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Effective June 1, 2006, TTI National, Inc. (TTI) will no longer offer long  
distance service to new customers. Effective October 13, 2006, customers  C/D 
currently subscribed to TTI long distance service will no longer be able  | 
to move, add to, or make changes to their service. C/D 

  



 
 Effective: October 13, 2006 
 2 

TELECONNECT COMPANY 
General Information 
ORIGINAL PAGE 26.1 
LONG DISTANCE RESALE SERVICE 

 

 Page 
 
Bills 
Regular Bills 12 

Customer Requested Adjustments 12 
c.  Preferred Payment Date Plan 12 
13. Payment for Service 12 
14. Check Service Charge 13 
15.  Late Payment 14 

a. High Volume Discount 15 
b. Legal Fees, Costs 15 
c.  Customer Deposits 15 

16. Initial Service Periods and Termination of Service 15  
Transfers of Service/Responsibility for 

Charges Associated with Requested Authorization Codes 17 
Transfers 
Requested Authorization Codes 17 

18. Use of Service For Unlawful Purpose 17 
19. Maintenance and Repair 17 

a. Customer Liability 18 
b.  Leased or Owned Facilities 18 
C. Limitation on Liability 18 

20. Disputed Bills 18 
21. Customer Complaints 19 
22. Disconnection of Service 20 

a. Without Prior Notice 20 
b. With Prior Notice 21 
c. Notice 22 
d.  Unusual Circumstances 23 

23. Suspended Service 23 
24. Deactivation of Service 23 
25. Cancellation and Deferments 24 

a. Cancellation 24 
b.  Deferment of Start of Service 24 

26. Adjustment for State County or Municipality Payments  25 
27. Special Promotions 26 
28. Texas Universal Service Fund 26.1 N 
29. Definitions 27 
30. Acronyms  37 



 
 Effective: October 13, 2006
 2 

TELECONNECT COMPANY 
General Information 

 
2ND REVISED PAGE 26.1 

CANCELS 1ST REVISED PAGE 26.1 
 

LONG DISTANCE RESALE SERVICE 
              

TEXAS UNIVERSAL SERVICE FUND CHARGE      

 
Services provided pursuant to this price list are subject to 

a Texas Universal Service Fund Surcharge, which is a monthly 

recurring charge equal to 3.6% of the Customer’s total R 

intrastate and interstate charges, after the application of 

eligible discounts and credits, for calls which originate 

and are billed in Texas.  The Universal Service Fund 

Surcharge will be applied to charges incurred on or after  

September 1, 1999. 
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F. SMARTminutes for Business 1/ 
 
 LONG DISTANCE RESALE SERVICE 
                                                 

7TH REVISED PAGE 52 
 CANCELS 6TH REVISED PAGE 52 
 
Description: 
 

SMARTminutes for Business is an inbound and outbound Commercial Service 
that allows customers to originate intrastate calls via local exchange carrier 
access facilities.  A customer may access outbound service by; (1) designating 
the Company as its Primary Interexchange Carrier (PIC); (2) dialing a Company 
carrier identification code (CIC); or (3) using a calling card access 
telephone number and personal identification number (PIN).  Inbound service is 
accessed using common business line 800 terminations. 
 
Rates: 
 

Per-Minute Usage Rates: 
 

$0.15 during all time of day rate periods for outbound calls I 
other than those billed to a calling card.   

 
$0.15 during all time of day rate periods for outbound calls I 
billed to a calling card.  (A surcharge of $0.80 per call will apply.) 
 
$0.15 during all time of day rate periods for inbound calls.I 
 
Minimum Usage fee: $5.00    
 

All SMARTminutes calls are subject to a full minute rounding for  I 
the entire call. I 

 
Customers subscribing to inbound service will be charged $5.00 per month 

per 800 number. 
 
Features: 
 

Directory assistance (as described in Section M and Operator Services 
(as described in Section J) will be available to those customers who pre-
subscribe to SMARTminutes for Business. 
 
 

 

                 

 

 
 
1/ Beginning June 23, 1997, SMARTminutes for Business will not be available 
to new subscribers. 
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G. SMARTminutes 

 

 LONG DISTANCE RESALE SERVICE 

                                                                    9TH 

REVISED PAGE 54 

 CANCELS 8TH REVISED PAGE 54 

 

A. SMARTminutes 1/  N        

  

 

DESCRIPTION 

 

Nature of Service: SMARTminutes is an outbound Residential Service that 

allows customers to originate intrastate calls via Local Exchange Carrier 

Feature Group D access line.  A customer may pre-subscribe up to two lines 

for SMARTminutes or may access the Service by dialing 10-10826. 2/  

Directory   T 

Assistance and Operator Services will be available to those customers who 

pre-subscribe to SMARTminutes.  Directory Assistance Service is provided 

in Section M and the usage rates and surcharges for Operator Services are 

listed in Section J.    

