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TTI National, Inc.
515 East Anmite Street
Jackson, MS 39201
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Pursuant to OAC 165;56 - RESELLER RULES

Pages 1 through 7 and Sections 1, 1 and 3 (pages 8 through 30) contain the standard
reseller tariff utilized by the Public Utility Division. Section 4 allows the subni ssion
of specific Conpany information. Section 5 contains a description of the Conpany's
services and the rates and charges for those services. The contents of Sections 4 and 5
are nore specifically set forth in the Table of Contests at Page 2

The notarized signature of the Conpany's authorized agent below affirns and certifies that
t he Conpany adopts Section 1-3 as its approved tariffs and its agreenent that the standard
tariffs in Section 1-3 will not be changed for the 6-nonth period follow ng the effective
date of the original tariff.

Anything subnitted in Sections 4 and 5 that conflicts with Section 1-3 and Conmi ssi on
rules, policies and orders is void on its face.

(Aut hori zed Agent of Company)

Subscri bed and sworn to before nme this day of , 199

(Seal)
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SYMBOLS

The following are the only synbols used for the purposes indicated bel ow

means addition to text

means correction

means change in practice

means change in rate

means change in text

means discontinued rate

means change in format lettering or numbering
means moved text

means new rate

means removed al text

~
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In addition to symbols for changes, each provision or rate element changed will contain a
vertical line which will clearly show the exact number of lines being changed.



TARI FF _FORNVAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the tariff. When
a new page is added between pages already in effect, a decimal is added. For example,
a new page added between pages 4 and 5 would be 4.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of
each page. These numbers are used to determine the most current page version on file
with the Commission. For example, the 4th revised Page 4 cancels the 3rd revised Page
4.

Paragraph Numbering Sequence - There are five levels of paragraph coding. Each level
of coding is subservient to its next higher level:

NN NN N
e
= e

1.A

.1.A.1

Check Sheets - When a tariff filing is made with the Commission an updated check
sheet accompanies the tariff filing. The check sheet lists the pages contained in the
tariff, with a cross reference to the current revision number. When new pages are
added, the check sheet is changed to reflect the revision.



APPLICABILITY OF TARTIFF

This tariff contains the description of the services offered, the terms and conditions under
which each of the services are provided and all effective rates and charges applicable to the
furnishing of interexchange telecommunications services of the Company within the State of
Oklahoma Only those services, terms and conditions and rates and charges approved by the
Oklahoma Corporation Commission and contained in this tariff may be provided to Customers
within the State. Filed tariffs are binding on the Company and no deviation of any kind from
the filed tariff is permitted.

Effective August 1, 2001, pursuant to the direction of the

Federal communications Commission (FCC), TTI National is canceling its
federal tariffs for services with certain exceptions, including

those pertaining to exchange access, casual calling, and basic long
distance service during a 45-day period for customers who sign up for
TTI National service with a Local Exchange Carrier (LEC).

International services for Residential and Small Business customers will
also remain tariffed through January 27, 2002. Also, beginning August
1, service descriptions, definitions, terms and conditions, and pricing
for state-to-state services no longer federally tariffed may be found
at http://www.ttinational.com or by calling 1-800-893-5094.

ACCESSI BI LITY OF TARI FF

Z—————————

This tariff is on file with the Okl ahoma Corporation Conmi ssion and the Conpany's princi pa
pl ace of busi ness:

TTl National, Inc. aT
205 N. M chi gan Ave. |
Chicago 1L, 60601 arT

These tariffs are available for view ng, during normal business hours, at the Comm ssion or
t he Conpany's principal place of business. Additionally, copies are avail abl e upon request,
free of charge, by contacting the Conpany at 1-800-844-1009.



SECTION 1 - TERMS AND ABBREVI ATl ONS

"Access" as used in this tariff nmean an arrangement which connects the Custoner's or
Subscriber's tel ecommunications service to the Underlying Carrier's designated point of
presence or network switching center

" Conmi ssi on” means the Okl ahonma Corporation Comi ssion

"Conpany" neans the Reseller referred to onthe title page of this tariff, unless otherw se
i ndi cated by the context.

"Custoner” neans any person, partnership, cooperative corporation, corporation, or |aw ul
entity provided service froman entity reselling intrastate tel econmuni cations servi ces.

"Custoner trouble report” neans any oral or witten report given to the Conpany's repair
service or contact person by a Custoner relating to a defect or difficulty or dissatisfaction
with the provision of the tel ecomruni cati ons service provi ded by the Conpany.

"Del i nquent” means a paynent for a billing for services provided, which is not in dispute,
where paynent is not received on or before the due date as posted on the bill

"Exchange" nmeans a geographic area established and approved by the Conmission for the
admi ni stration of | ocal tel ephone service in a specified area which usually enbraces a city,
town, or village and its environs. |t nay consist of one or nore central offices together
wi th associated plant used in furnishing communi cation service in that area.

"Hol i day" neans the holidays designated either by the Commission or by the Conpany as a
| egal |y recogni zed holiday, which will be rated at the | ower night/weekend rates.

"I XC' neans interexchange carrier or interexchange conpany which is a carrier or comnpany
aut hori zed by the Commi ssion to provide | ong di stance conmuni cati ons servi ces, but not | ocal
exchange services, within the State of Ol ahona.

"Inter LATA call" nmeans any call which is originated in one LATA and terninated in another
LATA.
"Interstate call" means any call which is originated in one state and term nated within the

boundari es of another state.

"IntraLATA call" neans any call which is originated and termi nated within the boundaries
of the sane LATA, regardl ess of whether such call crosses LATA boundaries prior to reaching
its termnation point.

"Intrastate call" neans any call which is originated and termi nated within the boundaries
of the State of Ckl ahoma, regardl ess of whether such call crosses state boundaries prior to
reaching its term nation point.

"LATA" neans Local Access and Transport Area.

"LEC' neans a |ocal exchange conpany which is a conpany authorized by the Conmission to
provi de | ocal exchange service with the State of Okl ahona.

"OAC 165:56" neans the Conmission's rules specifically governing Resellers of intrastate
toll services

"kl ahoma Corporation Conmi ssion ("OCC' or "Conm ssion")" means the regulatory body
aut hori zed by the Constitution of the State of Cklahona and the | aws of the State of Okl ahona
promul gated by and enacted by the Governor of Oklahoma, which regulates certain public
utilities.

"Poi nt of Presence ("POP')" neans the |ocation where an | XC has transni ssion equi pnent in
a service area that serves as, or relays calls to, the interexchange network

"Resel l er" neans a Conpany offering tel ecomunications services to the public through the
use of the facilities of an underlying carrier or a conbination of its own facilities and the
facilities of an underlying carrier for resale to the public for profit. A Custoner who
offers the service(s) it obtains from a Reseller to the public for profit shall also be
deenmed a Reseller.

"Service" neans service in its broadest and nost inclusive sense, and includes any and al
acts done, rendered, or perforned and any and all things furnished or supplied by a Reseller



in the provision of regulated offerings to their Custoners.



"Tel ecomruni cati ons service" nmeans service provided by the Conpany including voice, data,
and all other types of communications services, under the Conpany's tariffs on file with the
Public Utility Division of the Comi ssion

"Underlying Carrier” nmeans the provider of telecommunications services whose network is
being utilized to transmt and receive the Custoner's tel ecomunications traffic.
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SECTION 2 - RULES AND REGULATI ONS (Conti nued)

2.1 - UNDERTAKI NG OF COVPANY

2.1.1 The Conpany's services are furnished for teleconmunications originating and
termnating within the State of Gkl ahoma under ternms of this tariff.

