly recurring and non-recurring charges; and taxes.

Term Commitment and Renewal Options: A customer must commit to service for a term of
either month-to-month. The term of service will commence with the provisioning of service
following the execution of the Business Benefit Term Plan agreement. A plan will
automatically renew for an equivalent term and volume commitment upon expiration of its
term, unless the customer provides written notification to cancel the Business Benefit Term
Plan, which must be received by no more than 30 days after expiration of the existing term. If
the customer cancels the existing term plan within 30 days after expiration of the existing
term, the customer will receive the discounts for which the customer qualifies during the 30-
day period following the expiration of the existing term of service.

Volume Commitment: A customer must meet a monthly minimum usage requirement of
$25.00 excluding taxes, fees, monthly recurring and non-recurring usage charges.

Underutilization Charges: The following charges will apply.

Beginning in the month following execution of the Business Benefit Term Plan, if at the end
of any monthly period of the term of service, a customer fails to satisfy its monthly volume
commitment, the customer must pay the difference between the customer’s actual Qualifying
Volume usage in that monthly period and the customer’s monthly volume commitment.

Cancellation or Discontinuance With Liability: Discontinuance of all service furnished under
the Business Benefit Term Plan prior to the expiration of the committed term of service
constitutes discontinuance of the plan and the customer will be billed and required to pay an
early termination charge as follows:

Customers subscribing under an annual volume commitment will be required to pay a
charge in an amount equal to (i) the Underutilization Charge for the monthly period of
termination and, (ii) the customer’s monthly volume commitment for each month remaining
in the annual period of termination.

Rates: Customers will receive the rates on page 27.1, section 4.3.29.

ISSUED: August 16, 2002 EFFECTIVE: September 1; 2002

TTI National, Inc.
Sandy Chandler, Tariff Manager
6 Concourse Parkway, Suite 3200
Atlanta, GA 30328
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SECTION 3 - DESCRIPTION OF SERVICE (Continued)
3.3 Service Oferings (Continued)
3.3.15 Business Benefit Service Option 3a Savings Plan |
A variation of Business Benefit Service, Business Benefit Service Option 3a Savings Plan |
offers reduced in-state Dial-1 rates for additional monthly recurring charge.
Customers enrolled in this plan may place intralATA and interLATA Dial-1 calls at the rate list

in Section 4.3.22. Customers enrolled in this plan will be charged an additional $3.00
monthly recurring charge.

I'ssued by Authority of an Order
of the P.SC of W Va
Case No. 01-1280-T-T

Dat e:

9/26/ 01

| SSUED: Sept ember 18, 2001 EFFECTIVE: Cctober 1, 2001

TTI National, Inc.
Sandy Chandler, Tariff Manager
6 Concourse Parkway, Suite 3200
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SECTION 3 - DESCRIPTION OF SERVICE (Continued)
3.3 Service Offerings (Continued)
3.3.16 Affinity Programs

The Company offers discounts ranging from 1% to 25% off its Combined Calling Plan Service
or reduced per unit rates to members of entities which agree to sponsor or otherwise
promote the Company and its service offerings. The actual discount level (s) or rate (s) per
unit will vary depending on total number of members and /or total combined membership
billings.

33.16.1 Affinity Programs Option A
Under this plan members of Affinity Program Option A are Customers who
subscribe to service through a Sponsor, which is not a Customer under this
Option.

3.3.16.1.1 Rates: Switched outbound and switched inbound call charges are
subject to an 18-second minimum initial period and additional 6-
second increments. If the computed charges for a call include a
fraction of a cent, the fraction will be rounded to the nearest whole
cent.

ISSUED: August 16, 2002 EFFECTIVE: September 1, 2002

TTI National, Inc.
Sandy Chandler, Tariff Manager
6 Concourse Parkway, Suite 3200
Atlanta, GA 30328
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SECTION 3 - DESCRIPTION OF SERVICE (Continued)

3.3 Service Offerings (Continued)

3.3.17 Agency Program No. 1
Agency Program No. 1 offers 1+, dedicated outbound, inbound, and calling card service
during all time of day rate periods. Customers may enroll in any one of the following program
options: (1) one-year term plan for switched access service; (2) one-year term plan for
dedicated access service; (3) month-to-month plan for switched access service only; (4)
dedicated outbound/inbound and calling card are available at the one (1) year rate only.

