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TAR FF OF

TTI NATIONAL, INC.

Ef fective June 1, 2006, long distance service as described in this tariff will no N
| onger be available to new customers. Existing custoners will continue to be able to N
make changes to their service.
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TARI FF FORMAT

Page Numbering - Page nunbers appear in the upper right corner of the page. Pages
are nunbered sequentially. However, new pages are occasionally added to the tariff.
\When a new page is added between pages already in effect, a decimal is added. For
exanpl e, a new page added between pages 14 and 15 would be 14.1.

Page Revision Numbers - Revision nunbers also appear in the upper right comer of
each page. These nunbers are used to deternine the nost current page version on file
with the Commission. For exanple, the 4th revised Page 14 cancels the 3rd revised
Page 14. Because of the various suspension periods and deferrals the Conmission
follows inits tariff approval process, the most current page nunber on file with the
Commission is not always the tariff page in effect. Consult the check sheet for the page
currently in effect.

Par agraph Nunbering Sequence - There are nine levels of paragraph coding. Each
level of coding is subservient to its next higher |evel:

2
2.1

2.1.1
2.1.1.A
2.1.1.A1
2.1.1.A 1. (a)
2.1.1.A1.(a).l
2.1.1.A1(a).
2.1.1.A1(a).

I (1)

(). (1)

Check Sheets - Wen a tariff filing is made with the Comm ssion an updated check
sheet acconpanies the filing. The check sheet lists the pages contained in the tariff, with
a cross reference to the current revision number. VWhen new pages are added, the check
sheet is changed to reflect the revision. Al revisions nmade in a given filing are
designated by an asterisk (*). There shall be no other synbols used on this page if these
are the only changes made to it. The tariff user should refer to the latest check sheet to
find out if a particular page is the nmost current on file with the Commission.

Effective: July 31, 1996

Charles J. Gardella, Vice President
TTI National, Inc.

515 East Anite Street

Jackson, MBS 39201 JUL 1 01996
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SYMBOL S

Changes to this tariff shall be identified on the revised page(s) through the use of synmbols. The
following are the only symbols used for the purposes indicated bel ow

(D) To

(N To

(M To

(N) To

(R To

() To

(7) To

I'ssued: July 8, 1996
by:

signify a changed regul ation.

signify a discontinued rate or regul ation.

signify an increase in rate or charge.

signify material relocated fromone page to another without change.
signify a new rate or regulation.

signify a reduced rate or charge.

signify a correction or reissued mtter.

signify a change in text but no change in rate or regulation.
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Effective: July 31, 1996
Charles J. Gardella, Vice President
TTl National, Inc.
515 East Anmite Street
Jackson, MS 39201



TTI  NATI ONAL, | NC. Nebraska Tariff No. 1
Original Page 6

APPLI CATION OF TARI FF

This tariff contains the regulations, rates and charges applicable to the provision of interexchange
t el ecommuni cations services by TTI National, Inc. for the use of Customers transmtting

messages within the State of Nebraska, subject to the jurisdiction of the Nebraska Public Service
Conmi ssion (" Conmi ssion”).

This tariff is on file with the Nebraska Public Service Conmi ssion, located at 1200 N Street,
Lincoln, Nebraska 68509. In addition, this tariff is available for review at the main office of
TTI National, Inc., located at 515 East Amte, Jackson, M5 39201.
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SECTION 1 - DEFINNTION OF TERVS AND ABBREVI ATI ONS

Access Line - A facility arrangement which connects Customer’'s location to Carrier’s network
switching center.

Account Code - A series of digits entered by Customer to associate a call with a particular
departnent, cost center, or client. A non-verified Account Code shall be accepted if it contains
the proper nunber of digits. A verified Account Code shall only be accepted if it can be
matched with a nunber on the list of valid Account Codes provided by Custoner.

Aut horization Code - A nunerical code, one or nore of which are available to Custoner to
enable it to access Carrier's network, and which are used by Carrier both to prevent
unaut horized access to its facilities and to identify Customer for billing purposes. Miltiple
authorization codes may be assigned to identify individual users on the account.

Carrier - TTI National, Inc.

Commi ssion - The Nebraska Public Service Conmission

Conversation Mnutes - For billing purposes calls are billed based on Conversation M nutes,
whi ch begin when the called party answers, as deternined by answer supervision, and end when
either party disconnects.

Custoner - The conpany, individual, or other entity which orders or uses Service and is

therefore responsible for the payment of charges due and for conpliance with Carrier’'s tariff
regul ations.

Day - From8:00 AMup to but not including 5:00 PM Monday through Friday.
Non-Day - Al hours other than those included in the Day period, as indicated above.

Off Peak - The period of time during any given day that begins at 5:01 pm and ends at 7:59
am This period is specified to categorize charges for communications usage.

Peak - The period of time during any given day that begins at 8:00 am and ends at 5:00 pm
This period is specified to categorize charges for communications usage.