2.1.2 The Conpany installs, operates, and nmmintains the telecomunications services
provi ded herein under the accordance with the terms and conditions set forth under this
tariff. The Conmpany may act as the Custoner's agent for ordering access connection
facilities provided by other carriers or entities, when authorized by the Custoner, to
al I ow connection of a Custoners's location to the Conpany's network. The Custoner shal
be responsible for all charges due for such service arrangenent.

2.1.3 The Conpany's services are provided on a nonthly basis, and are avail able twenty-
four (24) hours per day, seven (7) days per week.

2.2 - LIMTATI ONS

2.2.1 Service is offered subject to the availability of the necessary facilities and

equi pnment, or both facilities and equipnent, and subject to the provisions of this
tariff.

2.2.2 The Conpany reserves the right to discontinue or Iimt service when necessitated by
conditions beyond its control, or when the Custoner is using service in violation of
provisions of this tariff, or in violation of the Iaw

2.2.3 The Company does not undertake to transmit messages, but offers the use of its
facilities when available, and will not be liable for errors in transm ssion or for
failure to establish connections.



2.2.4 The Conpany does not offer services for resal e by Custoners unl ess such Custoner has
been granted a Certificate of Conveni ence and Necessity by the Conmi ssion to provide such
services in the State of Gkl ahona.

2.2.5 Al facilities provided under this tariff are directly or indirectly controlled by
t he Conmpany and the Customer may not transfer or assign the use of service or facilities
wi t hout the express written consent of the Conpany.

2.3 - TRANSFER OR ASSI GNMENT

2.3.1 After obtaining the Conpany's witten consent, the Custoner of record may assign or
transfer the use of service where there is no interruption or physical relocation. Al
terms and provisions contained in this tariff will apply to any assignee or transferee.
Servi ces provided by the Conpany may not be transferred or assigned to a new Custoner
unl ess the followi ng conditions have been net:

(A) the Custoner of record (assignor Custoner) requests such assignment or transfer in
witing at least forty-five (45) days prior to the effective date of any requested
assi gnnent or transfer; and,

(B) The new Custonmer (assignee Custonmer) notifies the Conpany in wiring that it agrees
to assune all outstanding obligations of the former Customer for use of the Conpany's
services. These obligations include all outstanding i ndebtedness for the use of the
Company's service Consent to such transfer or assignment will not be unreasonably
wi t hhel d; and,

(C© Prior witten consent of the Conpany is secured. The Conmpany agrees to respond to
a request to assign or transfer to another Custoner within thirty (30) days of receipt
of the request.

2.3.2 As relates to the assignee or transferee, deposits may be required pursuant to
Section 2.6 of this tariff.

2.3.3 Any permtted transfer or assignnment of the Conpany's service will not relieve or
di scharge any Custoner fromremaining jointly and severally liable with the new Custoner
for any obligations existing at the tine of transfer or assignnent.

2.3.4 Al regulations and conditions contained in this tariff shall apply to all such
pernitted assignees or transferees, as well as all conditions of service.

2.4 -USE OF SERVI CE

2.4.1 The Conpany's service(s) may be used for any |awful purpose consistent with the
transm ssion and swi tching paraneters of the tel ecommunications facilities utilized in
t he provision of such service(s).

2.4.2 The use of the Conpany's service(s) to nake calls which night reasonably be expected
to frighten, abuse, tornment, or harass another, or in such a way as to unreasonable
interfere with use by others, is prohibited

2.4.3 The use of the Conpany's service(s) w thout paynent for service(s) or attenpting to
avoi d paynent for service(s) by fraudul ent neans or devices, schenes, false or invalid
nunbers, false credit cards or false Phone Cards of the Conpany's or false nunbers of
such cards, is prohibited.

2.4.4 Resale of the Conpany's service(s) by Custoners is prohibited unless and until the
Custonmer has provided the Conpany with proof that the Custoner has been granted a
Certificate of Public Conveni ence and Necessity to provide such service(s) in the State
of Okl ahoma.

2.4.5 The Conpany's service is available for use twenty-four (24) hours per day, seven
days per week.

2.4.6 The Conpany does not transmit nessages pursuant to the tariff, but its services nay
be used for that purpose.



2.

2.4.7 The Conpany's service(s) may be denied for nonpaynent of charges or for other
violations of this tariff.

5 - LIABILITIES OF THE COVPANY

2.5.1 The Conmpany's liability for damages arising out of nistakes, interruptions,
om ssions, delays, errors or defects in transm ssion which occur in the course of
furnishing service(s) or facilities in no event shall exceed an amobunt equivalent to the
proportionate charge to the Custoner for the period during which the faults in

transm ssi on occur.

2.5.2 The Conpany shall not be liable for claim or |oss, expense or danmage (including
i ndi rect, special or consequential damage), for any interruption, delay, error, om ssion,
or defect in any service, facility or transm ssion provided under this tariff, if caused
by any person or entity other than the Conpany, by any malfunction of any service or
facility provided by an underlying carrier, by an Act of God, fire, war, civil
di sturbance, or act of governnent, or by any other cause beyond the conpany's direct

control .

2.5.3 The Conpany will nake no refund of overpayment by a Custoner unless the claimfor
over paynent, together with proper evidence, is submtted within one (1) year fromthe
date of alleged overpayment unless billing records prepared by the Conpany can be

produced which would justify a credit beyond one year.

2.5.4 The Conpany shall not be liable for any claim loss, or refund as a result of |oss
or theft of Custoner-specific identifying codes issued for use with the Conpany's

servi ces.

2.5.5 The Conpany shall not be |iable for any defacenent of or danmages to the premn ses of
a Custoner resulting fromthe furnishing of service(s) which is not the direct result of
t he Conpany's negligence.



2.6 - DEPCSI TS AND | NTEREST

Pursuant to QAC 165:56-9-2, the Conpany's deposit plan includes criteria for residential
and nonresidential Customers. The nonresidential plan confornms to the follow ng except for
2.6.1, 2.6.2, 2.6.3, and 2.6. 10.

2.6.1 The Conpany shall not require a deposit of a residential Custoner who has received
the sane or simlar type of classification of service for twelve (12) consecutive nont hs
and service was not terninated for nonpaynent nor was paynent late nore than tw ce nor
was a check for paynment dishonored. The twelve (12) nonths' service period shall have
been within eighteen (18) nonths prior to the application for new service

2.6.2 Al though the Conpany does not nornally collect deposits fromits Custoners, deposits
may be required from Custoners whose credit history is unacceptable or unavail able. The
amount of the deposit shall not exceed an anpunt equal to two (2) nonths toll charges
determ ned by actual or anticipated usage. The Conpany plan may all ow Customers to pay
deposits in install nents.

2.6.3 A present Custoner may be required to post a deposit as a condition of continued
service if undisputed charges have becone delinquent, with delinquent meani ng a paynent
not received on or before the due date as posted on the bill for the Conpany's service,
intw (2) out of the last twelve (12) billing periods or if the Custoner has had service
di sconnected during the last twelve (12) nobnths pursuant to Section 2.16.1 of these
tariffs or has presented a check subsequently di shonored.

2.6.4 Interest on cash deposits shall be paid by the Conpany at no less than the rate
cal cul ated as foll ows:

(A) For all Custoner deposits returned within one (1) year or less, the interest rate
shal | be established the first day of January of each year to equal the average of the
weekl y percent annual yields on one (1) year U S. Treasury Securities for Septenber,
Cct ober, and Novenber of the preceding year. The interest rate shall be rounded to the
near est basis point.