3.3.17.1

3.3.17.2

3.3.17.3

Terms Plans

Term plan customers are subject to the monthly minimums as follows:
Switched access $25

Dedicated access 1000

Term Plan customers are also subject to the following provisions:

3.3.17.1.1  Underutilization: For each monthly period of a customer’s term of
service in which a customer’'s Agency Program No. 1 usage charges
(including intrastate usage, but not including any other applicable
charges imposed by the Company or a third party) fails to equal or
exceed the applicable monthly minimum, the customer will be billed
and required to pay an amount equal to the difference between the
customer’s actual usage and the applicable monthly minimum.

3.3.17.1.2 Termination with Liability: If a customer terminates service prior to the
expiration of the customer’'s term of service under this plan, the
customer will be billed and required to pay an amount equal to the
applicable monthly minimum for each monthly remaining in the
customer’s term of service at the time of actual termination. These
charges will apply in addition to all incurred usage charges.

Billing Increments

1+, dedicated outbound, and inbound calls will be subject to an 18-second
minimum duration. Calls that are more than 18 seconds will be billed in 6-second
increments. Calling card calls will be subject to a 60-second minimum call
duration, and calls that are more than 60 seconds will be billed in 6-second
increments. If the computed charged for a call includes a fraction of a cent, the
charge will be rounded to the nearest whole cent.

Rates
1+, Dedicated outbound and Inbound Service: Customers will be charged the

following per minute rates for 1+, dedicated outbound, and inbound
intralata/intrastate calls on page 27.1, section 4.3.30.
Calling Card: Customers will be charged a per minute for calling card calls.

No per call surcharge will apply.

ISSUED: August 16, 2002

EFFECTIVE: September 1, 2002

TTI National, Inc.
Sandy Chandler, Tariff Manager
6 Concourse Parkway, Suite 3200
Atlanta, GA 30328
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SECTION 3 - DESCRIPTION OF SERVICE (Continued)

3.3 Service Offerings (Continued)

3.3.18 Business Success Service

Business Success Service provides outbound and toll free switched and dedicated service
and calling card service to single or multi-location customers.

3.3.18.1

3.3.18.2

Service Types: Available service is:

Business Success Service Switched Outbound and Inbound, which is outbound
and toll free service which originates and terminates, respectively, via switched
access;

Business Success Service Dedicated Outbound and Inbound, which is outbound
and toll free service which originates and terminates, respectively, via dedicated
access;

Business Success Service Outbound Calling Card Service, which is service
which originates via calling card access.

Service Option Availability:
Business Success Service Switched Outbound and Inbound, and Outbound
Calling Card Service, is available on a month-to-month basis.

Business Success Service Dedicated Outbound and Inbound Service is
available under a 1 or 2 year term of service under a Business Success Service
Dedicated Service Term Plan. Customers who subscribed to service via this
term plan are subject to the following conditions:

Definition of Terms: For purposes of the Business Success Service Term Plan,
the following definition applies: Qualifying Volume is the customer’s total
domestic and international Business Success Service Dedicated Outbound
Service usage after the application of promotional and other discounts. The
following are not included as Qualifying Volume: Directory Assistance charges;
monthly recurring and non-recurring charges; and taxes.

Term Commitment and Renewal Options: A Customer must commit to service
for a term of 1 or 2 years. The term of service will commence with the
provisioning of service following the execution of the Business Success Service
Dedicated Service Term Plan by a customer and the Company. A plan will
automatically renew for an equivalent term and volume commitment upon
expiration of its term, unless the customer provides written notification to cancel
the Business Success Dedicated Service Term Plan, which must be received by
the Company no more than 30 days after expiration of the existing term, the
customer will receive the discounts for which the customer qualifies during the
30-day period following the expiration of the existing term of service.

ISSUED: August 16, 2002

EFFECTIVE: September 1, 2002

TTI National, Inc.
Sandy Chandler, Tariff Manager
6 Concourse Parkway, Suite 3200
Atlanta, GA 30328
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SECTION 3 - DESCRIPTION OF SERVICE (Continued)
3.3 Service Offerings (Continued)

3.3.18 Business Success Service, (Continued)

Volume Commitment: A customer’'s Qualifying Volume usage must equal or exceed $3,
000.00 in each monthly period of the term of service.