 

AVAILABILITY 

 

SMARTminutes Service is available on a limited geographic basis and for 

customers of certain local exchange carriers. 

 

RATES AND CHARGES - USAGE 

 

Option A: 

Per Minute Usage Rate: 

 

$0.15 during all time of day rate periods. 
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Option B: 

Per Minute Usage Rates: 

 

$0.15  7:00 a.m. - 6:59 p.m. Monday - Friday 

 

   0.15  7:00 p.m. - 6:59 a.m. Monday - Friday 

 

 0.15    12:00 a.m. - 11:59 p.m. Saturday - Sunday 

 

SMARTminutes Calling Card - Customers will be charged $0.25 per minute for 

all SMARTminutes calling card calls that originate and terminate within 

the state. A surcharge of $0.75 per call will apply. 

 

All SMARTminutes calls will be billed in one-minute increments. 

 

 

 

 

1/ Beginning October 29, 1998, this service will no longer be   N 

available to new customers.       N 

2/ If a customer dials 10-10826, SMARTminutes rates apply only  T 

when the call is placed from a pre-subscribed SMARTminutes phone.  



 
 Effective: October 13, 2006
 2 

 

G. SMARTminutes 

 

 LONG DISTANCE RESALE SERVICE 

                                                                    

  5TH REVISED PAGE 54.1 

 CANCELS 4TH REVISED PAGE 54.1 

 

B. SMARTminutes Advantage 1/        

 N 

DESCRIPTION 

Nature of Service: SMARTminutes Advantage is an outbound Residential 

Service that allows customers to originate intrastate calls via Local 

Exchange Carrier Feature Group D access lines.  Directory Assistance and 

Operator Services will be available to those customers who pre-subscribe 

to SMARTminutes Advantage. 

 

The SMARTminutes Calling Card option is available for customers enrolled 

in SMARTminutes Advantage service.  The rates and surcharges referenced 

above will apply. 

 

RATES AND CHARGES - USAGE 

Per Minute Usage Rates: 

$0.095 during all time of day rate periods. 

 

Monthly Fee: 

$5.00 

 

All SMARTminutes Advantage calls are subject to an initial one-minute 

duration with additional one-minute increments. 

 

C. SMARTminutes Toll Free 2/        

 T         



 
 Effective: October 13, 2006
 2 

DESCRIPTION 

SMARTminutes Toll Free is an inbound and outbound Commercial Service that 

allows customers to originate calls via local exchange carrier access 

facilities.  A customer may access outbound service by: (1) designating 

the Company as its Primary Interexchange carrier (PIC); (2) dialing a 

Company carrier identification code (CIC). Inbound service is accessed 

using common business line 800 terminations. 

 

Directory Assistance as described in Section M and Operator Services as 

described in Section J will be available to those customers who pre-

subscribe to SMARTminutes Toll Free. 

 

Unverified accounting codes of two, three, or four digits are available to 

customers who access outbound service by:  (1) designating the Company as 

its PIC; or, (2) using a calling card access telephone number and personal 

identification number (PIN). Unverified accounting codes allow the 

customer to input customer-defined combinations of digits which are not 

verified by the Company. 

                 

1/ Beginning October 29, 1998, this service will no longer be  N 

 available to new customers.       N 

2/ Beginning June 23, 1997, SMARTminutes Toll Free will not be  T 

available to new subscribers.        
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G. SMARTminutes 
 LONG DISTANCE RESALE SERVICE 

  
 5TH REVISED PAGE 54.2 

 CANCELS 4TH REVISED PAGE 54.2 
 
 
C. SMARTminutes Toll Free (Cont) 
 

RATES 
Monthly Fee: $12.00 
Per-Minute Usage Rates: $0.11 for all time of day rate   I 
periods.   
 
Calling Card Rate: $0.15 per minute. A surcharge of $0.75  I 
per call will apply to all calls billed to a calling card.    
 