2.6.4 Continued

(B) For all Customer deposits held by the Conpany for nore than one (1) year, the
interest rate shall be established the first day of January of each year to equal the
average of the weekly percent annual yields of 10-year U S. Treasury Securities for
Sept enber, Cctober, and Novenber of the preceding year. The interest rate shall be
rounded to the nearest basis point.

(C) After the interest rate is initially established, the interest rate(s) shall not
change unl ess the application of the formulas above results in a change in interest
rate(s) that is/are greater than two hundred (200) basis points. The Public Uility
Division shall calculate the interest rate(s), and shall mail notice to the Conpany by
Decenber 15th of each year, only if a change in the rate(s) is/are necessary, otherw se
the current interest rate(s) will remain in effect.

2.6.5 If refund of a deposit is nmade within thirty (30) days of receipt of deposit, no
interest paynent is required. |If the Conpany retains the deposit nore than thirty (30)
days, paynent of interest shall be nmade retroactive to the date of receipt of the
deposit. No interest shall accrue on a deposit after discontinuance of service.

2.6.6 The Conpany shall provide paynment of accrued interest for all Custoners annually by
negoti abl e instrunment or by credit against current billing.

2.6.7 The deposit shall cease to draw interest on the date it is returned or credited to
the Customer's account.

2.6.8 The anpbunt of the deposit, with accrued interest, shall be applied to any unpaid
charges at the tine of a discontinuance of services. The bal ance, if any, shall be
returned to the Custoner within thirty (30) days after settlenent of the Custoner's
account, either in person or by mailing it to the Custoner's |ast known address.



2.6.9 If service is not connected, or after disconnection of service, the Conpany shal
promptly and automatically refund the Custoner's deposit plus accrued interest on the
bal ance, if any, in excess of the unpaid bills for service furnished. A transfer of
service fromone (1) premise to another within the Conpany's service area shall not be
deened a disconnection, and no additional deposit nmay be required unless otherw se
pernmitted by this tariff.

2.6.10 The Conpany shall automatically refund the deposit for residential service, with
accrued interest, after twelve (12) nonths' satisfactory paynent of undi sputed charges
and where paynment was not |late nore than tw ce; provided, however, that service has not
been di sconnected within the twelve (12) nonth period. Paynent of a charge shall be
deenmed satisfactory if received on or prior to the date the bill is due. Paynent of a
charge shall be deened not satisfactory if nmade by a check subsequently dishonored. |If
the Customer does not neet these refund criteria, the deposit and interest may be
retained in accordance with Section 2.6.3 of this tariff.

2.6.11 The Conpany may wi thhold refund or return of the deposit, pending the resolution
of a dispute with respect to charges secured by the deposit.

2.6.12 The Conpany shall keep records to show the name, account nunber, and address of
each depositor; the anount and date of the deposit; and, each transaction concerning the
deposi t.

2.6.13 The Conpany shall issue a receipt of deposit to each applicant from whom a deposit
is received and shall provide neans whereby a depositor may establish claimif the
receipt is lost.

2.6.14 Such records shall be retained for two (2) years after deposit and/or interest is
refunded or applied.

2.6.15 Upon the sale or transfer of the Conpany or operating units thereof, the seller
shall file, with the application of transfer, a verified Iist of the information in (m
of this Section, and the unpaid interest thereon. The information provided shall be
treated as confidential and shall not be available for public inspection unless ordered
by the Conmi ssion after notice and hearing.



2.6.16 The deposit nade by the Custormer with the Conpany at the tinme of application for
service shall not constitute an advance paynent to cover service bills, but for al
purposes it is to be considered as security for the paynent of nonthly bills or other
proper charges.

.7 - BILLI NG AND BI LLI NG DI SPUTES

2.7.1 Billing to Customers will be scheduled nonthly. Usage charges are billed in
arrears. Recurring fixed charges are billed nmonthly in advance. A bill wll be
consi dered rendered to the Customer when deposited in the United States nail w th postage
pr epai d. If the delivery is by other than United States mmil, the bill wll be

consi dered rendered when delivered to the | ast known address of the party responsible for
paynent .

2.7.2 The Custoner is responsible for all charges including all calls placed fromthe
Custoner's |l ocation or by use of the Customer's authorization code(s).

2.7.3 Paynment is due by the invoice date printed on the bill. Payments are sent to the
address listed on the bill.

2.7.4 If a Custoner's bill is not paid by the due date printed on the bill, the Conpany
may inpose a |late charge of 1.5% per nonth on the delinquent anount.

2.7.5 Any objection to billed charges should be reported to the Conpany as soon as
possi bl e. Questions regardi ng the Conpany's services or charges assessed to a Custoner's
bill may be directed to the Conpany's Custoner Service Departnent toll-free at (800)-210-
3900. The Conpany shall investigate the particular case and report the results to the
Customer. During the period that the di sputed amount is under investigation, the Conpany
shal |l not pursue any collection procedures or assess late fees with regard to the
di sputed amount. The Customer shall be required to pay the undi sputed part of the bill
and if not paid, the Conpany may di scontinue service. In the event the disputed charges
are not resol ved, the Conpany shall informthe Custoner that the Custoner may utilize the
conpl ai nt procedures of the Conmi ssion's Consuner Services Division. The Conpany shal
provide the Custonmer with the follow ng information:

Il ahorma Cor por ati on Comm ssi on
Consuner Services Division

P. O Box 52000- 2000

&l ahoma City, Oklahoma 73152-2000
(405) 521-2331

(800) 522-8154



2.8 (RESERVED FOR FUTURE USE)
2.9 TAXES

The Custoner is responsible for paynent of any sales, use, gross receipts, excise or other
| ocal, state and federal taxes, charges or assessnents, however desi gnated (excludi ng taxes

on the Conpany's net incone) inposed on or based upon the provision, sale or use of the
Conpany' s servi ces.

2.9.1 Al state and local sales taxes are listed as separate line itens on the Custoner's

bill and are not included in the quoted rate(s).

2.9.2 Oher taxes, charges and the regulatory assessnent shall be identified in the
aggregate on the Customer's bill and shall not be included in the quoted rate(s).

2.9.3 Such taxes, charges, and assessments shall be billed to the Customers receiving
service(s) within the territorial limts of such state, county, city or other taxing
authority. Such billing shall allocate the tax, charge and/ or assessnent anong Custoners

uniformy on the basis of each Custoner's nonthly charges for the types of service nade
subj ect to such tax, charge and/or assessnent.



2.10 EQU PMENT

2.10.1 The Conpany's facilities and service(s) nmay be used with or termnated in
Cust oner - provi ded term nal equi pment or Customer-provided tel ecommunications systens,
such as a tel ephone set, PBX or key system Such terninal equi pment shall be furnished
and mai nt ai ned at the expense of the Custoner. The Custoner is responsible for all costs
at its prem ses, including personnel, wiring, electrical power, and the like, incurred
in the use of the equi pnent shall conply with the generally accepted m ni mum protective
criteria standards of the telecomunications industry as endorsed by the Federa
Conmruni cat i ons Conmi ssi on

2.11 | NSTALLATI ON AND TERM NATI ON

2.11.1 Service is installed upon nmutual agreenment between the Custoner and the Comnpany.
The service agreenent does not alter rates specified in this tariff.

2.12 PAYMENT FOR SERVI CE

2.12.1 Al charges due by the Customer are payable to any agency duly authorized to

recei ve such paynments. The billing agency nmay be a LEC, credit card conpany, or other
billing service. The terns and conditions for billing, paynment and col | ection, including
without limtation, any l|ate payment charge, specified in the LEC s |ocal exchange

service tariff shall apply to charges of the Conpany when the LEC serves as the billing
agent for the Conpany or buys the Conpany's accounts receivables. Terns of paynent shal
be according to the rules and regulations of the agency, but nust conply with the
Conmi ssion's rules and regul ati ons.