Underutilization Charge: If during any monthly period of the term of service, a customer fails
to satisfy its monthly volume commitment, the customer must pay the difference between the
customer’s actual Qualifying Volume usage in that monthly period and the customer’'s
monthly volume commitment.

Cancellation or Discontinuance with Liability: Discontinuance of all services furnished under
the Business Success Dedicated Service Term Plan Prior to the expiration of the committed
term of service constitutes discontinuance of the plan. Customers subscribing to the
Business Success Service Dedicated Term Plan who discontinue the plan will be required to
pay a charge in an amount equal to I) the Underutilization Charge for the monthly period of
the termination and Il) the customer’s monthly volume commitment for each month remaining
in the annual period in which termination occurs.

Rates: Per-Minute usage will apply.

ISSUED: August 16, 2002 EFFECTIVE: September 1, 2002

TTI National, Inc.
Sandy Chandler, Tariff Manager
6 Concourse Parkway, Suite 3200
Atlanta, GA 30328
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SECTION 3 - DESCRIPTION OF SERVICE (Continued)
3.3 Service Offerings (Continued)

3.3.19 New Advanced Call Service

Advanced Call Service is a Switched Outbound Dial 1, and Switched Inbound Toll Free 800
service with a Switched Outbound Calling Card service available to customers with single or
multiple locations on a month-to-month basis. No monthly minimum and no monthly
recurring charges will apply to this service. Usage sensitive charges will apply 24 hours a
day, 7 days a week. All Dial 1 and Toll Free calls are measured in 60-second initial
increments and 60-second additional increments. All Calling Card calls are measured in 18-
second initial increments and 6-second additional increments.

A customer may obtain Directory Assistance in determining telephone numbers by calling
the Directory Assistance operator. One number may be requested per each directory
assistance call. The Directory Assistance charge applies to each call, regardless of whether
or not the Directory Assistance operator is able to furnish the requested telephone number.

ISSUED: August 16, 2002 EFFECTIVE: September 1, 2002

TTI National, Inc.
Sandy Chandler, Tariff Manager
6 Concourse Parkway, Suite 3200
Atlanta, GA 30328
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SECTION 3- DESCRI PTION OF SERVICE (Continued)
3.3 Service-COfferings (Continued)
3.3.19 Business Success Service, (Continued]

Vol ume Conmitnent A customer’s Qualifying Volume usage nust equal or exceed $3,
000.00 in each nonthly period of the term of service.

Underutilization Charge: If during any nonthly period of the termof service, a custoner fails
to satisfy its nonthly volume conmitnent, the custoner nust pay the difference between the
custoner’s actual Qualifying Volume usage in that monthly period and the custoner’s
nonthl'y vol ume conmitnent.

Cancel lation or Discontinuance with Liability: Discontinuance of all services furnished under
the Business Success Dedicated Service Term Plan Prior to the expiration of the comitted
term of service constitutes discontinuance of the plan. Customers subscribing to the
Busi ness Success Service Dedicated Term Plan who discontinue the plan will be required to
pay a charge in an amount equal to 1) the Underutilization Charge for the nonthly period of
the ternmination and I1) the customer’s nonthly volume comitnent for each month remaining
in the annual period in which termination occurs.

Rates: Per-Mnute usage will apply.

| SSUED: March 25,2002 EFFECTIVE:  April 8,2002

TTI National, Inc.
Sandy Chandler, Tariff Manager
6 Concourse Parkway, Suite 3200
Atlanta, GA 30328
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SECTION 3 - DESCRIPTION OF SERVI CE (Conti nued)
3.4 Dedi cated Access Lines

Dedi cated Access Lines may be required to connect Customer locations to the POP of an underlying
earner Such dedicated Access Lines, when required, shall be the sole responsibility of Customer,
Notwi t hstanding such responsibility, Carrier shall, upon Customer’'s request, order such dedicated
Access Lines fromthe underlying carrier on behalf of Customer, and shall pass-through to Customer
without mark-up all related recurring and non-recurring charges.