All SMARTminutes Toll Free calls are subject to a full minute  I 
rounding for the entire call.       I 

 
D. SMARTminutes Buy Down Plan 1/ 
 
SMARTminutes Buy Down is an outbound Commercial Service that allows customers 

to originate calls via local exchange carrier access facilities.  A 
customer may access outbound service by: 

(1) designating the Company as its Primary Interexchange Carrier (PIC); (2) 
dialing a company carrier identification code (CIC). 

 
Directory Assistance as described in Section M and Operator Services as 

described in Section J will be available to those customers who pre-
subscribe to SMARTminutes Buy Down Plan. 

Unverified accounting codes of two, three, or four digits are available to 
customers who access outbound service by:  (1) designating the Company 
as its PIC; or, (2) using a calling card access telephone number and 
personal identification number (PIN). Unverified accounting codes allow 
the customer to input customer-defined combinations of digits which are 
not verified by the Company. 

 
RATES 
Monthly Fee: $7.50 
Per-Minute Usage Rates: $0.11 for all time of day rate   I 
periods.   

 
Calling Card Rate: $0.15 per minute.  A surcharge of $0.75  I 
per call will apply to all calls billed to a calling card. 

 
All SMARTminutes Toll Free calls are subject to a full minuteI 
rounding for the entire call.I 

 
 
 
 

                    
 
1/ Beginning June 23, 1997, SMARTminutes Buy Down Plan will not be 

available to new subscribers. 
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TELECONNECT COMPANY 
 

G.SMARTminutes 

 

 LONG DISTANCE RESALE SERVICE 

                                                                    

 

  5TH REVISED PAGE 54.3 

 CANCELS 4TH REVISED PAGE 54.3 

 

 

E. 10-10220 Plan 

 

The Company will offer the following plan for customers who access company 

service by dialing the Company designated Carrier Identification Code (CIC) 10-

10-220. The customer will be charged $.99 for the first 20 minutes (or any  

Portion thereof) of usage per call and $.07 per minute for R 

each minute of usage thereafter. 
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TELECONNECT COMPANY  
 J. OPERATOR SERVICES 
 
 LONG DISTANCE RESALE SERVICE 
                                                                     
   
 7TH REVISED PAGE NO. 66.5 
 CANCELS 6TH REVISED PAGE NO. 66.5 
 
6. Bill To Third Party  

Bill to Third Party denotes a billing arrangement by which a call may be 
charged to an authorized stations as determined by Teleconnect other than 
the station originating the call or the station where the call is 
terminated. Bill to Third Party calls may be Person-to-Person or Station-
to-Station as designated by the calling party. 

7. CREDIT CARD 
The term "credit card" denotes a credit/charge card for use in billing 
operator services calls.  Credit cards denote any acceptable financial 
card which Teleconnect deems appropriate.  Examples are: 
a. Teleconnect credit card 
b. Visa/MasterCard 
c. American Express card 
d. Diner's card 
e. Any LEC/BOC credit card 

8. RATES AND CHARGES - USAGE 
- LEC/Commercial Credit Card     $ .80 
- Station-to-Station       3.45 I   
- Person-to-Person        4.50 
- Third Party Billed       3.45 I 
- Operator Dialed        1.00 
- Long Distance Access Fee      1.00 
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 TELECONNECT COMPANY  
 J. OPERATOR SERVICES 
 
 LONG DISTANCE RESALE SERVICE 
                                                                      
  
 8TH REVISED PAGE NO. 66.6 
 CANCELS 7TH REVISED PAGE NO. 66.6 
 

b. Initial and Additional Minute Rates 
 

INTERCITY 
MILEAGE  Business Day  Evening   Night/Weekend 
BAND     1st Min    Add Min     1st Min Add Min  1st Min     Add 

Min 
   --------   -------    --------   -------  ------    -------- 

  1-17    $0.2975I  $0.2625I  $0.2975I $0.2625I    $0.2975I  $0.2625I 
      18-22     0.3150I   0.2975I   0.3150I  0.2975I 0.3150I   0.2975I 

 23-28     0.3325I   0.3150I   0.3325I  0.3150I   0.3325I   0.3150I 
      29-34     0.3325I   0.3150I   0.3325I  0.3150I 0.3325I   0.3150I 

 35-41     0.3325    0.3150    0.3325I  0.3150I  0.3325I   0.3150I 
      42-51     0.3325    0.3150    0.3325I  0.3150I 0.3325I   0.3150I 
      52-55     0.3325    0.3150    0.3325I  0.3150I 0.3325I   0.3150I 