2.12.2 Adjustnments to the Custormer's bills shall be nade to the extent that circunstances
exi st which reasonably indicate that such changes are appropriate.

2.13 RETURNED CHECK CHARGE

2.13.1 If a check offered by a Custoner for payment of service provided is dishonored,
a returned check charge shall be applied in the anbunt of $15.00.

2.14 CANCELLATI ON OF SERVI CE BY CUSTOMVER

2.14.1 A Custoner may cancel service by providing witten or verbal

notice to the
Company.

2.15 | NTEREXCHANGE | NTERCONNECTI ON FOR RESALE

2.15.1 Service(s) furnished by the Conmpany may be connected with the services or
facilities of an underlying carrier. Such service(s) or facilities, if used, are
provi ded under the terms, rates and conditions of the underlying carrier. The Customer
is responsible for all charges billed by the underlying carrier(s) for use in connection
with the Conmpany's service. Any special interface equipnent or facilities necessary to
achi eve conpatibility between carriers is the responsibility of the Custoner.



2.16 DEN AL OR TERM NATI ON OF SERVI CE

2.16.1 Service nmay be refused or termnated for any of the follow ng reasons:

a) Nonpaynent of a bill within the period prescribed in the Conmpany's tariff.
b) Failure to make a security deposit as set forth in QAC 165: 56-9- 2.
c) Violation of or nonconpliance with any provision of law, Conmission rules and

regul ations or the Conpany's approved tariffs.
d) Excessive or inproper use of teleconmmunications services, or used in such manner as

tointerfere with reasonable service to other Custoners

2.16.2 The Conpany shall provide docunentation to the prospective Customer or current
Custoner stating the reason(s) for denial or termination of service.

2.17 DI SCONNECTI ON AND NOTI CE

2.17.1 When service to a Custoner is disconnected for nonpaynent of a bill for services
or failure to make a security deposit after a reasonable tine, the Conpany shall give at
| east five (5) days witten notice to the Custoner of the Conpany's intent to discontinue
service. Notice shall be nmailed by the Conpany to the Custoner's address. Notice will
be deenmed given to the Custoner two (2) days after nmiling by the Conpany.

2.17.2 Notices to the Customer shall contain the followi ng information

) Nane, address, and tel ephone nunber of Custoner.

) Statenent of reason for proposed discontinuance of service.

) The date on or after which service will be discontinued unless appropriate action
i s taken.

) The tel ephone nunber of the Conpany where the Custoner nmay nake an inquiry.

)

)

Charges for reconnection
The address and tel ephone number of the Commi ssion's Consuner Services Division



2.17.3 The Conpany shall not be required to give the witten notice provided for in
situations where the Conpany has evidence of fraudulent or illegal use of the Conpany's
services, which if allowed to continue, would present a high risk of financial |oss to the

conmpany.
2.18 - REFUNDS OR CREDI TS FOR | NTERRUPTI ON OF SERVI CE

2.18.1 The Customer shall be credited for an interruption of two hours or nore at the
rate of 1/720th of the nmonthly charge for the service affected for each hour or major
faction thereof that the interruption continues. Calculations of the credit shall be
made in accordance with the foll ow ng fornmula:

Credit = A X B
720

N
"B

2.19 - I NSPECTI ON, TESTI NG AND ADJUSTMENT

outage time in hours
total nonthly charge for affected facility, where applicable

2.19.1 Upon reasonable notice, the facilities/equipnment provided by the Underlying
Carrier or the Reseller shall be nade available to the Underlying Carrier or the Reseller
for test and adjustnments as may be deened necessary by the Underlying Carrier or the
Resel l er for mai ntenance. No interruption allowance will be granted for the tinme during
whi ch such tests and adjustnents are nade.

2.20 - CUSTOVER SERVI CE
2.20.1 The Conpany shall maintain a toll-free nunber to enable Custoners to contact the

Conpany regarding, but not limted to, inquiries related to billing, making customer
troubl e reports, making oral cancellation of service, etc.
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3.1 - GENERAL

3.1.1 Rates and tinme of calls may vary by product type, tinme of day, day of week, cal
m | eage, access nethod, termnating area, or «call duration. Calls are billed
individually and on a nonthly basis. Usage is billed in arrears.

3.1.2 Intrastate services are offered in conjunction with interstate services.

3.2 - TIMNG OF CALLS

3.2.1 Billing for calls placed over the network is based in part on the duration of the
call as follows, unless otherw se specified in this tariff.

(A) Call timng begins when the called party answers the call (i.e., when tw way
conmuni cations are established). Answer detection is based on standard i ndustry answer
det ecti on nethods, including hardware and software answer detection

(B) Chargeable time for calls ends when one of the parties disconnects fromthe call

(© Mnimmcall duration periods for billing purposes vary by service option.

(D) For billing purposes, usage after the initial period varies by service and i s specified
by service in this tariff.

(E) The Conpany will not bill for unanswered calls. When a Custoner indicates that hel/she
was billed for an inconplete call, the Conpany wi Il reasonable issue credit for the call.



3.3 - CALCULATI ON OF DI STANCE (" V&H")

Usage charges for all nileage-sensitive products are based on the airline distance between
serving wire centers associated with the originating and termi nating points of the call.

The service wire centers of a call are determ ned by the area codes and exchanges of the
origination and destination points.

The di stance between the wire center of the Custoner's equi pment and that of the destination
point is calculated by using the vertical ("V') and horizontal ("H') coordinates found in
Bel | core's V&H Tape and NECA FCC Tariff No. 4.

Step 1 - btain the "V' and "H' coordinates for the wire centers serving the Custoner and
t he destination point.

Step 2 - Obtain the difference between the "V' coordinate of each of the wire centers.
Obtain the difference between the "H' coordinates.

Step 3 - Square the differences obtained in Step 2.
Step 4 - Add the squares of the "V' difference and "H' difference obtained in Step 3.

Step 5 - Divide the sumof the square obtained in Step 4 by ten (10). Round to the next
hi gher whol e nunber if any fraction results fromthe division.

Step 6 - Cbtain the square root of the whole nunber obtained in Step 5. Round to the next
hi gher whol e nunber if any fraction is obtained. This is the distance between the wre
centers.

The fornmula is as foll ows:

\/“@\\ Y N2 ¥

W@ o @ &

M| eage =



3.4 - TIME OF DAY RATE PERI ODS

3.4.1 The following rate periods apply to all service offerings and, unless otherw se
specified, applicable rate periods (Day, Evening, N ght/Wekend) are indicated bel ow.

(a) Day rates apply from8 a.m to, but not including, 5 p.m MNonday through Friday.

(b) Evening rates apply from5 p.m to, but not including, 11 p.m Sunday through
Fri day.

(c) Night rates apply from1l p.m to, but not including, 8 a.m seven days a week.

(d) Weekend rates apply from8 a.m to, but not including, 11 p.m Saturday and from 8
a.m to, but not including, 5 p.m on Sunday.

3.4.2 Wen a nmessage spans nore than one rate period, total charges for the minutes in
each rate period are calculated and the results for each rate period are totaled to
obtain the total nessage charge. |If the calculation results in a fractional charge, the
amount will be rounded down to the | ower cent.