3.5 Conbi ned Business Calling Service

Conbi ned Business Calling Plan Service is an outbound, inbound (800) and travel card service The
Combi ned Business Calling Plan contains two options: Option A is geared towards residential and
smal | business customers; and Qption B is geared towards nediumsized business custoners
Applicable rate schedules for Combined Business Calling Plan Service are provided in Section 4-
Rat es.

| SSUED: July 21, 1999 EFFECTI VE.  August 4, 1999

TTI National, Inc.

Sandy Chandl er
1SSUED BY AUTHORITY OF AN ORDER Tariff Manager

OF THEP. 8.C. OF W.VA. 6 Concourse Parkway, Suite 3200

caseNo, A4 - 1044— Atlanta, GA 30328
pae_ 1-2b-99
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SECTION 4 - RATES AND CHARGES

4.1.1 Conversation Mnutes, reflecting usage sensitive
charges resulting from use of Service, are billed
in increments of six (6) seconds. Following the
initial period (mnimm billing period), as defined
in Section 4.2, all charges are rounded to the next
hi gher six (6) second increment for billing
pur poses.

4.1.2 There are no installation <charges or nonthly
recurring charges for these services, other than
t he pass-through installation char ges and/ or
monthly recurring charges associated with the use
of dedicated Access Lines provided by an underlying
carrier.

4.2 Initial Peri ods

4.2.1 The initial period for Dial Access Business Service
is six (6) seconds.

4.2.2 The initial period for Dial Access Business Service
Plus is six (6) seconds.

4.2.3 The initial period for Dedicated Access Business
Service is six (6) seconds.

4.2. 4 The initial period for Dial Access 800 Service is
six (6) seconds.

4.2.5 The initial period for Dedicated Access 800 Service
is six (6) seconds.

4.2.6 The initial period for Travel Card Service is six
(6) seconds.

| SSUED : June 17, 1996 EFFECTI VE: July 7, 1996

TTI National, Inc.
Charles J. Gardella
Vice President, Regulatory Affairs
515 East Amte Street
Jackson, MS 39201
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SECTION 4 - RATES AND CHARGES (Continued)
4.3 Basic Service Rates
4.3.1 Dial Access Business Service
Usage Sensitive Charges ($ Per Increnent of Seconds):
Day Day Non- Day Non- Day
First 6 Add'I" 6 First 6 Add'| 6
0. 0537 0.0179 0. 0426 0.0142
Monthly recurring charge: None
Installation charge: None
Mnimum billing period: 6 seconds
4.3.2 Dial Access Business Service Plus
Usage sensitive charge per call - (all
rate periods): $. 2830/ mi n.
Monthly recurring charge: None
Installation charge: None
Mnimum billing period: 6 seconds
4.3.3 Dial Access Business Service Carrier Specific -
Wltel Service A
Usage sensitive charge per call - Peak $. 2501/ m n.
Usage sensitive charge per call - Of Peak $. 2149/ mi n.
Monthly recurring charge: None
Installation charge: None
Mnimum billing period: 6 seconds
4.3. 4 Dial Access Business Service Carrier Specific -
Wltel Service B
Usage sensitive charge per call - Peak $. 2148/ m n.
Usage sensitive charge per call - Of Peak $. 1826/ m n.
Monthly recurring charge: None
Installation charge: None
Mnimum billing period: 6 seconds
| SSUED: June 17, 1996 EFFECTI VE: July 7, 1996
TTI National, Inc.
Charles J. Gardella
Vice President, Regulatory Affairs
515 East Anite Street