 56-66     0.3325    0.3150    0.3325I 0.3150I    0.3325I   0.3150I 
 67-81     0.3675    0.3500    0.3675I  0.3500I    0.3675I   0.3500I 
 82-105    0.3675    0.3500    0.3675I  0.3500I        0.3675I   0.3500I 
106-124    0.3675    0.3500    0.3675I 0.3500I    0.3675I   0.3500I 

                    125-292  0.4025    0.3850    0.4025I   0.3850I     
0.4025I   0.3850I 

 293+       0.4200    0.4025    0.4200I  0.4025I   0.4200I   0.4
 

 
9. RATES APPLICABLE ON CERTAIN HOLIDAYS 

On Christmas Day, New Year's Day, Independence Day, Thanksgiving Day and Labor Day, 
the holiday rate applicable the Evening rate unless a lower rate would normally 
apply. 
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TELECONNECT COMPANY  4TH REVISED PAGE NO. 68.5 
 CANCELS 3RD REVISED PAGE NO. 68.5 
  
                                     L. * USA Card 
 
 LONG DISTANCE RESALE SERVICE 
 
                                                                       
  

(a) Directory Assistance-like Service Rates and Charges. 
The customer will be charged $1.99 per call whenever the Teleconnect attendant 
I 
contacts directory assistance for the purpose of obtaining information for the 

customer. 
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TELECONNECT COMPANY  3RD REVISED PAGE NO. 68.6 
 CANCELS 2ND REVISED PAGE NO. 68.6 

L. * USA Card 
 
 LONG DISTANCE RESALE SERVICE 
                                                                       

(b) Attendant Assisted Rates and Charges. If the Teleconnect 
attendant connects the customer with the station or the 
party in question, the customer will incur the following 
charge as appropriate. 

Charge Per Call 
Station to Station  $2.25  
Person to Person  $4.50  

In addition to this charge, the customer will incur the 
$1.99I 
directory assistance charge, when applicable, and the long 
distance charges shown previously. 

.02 Message Storage and Forward. This  service provides the 
customer with a message relay service.  The customer will contact 
a Teleconnect attendant by entering a "*4" following the tone, 
tape the desired message, and specify the date and time for 
delivery.  Teleconnect will attempt to deliver the message in the 
following manner.  The initial attempt will correspond with the 
customer's requested time of delivery, the next three (3) attempts 
will be spaced fifteen (15) minutes apart, and the last four (4) 
attempts will be spaced sixty (60) minutes apart.  Teleconnect 
will make no more than eight (8) attempts at delivery.  
Teleconnect does not guarantee successful delivery of messages. 
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TELECONNECT COMPANY 
 M.  Directory Assistance 
 7TH REVISED PAGE 69 
 CANCELS 6TH REVISED PAGE 69 
 LONG DISTANCE RESALE SERVICE 
                                                                      
 
1. Description 
 

Directory Assistance (D.A.) service is defined as furnishing aid in obtaining telephone 
numbers. The Directory Assistance charges specified in this tariff apply when a 
customer within Texas request the telephone numbers of other customers within Texas. 

 
a. Rate Charges: For dialed calls (maximum of two requests per call) the per call 

charge is:  
 

Rate Per Call 
$1.99   

 
A Customer may obtain Directory Assistance in determining telephone numbers N 
by calling the Directory Assistance operator. One request may be made on | 
each Directory Assistance Call. The Directory Assistance charge applies to  | 
each call regardless of whether or not the Directory Assistance operator is | 
able to furnish the requested telephone number N 

 
b. Non-transferable Call allowances are not transferable between accounts. 

 
2. Availability 
 

Teleconnect offers Directory Assistance Services in the areas listed in Section H. 
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TELECONNECT COMPANY       
 

 O.  10321 Calling Plan 
 
 LONG DISTANCE RESALE SERVICE 
                                                                                          
           

3rd REVISED PAGE 71 
CANCELS 2nd REVISED PAGE 71 

 
Teleconnect will offer the following plan to customers who access Teleconnect service 
by dialing the access number 10-10-321. Calls will be rounded up to the next full 
minute. When application of the usage rates results in a fraction of a cent, the call 
will be rounded down to the nearest whole cent. Calls beginning in one rate period and 
ending in another rate period will be billed the rate in effect for each period in 
which the call applies. D 

 
InterLATA Rates 
All rate periods:  $0.25  (R)        

 
IntraLATA Rates 
All rate periods:  $0.21  (R)   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
 
 
 
 
 
 
 
 



 
 Effective: October 13, 2006 
 2 

 