3.5 - HOLI DAYS AND RATES

3.5.1 The Conpany may designate certain holidays on which rates nmay be | ower.
3.5.2 Conpany-recogni zed holidays are |isted bel ow

New Year's Day
Menori al Day

| ndependence Day
Labor Day
Thanksgi vi ng Day
Chri st mas Day



3.6 - PROMOTI ONAL OFFERI NGS

3.6.1 The Conpany may fromtine to time engage pronotional trial service offerings of
[imted duration, not to exceed ninety (90) days, designed to attract new subscribers or
to increase subscriber awareness of a particular service offering. Such pronoti onal
offerings will be limted to specific dates, tines, and | ocations. Except for the rates
charged under such pronotions, all other terms and conditions of service contained in
this tariff will apply to the Conpany's pronotional service offerings. The Conpany will
notify the Director of Public Wility Divisions by letter specifying the services
of fered, terns of pronotion, l[ocation, and dates of each pronotional period, thirty (30)
days in advance, for approval of pronotional service offerings.



SECTI ON 4 - COVPANY- SPECI FI C | NFORVATI ON
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5.1 Ceneral Description

1+ I nterLATA i s done t hrough presubscription while IntralLATA i s done through 10XXX or ot her
access code.

5.1.1 Dial Access Busi ness Service

Dial Access Business Service is a tinme-of-day outbound |ong distance service. D al
Access Busi ness Service Custoners utilize Feature Group D access.

Usage Sensitive Charges (Measured in 6 Second | ncrenents):

Rate Per Mnute (Al Rate Periods) $ 0.1962
5.1.2 D al Access Business Service Carrier Specific

Di al Access Business Service Carrier Specific is an outbound | ong di stance service using
a specified underlying carrier.

5.1.2.1 - WITel Service A
Usage Sensitive Charges (Measured in 6 Second | ncrements):
Rate Per M nute: Peak: $0.1884 Of Peak: $0.1693
5.1.2.2 - WITel Service B
Usage Sensitive Charges (Measured in 6 Second | ncrements):
Rate Per M nute: Peak: $0.1618 Of Peak: $0.1439
5.1.2.3 - WITel Service C
Usage Sensitive Charges (Measured in 6 Second | ncrements):
Rate Per M nute: Peak: $0.1962 Of Peak: $0.1763
5.1.2.4 - I XC Service A

Usage Sensitive Charges (Measured in 6 Second | ncrements):
Rate Per Mnute: (all rate periods) $0. 1753

5.1.2.5 - I XC Service B
Usage Sensitive Charges (Measured in 6 Second | ncrements):
Rate Per Mnute: (all rate periods) $0. 1506



5.1.2 D al Access Business Service Carrier Specific (Cont'd)

5.

1.

1.2.6 - I XC Service C

Usage Sensitive Charges (Measured in 6 Second |Increnents):
Rate Per Mnute: (all rate periods) $0. 1826

3 Dedi cat ed Access Busi ness Service

Dedi cat ed Access Busi ness Service i s an outbound | ong di stance service. Dedicated Access
Busi ness Custoners utilize dedicated Access Lines to connect the underlying carrier's POP
to Custoner's prem ses.

Usage Sensitive Charges (Measured in 6 Second | ncrenents):

Rate Per Mnute (Al Rate Periods) $ 0.1146

5.1.4 Dedicated Access Business Service Carrier Specific

5.

1.

Dedi cat ed Access Business Service Carrier Specific is an outbound | ong distance service
provided through a specific carrier that is offered to business Custoners. Dedicated
Access Business Service Custoners utilize dedicated Access Lines. Dedi cat ed Access
Busi ness Service Carrier Specific is an outbound | ong di stance service using a specified
underlying carrier.
1.4.1 - WITel Service

Usage Sensitive Charges (Measured in 6 Second |Increnents):

Rate Per Mnute: Peak: $0.1146 Of Peak: $0.0977
5 Dial Access 800 Service

Dial Access 800 Service is an inbound |ong distance service. Dial Access 800 Service
calls are ternminated over Custoner's |local telephone |ines.

Usage Sensitive Charges (Measured in 6 Second | ncrements):
Rate Per Mnute (Al Rate Periods) $ 0.1763

Non- Usage Sensitive Charges:
Per 800 Number Per Month $ 2.00



5.1.6 Dial Access 800 Service Carrier Specific

Dial Access 800 Service is an inbound |ong distance service offered to business
Cust omrer s. Dial Access 800 Service calls are ternminated over the Customer's I ocal
tel ephone lines. Dial Access 800 Service Carrier Specific is a long distance service
using a specified underlying carrier.
5.1.6.1 - I XC Service A
Usage Sensitive Charges (Measured in 6 Second | ncrements):
Rate Per Mnute: (all rate periods) $0. 1822

Non- Usage Sensitive Charges:
Per 800 Number Per Month $ 2.00

5.1.6.2 - | XC Service B
Usage Sensitive Charges (Measured in 6 Second |Increnents):
Rate Per Mnute: (all rate periods) $0. 1602

Non- Usage Sensitive Charges:
Per 800 Nunber Per Month $ 2.00

5.1.6.3 - WITel A
Usage Sensitive Charges (Measured in 6 Second | ncrements):
Rate Per Mnute: Peak: $0.1884 Of Peak: $0.1693

Non- Usage Sensitive Charges:
Per 800 Number Per Month $ 2.00

5.1.6.4 - WITel B
Usage Sensitive Charges (Measured in 6 Second |Increnents):
Rate Per Mnute: Peak: $0.1618 Of Peak: $0.1439

Non- Usage Sensitive Charges:
Per 800 Nunber Per Month $ 2.00



5. 1.

6 Dial Access 800 Service Carrier Specific (Cont'd)

5.1.6.5 - WITel C

5. 1.

Usage Sensitive Charges (Measured in 6 Second | ncrements):
Rate Per Mnute: Peak: $0.1962 Of Peak: $0.1763

Non- Usage Sensitive Charges:
Per 800 Number Per Month $ 2.00

7 Dedi cated Access 800 Service

Dedi cat ed Access 800 Service is an inbound | ong di stance service. Dedicated Access Pl us
800 Service calls are terminated over dedicated Access Lines from the underlying
carrier's POP to Customer's premi ses.

Usage Sensitive Charges (Measured in 6 Second | ncrements):

Rate Per Mnute (Al Rate Periods) $ 0.0977

Non- Usage Sensitive Charges:
Per 800 Number Per Month $ 2.00

.8 Dedi cated Access 800 Service Carrier Specific Service

Dedi cated Access 800 Service is an inbound |long distance service offered to business
Cust oners. Dedi cated Access 800 Service calls are terninated over dedicated Access
Lines. Dial Access Business Service Carrier Specific is a long distance service using
a specified underlying carrier.

5.1.8.1 - WITel Service

Usage Sensitive Charges (Measured in 6 Second | ncrenents):
Rate Per Mnute: Peak: $0.1146 Of Peak: $0.0977

Non- Usage Sensitive Charges:
Per 800 Nunber Per Month $ 2.00



5.1.9 Travel Card Service

Travel Card Service is an outbound | ong di stance service offered to both residential and
busi ness custoners. This service will enable the custoner to call fromlocations other
than the primary site using a specific access code.

Usage Sensitive Charges (Measured in 6 Second |Increnents):

Rate Per Mnute (Al Rate Periods) $ 0. 2500

Non- Usage Sensitive Charges:
Per Call Charge NONE

5.1.10 Travel Card Service Carrier Specific

5.1.10.1 - TTI Service A

Usage sensitive charge per call: $. 2300/ M n.
Measured in 6 Second |Increnents

5.1.10.2 - TTl Service B

Usage sensitive charge per call: $. 2400/ M n.
Measured in 6 Second Increnents

5.1.10.3 - TTlI Service C

Usage sensitive charge per call: $. 2500/ M n.
Measured in 6 Second |Increnents

5.1.11 O her Service Charges

5.1.11.1 Account Codes

Mont hly Charge for Non-Verified Account Codes: None
Mont hly Charge for Verified Account Codes: $10.00

5.1.11.2 Re-establishnment of Service

Non- Recurring Charge for Re-establishnment of
Ser vi ce: $ 20.00
5.1.11.3 Directory Assistance
Charge Per Directory Assistance Call: $ 0.60
5.1.11. 4 Enpl oyee Concessions
No enpl oyee concessions are offered under this tariff.