Jackson, MS

39201
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SECTION 4 - RATES AND CHARGES (Continued)
4.3 Basic Service Rates (Continued)
4.3.5 Dial Access Business Service Carrier Specific -
Wltel Service C
Usage sensitive charge per call - Peak $. 2606/ m n.
Usage sensitive charge per call - Of Peak $. 2238/ rein.
Monthly recurring charge: None
Installation charge: None
Mnimum billing period: 6 seconds
4.3.6 Dial Access Business Service Carrier Specific -
Frontier Service A
Usage sensitive charge per call - (all
rate periods): $. 1370/ m n.
Monthly recurring charge: None
Installation charge: None
Mnimum billing period: 6 seconds
4.3.7 Dial Access Business Service Carrier Specific -
Frontier Service B
Usage sensitive charge per call - (all .
rate periods): $. 1178/ mn.
Monthly recurring charge: None
Installation charge: None
Mnimum billing period: 6 seconds
4.3.8 Dial Access Business Service Carrier Specific -
Frontier Service C
Usage sensitive charge per call - (all .
rate periods): $. 1427/ mn.
Monthly recurring charge: None
Installation charge: None
Mnimum billing period: 6 seconds
|SSUED : June 17, 1996 EFFECTI VE: July 7, 1996
TTI National, |Inc.
Charles J. Gardella
Vice President, Regulatory Affairs
515 East Amite Street
Jackson, MS 39201
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SECTION 4 - RATES AND CHARGES (Continued)
4,3 Basic Service Rates (Continued)
4.3.9 Dedi cat ed Access Business Service
Usage sensitive charge per call - (all
rate periods): $. 1075/ m n.
Monthly recurring charge: None
Installation charge: None
Mnimum billing period: 6 seconds
4.3.10 Dedi cated Access Business Service Carrier Specific
- Wiltel
Usage sensitive charge per call - Peak $. 0960/ m n.
Usage sensitive charge per call - Of Peak $. 0820/ mi n.
Monthly recurring charge: None
Installation charge: None
Mnimum billing period: 6 seconds
4.3.11 Dial Access 800 Service
Usage sensitive charge per call - (all
rate periods): $. 2830/ mi n.
Monthly recurring charge (per 800 #): $2. 00
Installation charge: None
Mnimum billing period: 6 seconds
| SSUED : June 17, 1996 EFFECTI VE: July 7, 1996
TTI National, |Inc.
Charles J. Gardella
Vice President, Regulatory Affairs

515 East
Jackson,

Anite Street
MS 39201



TTlI National, |Inc. West Virginia Tariff No. 1
Oiginal Page 25
SECTION 4 - RATES AND CHARGES (Conti nued)
4.3 Basic Service Rates (Continued)
4.3.12 Dial Access 800 Business Service Carrier Specific -
I XC Service A
Usage sensitive charge per call - Uniform $. 1438/ mn.
Monthly recurring charge (per 800 #): $2. 00
Installation charge: None
Mnimum billing period: 6 seconds
4.3.13 Dial Access 800 Business Service Carrier Specific -
I XC Service B
Usage sensitive charge per call - Uniform $. 1265/ m n.
Monthly recurring charge (per 800 #): $2. 00
Installation charge: None
Mnimum billing period: 6 seconds
4. 3. 14 Dial Access 800 Business Service Carrier Specific -
Wltel Service A
Usage sensitive charge per call - Peak $. 2501/ mi n.
Usage sensitive charge per call - Of Peak $. 2149/ m n.
Monthly recurring charge (per 800 #): $2.00
Installation charge: None
Mnimum billing period: 6 seconds
4.3.15 Dial Access 800 Business Service Carrier Specific -
Wltel Service B
Usage sensitive charge per call - Peak $. 2148/ mi n.
Usage sensitive charge per call - Of Peak $. 1826/ mi n.
Monthly recurring charge (per 800 #): $2. 00
Installation charge: None
Mnimum billing period: 6 seconds
4.3.16 Dial Access 800 Business Service Carrier Specific -
Wltel Service C
Usage sensitive charge per call - Peak $. 2606/ mi n.
Usage sensitive charge per call - Of Peak $. 2238/ rein.
Monthly recurring charge (per 800 1#): $2. 00
Installation charge: None
Mnimum billing period: 6 seconds
|SSUED : June 17, 1996 EFFECTI VE: July 7, 1996
TTlI National, Inc.
Charles J. Gardella
Vice President, Regulatory Affairs