5.1.12 Dedicated Access Lines

Dedi cated Access Lines may be required to connect Custoner |ocations to the POP of an
underlying carrier. Such dedi cated Access Lines, when required, shall be the sole
responsi bility of Custoner. Not wi t hst andi ng such responsibility, Carrier shall, upon
Custoner's request, order such dedicated Access Lines from the underlying carrier on
behal f of Custoner, and shall pass-through to Customer w thout nark-up all related
recurring and non-recurring charges.

5.1.13 &l ahoma Uni versal Service FundAT
5.1.13.1 General Requl ati ons
.1 Contributions to the QUSF are assessed as a uniform percentage of
the teleconmunications carrier's total retail-billed intrastate
t el ecomuni cations revenues for a 12-nonth period identified by the
QUSF Admi ni strator. This percentage is established under the
oversi ght of the Okl ahoma Corporation Comni ssion
.2 Pursuant to OAF 165:59-3-46, a teleconmunications carrier nay, at
its options, recover the anpunt of its contributions to the Okl ahoma
Uni versal Service Fund (OUSF) from its retail customers. Such
recovery shall be nmade in a fair, equitable and nondi scrininatory
manner .
.3 Recovery shall be assessed by either a recovery factor or flat
recovery charge as described bel ow
.4 Recovery shall be based on the sane retail revenues as those used
for contribution purposes.
5.1.13.2 QUSE Recovery Factor
.1 Recovery of the QUSF contribution fromretail custoners shall be by
a uniform nonthly factor, which shall be applied to each retai
custonmer in addition to any other applicable rates and charges as
provided for in the tariff. The QOUSF Recovery Factor shall not
exceed the currently approved Corporation Comm ssion contribution
factor.
.2 The results of such cal cul ati on(s) shall be rounded to the penny for
t he purpose of applying this anmpunt to retail custoner's bills.
AT
Issued: September 20, 2002 Effective: October 20, 2002
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Oklahoma Tariff No. 1
1st Revised Page No. 53
Cancels Original Page No. 53

TTI NATIONAL, INC.
SECTION 3 - DESCRIPTION OF SERVICE
5.1.13 Okl ahoma Uni versal Service Fund (Cont'd)
5.1.13.2 OQUSF Recovery Factor (Cont'd)

.3 The resulting OUSF recovery anount shall not be subject to state or
| ocal taxes or franchise fees.

.4 If recovery is made pursuant to this tariff from the retai
customers, the anount resulting fromthe OUSF Recovery Factor wl |
be listed as a separate line item on each custonmers' bill to the
extent the conpany has the billing capability to do so.

.5 Records shall be kept by the conpany which reflects the OUSF
contributions paid by the conmpany for each period along with al
amounts recovered by the conpany through the Recovery of OUSF
Contributions tariff. This information shall be nade available to
t he Commi ssi on upon request.

5.1.13.3 Changes in the OQUSF Recovery Factor

.1 Changes to the OUSF Recovery Factor shall be nade by notifying in
writing the Director of the Public Wility Division. A replacenent
page reflecting the revised OUSF Recovery Factor to be included with
this tariff shall be included with the notification letter

.2 The revi sed OUSF Recovery Factor shall not be billed to any retai
customer until such notification is received by the Director

Issued: September 20, 2002 Effective: October 20, 2002
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SECTION 3 - DESCRIPTION OF SERVICE

5.1.13 &Il ahonma Uni versal Service Fund (Cont' d)

Gkl ahoma Uni versal Servi ce Fund Recovery Factor

Recovery Percentage (or Factor) 0. 4000% (CR
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5.1.14 Busi ness Benefit Service

Busi ness Benefit Service offers a unified service for single or

mul ti-1ocation Customers using switched and toll-free (in

WATS)term nati on. The Busi ness Benefit package includes the availability
Issued: September 20, 2002 Effective: October 20, 2002
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TTI NATIONAL, INC.

SECTION 3 - DESCRIPTION OF SERVICE

of outbound and inbound (toll-free).

Busi ness Benefit Swi tched Qut bound and | nbound Access Services are billed

in six second increnents and are rounded to the next higher six second
increment with an eighteen second per call mininmum Internationa

Busi ness Benefit Service is billed in six second increments and is
rounded to the next higher six second increment with an thirty second
per call mnimum Al fractional per call charges will be rounded to
t he nearest whole cent.

Rat e schedul e for sw tched out bound and i nbound service:
$. 1350 per nminute
Directory Assistance:

$. 60

5.1.15 VWol esal e Affinity Program
The Whol esale Affinity Programis a benefit package which all ows
i ndi vi dual users who are nenbers of participating business
entities to take advantage of the followi ng per mnute rates:
Qut bound and | nbound Switched Voice Service:

$0. 1225

Calls will be billed in six-second increnents and rounded to the next

hi gher six-second increment with an ei ght een-second per cal
mninum Al fractional per call charges will be rounded to the
near est whol e cent.

Oiginal Page No. 41

5.1.15 Whol esal e Affinity Program

Calling Card Service

Custoners who select direct billing via credit card will receive
the Calling Card Service Rate, all other custonmers will receive
the Standard Rate.

Calling Card Service $0. 1450
Standard Calling Card Service $0. 1600
Issued: September 20, 2002 Effective: October 20, 2002
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SECTION 3 - DESCRIPTION OF SERVICE

Calling Card calls will be billed in six-second increments and
rounded to the next higher six-second increnent with a
si xty-second per call mnimum Al fractional per call charges
wi Il be rounded to the nearest whol e cent.
Oiginal Page 42

SECTI ON 3 - DESCRI PTI ON OF SERVI CE

Busi ness Benefit Term Pl an

The Business Benefit TermPlan is a termplan, in lieu of all other

tariffed termplans. This plan is only available to custoners subscribing to
Busi ness Benefit Service. Customers who subscribe to service via the Business
Benefit Term Plan are subject to the follow ng conditions:

Definition of Terms: For purposes of the Business Benefit Term Pl an, the
follow ng definitions apply.

Qualifying Volune is the customer’s total usage of the follow ng, after
the application of pronotional and other discounts: donestic and

i nternational inbound; outbound; Card. Charges for the follow ng are not
i ncluded as Qualifying Volume and are not calculated in satisfaction of
the Business Benefit Term Plan volunme comritnent: Directory Assistance
usage and surcharges; nonthly recurring and non-recurring charges; and

t axes.

Term Conmi t rent and Renewal Options: A custoner nust conmit to service
for a termof either nonth-to-nmonth, one or two years. The term of
service will commence with the provisioning of service follow ng the
execution of the Busi ness Benefit Term Pl an agreenent. A plan
will automatically renew for an equival ent termand vol ume conmit ment
upon expiration of its term unless the customer provides witten
notification to cancel the Business Benefit Term Plan, which nust be
received by no nore than 30 days after expiration of the existing term
If the custoner cancels the existing termplan within 30 days after
expiration of the existing term the custonmer will receive the discounts
for which the custonmer qualifies during the 30-day period follow ng the
expiration of the existing termof service.

Vol une Commitment: A customer must neet a nonthly mni mum usage
requirement of $25.00 excluding taxes, fees, nonthly recurring and non-
recurring usage charges.

Issued:
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3.3 SERVI CE OFFERI NGS ( Conti nued)

5.1.16 Busi ness Benefit Term Plan (Continued)

Underutilization Charges: The follow ng charges will apply.

Begi nning in the nmonth foll owi ng execution of the Business Benefit
TermPlan, if at the end of any nonthly period of the term of
service, a custoner

fails to satisfy its nmonthly volune conmmi tnent, the custoner mnust
pay the difference between the custoner’s actual Qualifying Vol une
usage in that nmonthly period and the custonmer’s nonthly vol urme
conmi t ment .

Cancellation or Discontinuance Wth Liability: Discontinuance of
all service furnished under the Business Benefit Term Plan prior
to the expiration of the comritted term of service constitutes
di sconti nuance of the plan and the customer will be billed and
required to pay an early ternination charge as foll ows:

Cust oners subscri bi ng under an annual volume conmitnment will be required to
pay a charge in an anount equal to (i) the Underutilization Charge for the
nonthly period of termination and, (ii) the custonmer’s nonthly vol une

comm trment for each nmonth remaining in the annual period of termnation

Custoners will receive the following the per m nute rates based upon term
conmi t ment :

Mont h-t o- Month $. 1050
1 and 2 Year $. 1000

Issued: September 20, 2002 Effective: October 20, 2002
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3.3 SERVI CE OFFERI NGS ( Conti nued)

5.1.17 Business Benefit Month to Month Only Term Pl an (AT)

The Busi ness Benefit Month to Month Only TermPlan is a
termplan, in lieu of all other tariffed termplans. This
plan is only available to custonmers subscribing to

Busi ness Benefit Service who can denonstrate to the
Conpany' s reasonabl e satisfaction that 100 percent of the
customer's usage which is calculated in satisfaction of
the customer's nonthly volune commitnent under this Term
Plan is usage carried by an interexchange

tel ecomruni cations carrier other than TTlI National prior
to the custoner's enrollment in this Term Plan. Custoners
who subscribe to service via the Business Benefit Term
Plan are subject to the follow ng conditions:

Qualifying Volune: The custoner's total usage of the
followng, after the application of pronotional and other
di scounts: domestic and international inbound; outbound;
Card. Charges for the following are not included as
Qual i fying Volume and are not calculated in satisfaction
of the Business Benefit Month to Month Only Term Pl an
volune conmitnment: Directory Assistance usage and
surcharges: recurring and non-recurring charges; Operator
Assi sted usage and surcharges; monthly recurring and non-
recurring charges; and taxes.

Term Conmi t ment and Renewal Options: A custoner nust
conmit to service for a termof either nonth-to-nonth, one
or two years. The term of service will comrence with the
provi si oning of service followi ng the execution of the
Busi ness Benefit Month to Month Only Term Pl an agreenent.
A plan will automatically renew for an equivalent term
and vol unme conm tnent upon expiration of its term unless
the custoner provides witten notification to cancel the
Busi ness Benefit Month to Month Only Term Pl an, which

nmust be received by no nore than 30 days after expiration
of the existing term I|f the customer cancels the existing
termplan within 30 days after expiration of the existing
term the custoner will receive the discounts for which
the customer qualifies during the 30-day period follow ng
the expiration of the existing termof service.(AT)
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3.3 SERVI CE OFFERI NGS (Conti nued)

5.1.17 Busi ness Benefit Month to Month Only Term Pl an
(Conti nued)

Vol une Conmitnent: A customer nust meet a nonthly mninum
usage requirement of $25.00 excluding taxes, fees, nonthly
recurring and non-recurring usage charges.

UndFrutiIization Charges: The follow ng charges will
apply.

Begi nning in the nmonth follow ng execution of the Business
Benefi t nth to Month Only Term Plan, if at the end of
any nmonthly period of the termof service, a custoner
fails to satisfy its monthly volume conmitment, the
customer must pay the difference between the customer's
actual Qualifying Volume usage in that nonthly period

and the custoner’™s nonthly vol une comit nment.

Cancel lation or Discontinuance Wth Liability:

Di scontinuance of all services furnished under the

Busi ness Benefit Month to Month Only Term Plan prior to
the expiration of the conmtted term of service
Constitutes discontinuance of the plan and the customner
will be billed and required to pay an early term nation
charge as foll ows:

Cust omers subscri bing under an annual vol ume conmitnent
will be required to pay a charge in an anmount equal to (i)
the Under-utilization Charge for the nonthly period of
termination and, (ii) the custoner's nonthly vol ume

commi tnent for each nmonth remaining in the annual period
of termination. _ ) ) )

Rates: Custoners will receive the follow ng per mnute
rates based upon termconmmtnment: $0.1050

SECTI ON 3- DESCRI PTI ON OF SERVI CE

5.1.18 Agency Program No. 1

A) Description
Agency Program No. 1 offers 1+, dedicated outbound, inbound, and calling card

service during all time of day rate periods. Customers may enroll in any one
of the following program options: (1) one-year term plan for switched access
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service; (2) one-year term plan for dedicated access service; or (3) month-to-
month plan for switched access service only.

Term Plans
Term plan customers are subject to the monthly minimums as follows:

Switched Access: $25.00
Dedicated Access: $1000.00

Term plan customers are also subject to the following provisions:

1. Underutilization: For each monthly period of a customer's term of service
in which a customer's Agency Program No. 1 usage charges (including
intrastate usage, but not including any other applicable charges imposed
by the Company or a third party) fail to equal or exceed the applicable
monthly minimum, the customer will be billed and required to pay an amount
equal to the difference between the customer's actual usage and the
applicable monthly minimum.

2. Termination with Liability: If a customer terminates service prior to the
expiration of the customer's term of service under this program, the
customer will be Dbilled and required to pay an amount equal to the
applicable monthly minimum for each month remaining in the customer's term
of service at the time of actual termination. These charges will apply in
addition to all incurred usage charges.

Billing Increments

1+, dedicated outbound, and inbound calls will be subject to an 18-second
minimum duration. Calls that are more than 18 seconds will be billed in 6-
second increments. Calling card calls will be subject to a 60-second minimum
call duration, and calls that are more than 60 seconds will be billed in 6-
second increments. If the computed charge for a call includes a fraction of a
cent, the charge will be rounded to the nearest whole cent.

ALL MATERIAL ON THIS PAGE IS NEW.
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5.1.18 (Agency Program) No. 1( Cont’d)

D.

Usage Charges

1+, Dedicated Outbound and Inbound Service:

the following per minute rates for 1+,
inbound intralATA/intrastate calls.

Switched Inbound/Outbound InterLATA
Month-to-Month: $.1050
1-Year: $.1000

Dedicated Inbound/Outbound
1-Year: $.0810

Customers will be charged

dedicated outbound,

IntralLATA

$.1050
$.1000

and

Calling Card: Customers will be charged $0.149 per minute for calling
card calls. No per call surcharge will apply.

ALL MATERIAL ON THIS PAGE IS NEW.
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5.1.19 Affinity Programs
The Company offers discounts ranging from 1% to 25% off its Combined Calling
Plan Service or reduced per unit rates to members of entities which agree to sponsor
or otherwise promote the Company and its service offerings. The actual discount
level (s) or rate(s) per unit will vary depending on total number of members and/or
total combined membership billings.

5.1.19.1 Affinity Programs Option A
Under this plan members of Affinity Program Option A are Customers who
subscribe to service through a Sponsor, which is not a Customer under this
Option.