515 East
Jackson,

Anite Street
M5 39201
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SECTION 4 - RATES AND CHARGES (Continued)
4.3 Basic Service Rates (Continued)
4.3.17 Dedi cated Access 800 Service
Usage sensitive charge per call - (all
rate periods): $. 1075/ m n.
Monthly recurring charge (per 800 #): $2.00
Installation charge: None
Mnimum billing period: 6 seconds
4.3.18 Dedi cated Access 800 Service Carrier Specific -
Wltel
Usage sensitive charge per call - Peak $. 0960/ m n.
Usage sensitive charge per call - Of Peak $. 0820/ mi n.
Monthly recurring charge (per 800 #): $2. 00
Installation charge: None
Mnimum billing period: 6 seconds
4.3.19 Travel Card Service
Usage sensitive charge per call: $. 2300/ m n.
Non-usage sensitive charge per call -
(all rate periods): $0. 40
Monthly recurring charge: None
Installation charge: None
Mnimum billing period: 6 seconds
4.3.20 Travel Card Service Carrier Specific
TTI Service A
Usage sensitive charge per call: $. 2300/ mi n.
Monthly recurring charge: None
Installation charge: None
Mnimum billing period: 6 seconds
Non- Usage sensitive per call charge: $0. 40
4.3.21 Travel Card Service Carrier Specific
TTI Service B
Usage sensitive charge per call: $. 2400/ m n.
Monthly recurring charge: None
Installation charge: None
M nimum billing period: 6 seconds
Non- Usage sensitive per call charge $0. 40
| SSUED : March 19, 1998 EFFECTI VE: April 20, 1998
ISBUED BY AUTHORITY OF ANORDER 11! National, I nc.
OF THEP. S C.OF W. VA Charles J. Gardella
Vice IPresident, Regulatory Affairs
caseNo. A 6 -0 299 515 East Anite Street
Jackson, MS 39201

Date H4-9-9%
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SECTION 4 - RATES AND CHARGES (Conti nued)
4.3 Basi ¢ Service Rates (Continued)

4,3.22 Travel Card Service Carrier Specific -

TTI Service C

Usage sensitive charge per call: $. 2500/ mi n.
Monthly recurring charge None
Installation charge: None
Mninum billing period: 6 seconds
Non Usage sensitive per call charge $0. 40

4,.3.23 Conbined Call Plan - Travel Card

Option A $. 2500/ mi n.
Option B $. 1950/ mi n.
Option C $. 1750/ mi n.
Option A-C

Monthly recurring charge: None
Installation charge: None
Mninum billing period: 6 seconds

4.3.24 Business Benfit Service

Swi tched Qutbound and | nbound: $. 1450/ mi n.
Directory Assistance: $.75

4.3.25 Wolesale Affinity Program

Qut bound and I nbound Switched Voice Service: $.1100
Calling Card Service: $. 145
Standard Calling Card Service: $. 160

4,3.26 Business Benefit Term Plan

Customers will receive the following per ninute rates based upon term commtnent

Mont h-t o- Mont h: $. 1350
1 and 2 Year $. 1300

4,3.27 Business Benefit Service Option 3a Savings Plan |

Customers will receive the following interLATA/intralATA per ninute rate;
I'ssued by Authority of an order $0.1100.
of the P.S.C. of W Va.
Case No 01-1280-T-T
Date: 9/26/01

| SSUED: Sept enber 18,2001 EFFECTI VE; Cctober 1,2001
TTI National, Inc.
Sandy Chandler, Tariff Manager
6 Concourse Parkway, Suite 3200
Atlanta, GA 30328



TTI National, Inc. West Virginia Tariff No. 1

Original Page 27.1

SECTION 4 - RATES AND CHARGES (Continued)

4.3 Basic Service Rates (Continued)
4.3.28 Affinity Programs Option A
Call Type Per-Minute Rate
Switched Outbound/Switched Inbound $0.11
4.3.29 Business Benefit Month to Month Only Term Plan
Month-to-Month per minute rate: $0.1350
4.3.30 Agency Program No. 1
Month-to-Month 1_year
Switched $0.1250 $0.1200
Dedicated N/A
Dedicated outbound/inbound  N/A $0.0425
Calling card: N/A $0.149
4.3.31 Business Success Service
Monthly minimum charge:
Business Success Service Switched Outbound and Inbound, and Outbound Calling Card
Service: A $25.00 per-account per-month minimum charge will apply if a customer’s usage
charges under this plan are less than $25.00 per account per month. This per-account
charge will be applied against the customer’s Business Success Service usage in the month
it is charged.
Business Success Service Dedicated Outbound and Inbound Service for switched outbound
and toll free services: No minimum charge will apply to this service.
Rates and Charges
Usage Sensitive Charges:
Business Success Service Switched and Dedicated Outbound and Inbound service:
Dial - 1 and Toll Free Rate Per Minute: (Measured in 18-second initial and 6-second
additional increments)
Switched: $0.0759
Dedicated: $0.0367
Calling Card: (Measured in 18-second initial and 6-second additional increments)
Business Success Calling Card Option 1: Customers of Business Success Calling Card
Option 1 will receive a per-minute rate of $0.139 and a per-call surcharge of $0.00 for all
Business Success Service direct calling card calls.
ISSUED; August 16, 2002 EFFECTIVE: September 1, 2002