5.1.19.1.1 Rates: Switched outbound and switched inbound call charges
are subject to an 18-second minimum initial period and
additional 6-second increments. If the computed charges for
a call include a fraction of a cent, the fraction will be
rounded to the nearest whole cent.

The following per-minute usage charge will apply:

Call Type
Switched Outbound/Switched Inbound $0.16
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5.1.20 New Business Benefit Service

New Business Benefit offers Customers Dedicated and Switched outbound and inbound

service.

Option 1: Available to all customers of New Business Benefit Service subscribing
via Switched Access on a month-to-month basis.

Per Minute Rate: InterLATA $0.1000
IntralATA  $0.1000

Option 2: Available to eligible members of a qualified services affinity
group subscribing via Switched Access on a month-to-month basis.
Per Minute Rate: InterLATA $0.0123

IntralATA $0.0123

Option 3: Available to eligible members of a qualified Direct Sales Affinity
Member Group subscribing via Switched Access on a month-to-month
basis.

Per Minute Rate: InterLATA $0.1000

IntralATA  $0.1000
Option 3a Savings Plan I:
A variation of Option 3,customers enrolled in this plan
may place intralATA and interLATA Dial-1 calls at the rate
of $0.09 per minute. Customers enrolled in this plan will
be charged an additional $3.00 Monthly Recurring Charge.

Option 4: Available to all customers of New Business Benefit Service subscribing
via Dedicated Access who commit to a 1 or 2 year term and a monthly
volume usage commitment of $1,000.

Per Minute Rate: InterLATA $0.0810
IntralATA $0.0810

Option 5: Available to new and existing residential and business customers of
New Business Benefit Service subscribing via Switched Access on a
month to month basis that agree to meet a $25.00 minimum monthly
usage agreement.

InterLATA/IntralLATA: $0.0590
Calling Card Service
The following per-minute rate will apply to card usage: $0.1390
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Business Success Service

Business Success Service provides outbound and toll free switched and
dedicated service and calling card service to single or multi-location
Customers.

Service Availability:

a)

Service Types:

Available service is:

Business Success Service Switched Outbound and Inbound, which is outbound
and toll free service which originates and terminates, respectively via
switched access;

Business Success Service Dedicated Outbound and Inbound, which is outbound
and toll free service which originates via and terminates, respectively
dedicated access;

Business Success Service Outbound Calling Card Service, which is service
which originates via calling card access.

Service Option Availability:

Business Success Service Switched Outbound and Inbound, and Outbound

Calling Card Service, 1is available on a month-to-month basis. Customers may
enroll 1in business success service outbound calling card service without
enrolling in other business success service offerings

Business Success Service Dedicated Outbound and Inbound Service is
available under a 1 or 2 year term of service under a Business Success
Service Dedicated Service Term Plan. Customers who subscribed to service
via this term plan are subject to the following conditions:

Definition of Terms:

For purposes of the Business Success Service Term Plan, the following
definition applies: Qualifying Volume is the customer's total domestic and
international Business Success Service Dedicated Outbound Service usage after
the application of promotional and other discounts. The following are not
included as Qualifying Volume: Directory Assistance charges; monthly recurring
and non-recurring charges; and taxes.
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Business Success Service (Cont’d)

Term Commitment and Renewal Options:

A Customer must commit to service for a term of 1 or 2 years. The term of service
will commence with the provisioning of service following the execution of the
Business Success Service Dedicated Service Term Plan by a customer and the Company.
A plan will automatically renew for an equivalent term and volume commitment upon
expiration of its term, unless the customer provides written notification to cancel
the Business Success Service Dedicated Service Term Plan, which must be received by
the Company no more than 30 days after expiration of the existing term. If the
customer cancels the existing term plan within 30 days after expiration of the
existing term, the customer will receive the discounts for which the customer
qualifies during the 30-day period following the expiration of the existing term of
service.

Volume Commitment:

A customer's Qualifying Volume usage must equal or exceed $3,000.00 in each monthly
period of the term of service, beginning with the fourth month after customer
enrolls in this service

Underutilization Charge:

If during any monthly period of the term of service, a customer fails to satisfy its
monthly volume commitment, the customer must pay the difference between the
customer's actual Qualifying Volume usage in that monthly period and the customer's
monthly volume commitment.

Cancellation or Discontinuance with TLiability: Discontinuance of all services
furnished under the Business Success Dedicated Service Term Plan prior to the
expiration of the committed term of service constitutes discontinuance of the plan.
Customers subscribing to the Business Success Service Dedicated Term Plan who
discontinue the plan will be required to pay a charge in an amount equal to i) the
Underutilization Charge for the monthly period of the termination and ii) the
customer's monthly volume commitment for each month remaining in the annual period
in which termination occurs.

Monthly minimum charge:

Business Success Service Switched Outbound and Inbound, and Outbound
Calling Card Service: A $25.00 per-account per-month minimum charge will
apply if a customer's usage charges under this plan are less than $25.00
per account per month. This per-account charge will be applied against the
customer's Business Success Service usage in the month it is charged.

Business Success Service Dedicated Outbound and Inbound Service For
switched outbound and toll free service: No minimum charge will apply to
this service.
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Business Success Service (Cont’d)

Rates and Charges:
Usage Sensitive Charges:

Business success service switched and dedicated outbound and inbound service:

Dial-1 and Toll Free Rate Per Minute: (Measured in 18-second initial and
6-second additional increments)

Switched: $0.0872
Dedicated: $0.0422

Business Success Service Calling Card Service:

Customers may elect either Business Success Calling Card Option 1 or Business
Success Calling Card Option 2 as described below. All calling card calls are
measured in 18-second initial and 6-second additional increments

Business Success Calling Card Option 1:

Customers of Business Success Calling Card Option 1 will receive a per-minute rate
of $0.139 and a per-call surcharge $0.00 for all Business Success Service direct
dial calling card calls.

Business Success Calling Card Option 2:

For a monthly recurring charge of $0.99, customers of Business Success service will
receive a per-minute rate of $0.099 and a per-call surcharge of $0.00 for all
Business Success Service direct dial calling card calls.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued:

September 20, 2002 Effective: October 20, 2002
TTI National, Inc.
Carmen L. Feliciano
205 N. Michigan, Suite 1100
Chicago, IL 60601
Authorized Agent Initials



Oklahoma Tariff No. 1
1st Revised Page No. 53
Cancels Original Page No. 53

TTI NATIONAL, INC.

5.1.22

SECTION 3 - DESCRIPTION OF SERVICE

Advanced Call Service

Advanced Call Service is a Switched Outbound Dial 1, and Switched Inbound Toll Free
800 service with a Switched Outbound Calling Card service available to customers
with single or multiple locations on a month-to month basis. No monthly minimum and
no monthly recurring charges will apply to this service. Usage sensitive charges
will apply 24 hours a day, 7 days a week. All Dial 1 and Toll Free calls are
measured in 60 second initial increments and 60 second additional increments.

All Calling Card calls are measured in 18 second initial increments and 6 second
additional increments.

Advanced Call Service

Usage Sensitive Charges:

Outbound (Dial 1): $0.079

Billing Period: 60 seconds, initial 60 seconds, additional

Inbound (Toll Free 800): $0.079 T
Outbound (Calling Card): $0.1390/minute

Billing Period: 8 seconds, initial 6 seconds, additional

Directory Assistance: $0.60/ per call

A customer may obtain Directory Assistance 1in determining telephone numbers by
calling the Directory Assistance operator. One number may be requested per each
directory assistance call. The Directory Assistance charge applies to each call,
regardless of whether or not the Directory Assistance operator is able to furnish
the requested telephone number.

Directory Assistance

Charge per Directory Assistance Call $0.60
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