TTI National, Inc.
Sandy Chandler, Tariff Manager
6 Concourse Parkway, Suite 3200
Atlanta, GA 30328




TTI National, Inc. West Virginia Tariff No. 1

Original Page 27.2

SECTION 4 - RATES AND CHARGES (Continued)

4.3 Basic Service Rates (Continued)

4.3.32

4.3.33

4.3.34

4.3.35

4.3.36

4.3.37

Business Success Service, (Continued)

Business Success Calling Card Option 2: For a monthly recurring charge of $0.99,
customers of Business Success service will received a per-minute rate of $0.099 and a per-
call surcharge of $0.00 for all Business Success Service direct dial calling card calls.

Business Benefit Service Option 1
Option 1 is available to all customers of Business Benefit Service on a month-to-month basis.

Rate Per Minute:
InterLATA: $0.1300
IntraLATA: $0.1300

Business Benefit Service Option 2
Option 2 is available to eligible members of a qualified services affinity group on a month-to-
month basis.

Rate Per Minute: $0.110

Business Benefit Service Option 3
Option 3 is available to eligible members of a qualified services affinity group on a month-to-
month basis.

Rate Per Minute:
InterLATA: $0.1300
IntraLATA. $0.1300

Business Benefit Service Option 4

Option 4 is available to all customers of Business Benefit Service subscribing via Dedicated
Access who commitment to a 1 or 2 year term and a monthly volume usage commitment of
$1,000.

Rate Per Minute: $0.0728

Business Benefit Service Option 5

Option 5, which is available to new and existing residential and business customers of
Business Benefit Service customers on a month to month basis that agree to meet a $25.00
minimum monthly usage agreement.

Per Minute Rate: $0.0590

Standard Underutilization Charges apply.

ISSUED: August 16, 2002 EFFECTIVE: September 1, 2002

TTI National, Inc.
Sandy Chandler, Tariff Manager
6 Concourse Parkway, Suite 3200
Atlanta, GA 30328




TTI National, Inc. West Virginia Tariff No. 1

Original Page 27.3

SECTION 4 - RATES AND CHARGES (Continued)
4.3 Basic Service Rates (Continued)
4.3.38 New Advanced Call Service Plan
Usage Sensitive Charges:

Outbound (Dial 1): $0.079
Billing Period: 60 seconds, initial
60 seconds, additional

Inbound (Toll Free 800): $0.079
Outbound (Calling Card): $0.1390/minute
Billing Period: 18 seconds, initial

6 seconds, additional

Directory Assistance: $0.75/ per call

ISSUED: August 16, 2002 EFFECTIVE: September 1, 2002
TTI National, Inc.
Sandy Chandler, Tariff Manager
6 Concourse Parkway, Suite 3200
Atlanta, GA 30328




TTI National, Inc. West
SECTION 4 - RATES AND CHARGES (Conti nued)
4.4 Conmbined Business Calling Service
A Option A
1. Switched Access Service:
Usage Sensitive charge per call -
CQut bound/ | nbound (800) Service:
Monthly recurring charge:
Installation charge:
Mnimum billing period:
Non- Usage Sensitive Charges:
Per 800 Nunber Per Month
2. Dedi cated Access Service
Usage Sensitive charge per call -
CQut bound/ | nbound (800) Servi ce:
Monthly recurring charge:
Installation charge:
Mnimum billing period:
Out bound
| nbound (800)
Non- Usage Sensitive Charges:
Per 800 Number Per Month
3. Travel Card Service:
Usage sensitive charge per call
Monthly recurring charge:
Installation charge:
Mnimum billing period:
| SSUED : Novermber 13, 1996 EFFECTI VE:
TTI National, |Inc.
Charles J. Gardella
Vice President, Regulatory Affairs
515 East Anite Street
Jackson, M5 39201

Virginia Tariff No. 1

Oiginal Page 28

$. 1050/ mi n.
None
None
18 seconds

$2.00

$. 0589/ i n.
None
None

6 seconds
30 seconds

$2. 00

$. 1050/ mi n.
None
None
60 seconds

13, 1996



TTI  National, Inc. West Virginia Tariff No. 1

Oiginal Page 29

SECTION 4 - RATES AND CHARGES (Conti nued)
4.4 Conbined Business Calling Service (Cont’d)

B. Option B:

1. Switched Access Service:
Usage Sensitive charge per call -

Qut bound/ | nbound (800)  Service: $. 1155/ ni n.
Monthly recurring charge: None
Installation charge: None
Mnimum billing period: 18 seconds

Non- Usage Sensitive Charges:
Per 800 Nunber Per Month $2.00

2. Dedi cated Access Service:

Usage Sensitive charge per call -

Qut bound/ I nbound (800)  Servi ce: $. 0648/ mi n.
Monthly recurring charge: None
Installation charge: None
Mnimum billing period:

Out bound 6 seconds

| nbound (800) 30 seconds
Non- Usage Sensitive Charges:

Per 800 Nunber Per MNonth $2. 00
3. Travel Card Service:

Usage sensitive charge per call: $. 1155/ mi n.
Monthly recurring charge: None
I nstallation charge: None
Mnimum billing period: 60 seconds
| SSUED : Novenmber 13, 1996 EFFECTI VE: Decenmber 13, 1996
TTI National, Inc.

Charles J. Gardella
Vice President, Regulatory Affairs
515 East Amte Street
Jackson, MS 39201



TTI National, Inc.

4.5

Vst Virginia Tariff No. 1

3rd Revised Page 30
Cancel s 2nd Revised Page 30

SECTION 4 - RATES AND CHARGES ( Conti nued)

Qther Service Charges

4.5.1

4.5.2

4.5.3

Account Codes

Monthly Charge for Non-Verified Account Codes:
Monthly Charge for Verified Account Codes:

Re-establ i shnment of Service

Non-Recurring Charge for Re-establishment of Service:
Returned Check

Returned Check Charge (Per Check):

Directory Assistance

Charge Per Directory Assistance Call:
unless otherwise specified

A custoner may obtain Directory Assistance in
determining tel ephone numbers by calling the Directory
Assistance operator. Cne request may he made on each
directory assistance call. The Directory Assistance
charge applies to each call regardless of whether or not
the Directory Assistance operator is able to furnish the
requested tel ephone nunber.

None

$10.00

$20.00

$10.00

$0.75

MATERI AL THAT WAS PREVI QUSLY ON TH S CAN BE FOUND ON PACGE NO 30.1.

| SSUED: August 16, 2002

TTI National, Inc.
Sandy Chandler, Tariff Manager
6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

EFFECTI VE:  Septenber 1,2002



TTI National, Inc. Vst Virginia Tariff No. 1

Oiginal Page 30.1

SECTION 4 - RATES AND CHARGES (Conti nued)

4.6 Enpl oyee Concessi ons
No enpl oyee concessions are offered under this tariff,

4.7 Speci al Pronotions

Carrier my, fromtine to time, engage in special offerings for promotional, market research, or other
simlar purposes. Such special offerings shall be subject to the prior approval of the Commission.

4.7.1 Business Benefit Term Plan Pronotion

Begi nning September 23, 1999 and ending October 31, 1999, TTI National will offer the
following promotion to new custoners of Business Benefit service.

Eligibility Requirements: To be eligible to enroll in this pronotion, custonmers nust
demonstrate to the Conpany’s reasonabl e satisfaction that 100 percent of the customer’s
usage which is calculated in satisfaction of the customer’s monthly volume commitment
under the Business Benefits Term Plan to which the customer subscribes under this
promotion nust be usage carried by an interexchange telecomunications carrier other than
TTI National prior to the customer’s enrolInment in this pronotion.

Term of Service Commitnent: Customers who enroll in this promotion nust subscribe to a
Month-to-Mnth Term of Service.

Promotional Rates: In lieu of standard tariffed Business Benefit Term Plan rates, Custoners
enrolled in this promotion will receive the following per minute rate: $0.1300.

[ SSUED:  August 16, 2002 EFFECTI VE: Septenber 1, 2002
TTI National, Inc.
Sandy Chandler, Tariff Manager
6 Concourse Parkway, Suite 3200
Atlanta, GA 30328
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