Issued: July 8, 1996 Effective: July 31, 1996

hy: Charles J. Gardella, Vice President

515 East Amte Street
Jackson, M5 39201
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SECTION 1 - DEFINITION OF TERVMS AND ABBREVI ATI ONS
POP - A point-of-presence of the underlying carrier within the state or LATA
Service - Any or all service(s) provided by Carrier pursuant to this tariff.

Underlying Carrier - The carrier that furnishes switches and transmission facilities for the
carriage of the custoner services upon the order of TTI National, Inc.
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2.2

I'ssued: July 8, 1996
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NATI ONAL, | NC. Nebraska Tariff No. 1
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SECTION 2 - REGULATI ONS

Undertaking of the Carrier

2.1.1

2.1.2

2.1.3

2.1.4

2.1.5

Service is furnished for telecomunications originating at specified points within
the State of Nebraska under the terns and conditions of this tariff.

Carrier shall install, operate, and maintain Service provided hereunder in
accordance with the ternms and conditions set forth in this tariff.

Carrier neither owns nor operates teleconmunications facilities within the State
of Nebraska, but rather resells telecomunications services provided by other
carriers. Notwithstanding the foregoing, Customer shall be considered a
customer of Carrier, and not a custonmer of any other carrier.

Carrier may, when authorized by Custoner, act as Custoner's agent for ordering
dedicated Access Lines or facilities provided by other carriers to allow connection
of Custonmer’s locations to the network of an underlying carrier. Custoner shall
be responsible for all charges due for such service arrangements.

Service is provided on a monthly basis unless ordered on a |onger term basis, and
is available twenty-four (24) hours per day, seven (7) days per week.

Limtations on Service

2.2.1

2.2.2

Service is offered subject to the availability of the necessary facilities and subject
to the provisions of this tariff.

Carrier reserves the right to discontinue furnishing Service, or to lint the use of
Service, when necessitated by conditions beyond its control, when Custoner is
using Service in violation of the law or in violation of the provisions of this tariff,
or for non-paynent by Custoner.
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Effective: July 31, 1996
Charles J. Gardella, Vice President
TTI National, Inc.
515 East Anmite Street
Jackson, Ms 39201
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NATI ONAL, | NC.

Nebraska Tariff No. 1
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SECTION 2 - REGULATIONS (Conti nued)

Linitations on Service (Continued)

2.2.3

2.2.4

Service provided under this tariff is directly controlled by Carrier, and Customer
may not transfer or assign the use of Service, except with the prior witten
consent of Carrier. Such transfer or assignment shall only apply where there is
no interruption in the use or location of Service, and all regulations and
conditions contained in this tariff, as well as all conditions for Service, shall
apply to all such permitted assignees or transferees.

Service may not be used for any unlawful purpose.

Limtations on Liabilities

2.3.1 Carrier's liability shall be linmted to damages arising out of mstakes, onissions,

2.3.2

interruptions, delays, errors, or defects in transmssion occurring in the course
of furnishing Service, and not caused by nistakes or errors of Customer. No
[iability shall commence prior to activation of Service. In no event shall such
liability exceed an ampunt equivalent to the proportionate charge to Customer for
the period during which the aforenmentioned faults in transmission occur.

Carrier shall not be liable for, and Custoner indemifies and holds Carrier
harm ess from any and all |osses, claims, demands, suits or other actions, or any
liability whatsoever, whether suffered, made, instituted or asserted by Custoner
or by any other party, for any personal injury to, or death of, any person or
persons, for any |oss, danage, defacenment or destruction of the premises of
Custoner or any others, or for libel, slander, invasion of privacy, or infringenent
of copyrights or patents, or for any other causes, caused or clained to have been
caused directly or indirectly by the installation, operation, failure to operate
mai nt enance, removal, presence, condition, location, or use including, but not
limted to, use in an explosive atnosphere of its Service or facilities, of the
services, channels or equipnent of others, provided that such occurrence is not
the result of Carrier’s negligence. No agents or enployees of other carriers shal
be deened to be agents or enployees of Carrier.

Effective: July 31, 1996

Charles J. Gardella, Vice President ™ [ @ ELV E

TTI National, Inc. 0
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SECTION 2 - REGULATIONS (Conti nued)

Limtations on Liabilities (Continued)

2.3.3 Carrier shall not be liable for any damages, including usage charges, that

Customer may incur as a result of the unauthorized use of its communications
equi pment. The unauthorized use of communications equipnent includes, but is
not limted to, the placenent of calls from Custonmer’s premses, and the
pl acement of calls through Customer-controlled or Custoner-provisioned
equi pment, that are transmitted over Carrier’'s network without the authorization
of Custonmer. Custoner shall be fully liable for all such usage charges.

2.4 Cancel lation or Discontinuance of Service by Carrier
Wthout incurring any liability, Carrier may under the follow ng conditions cancel
Service prior to commencement or discontinue Service that is being furnished, provided
that, unless otherwise stated, Customer shall be given fifteen (15) days witten notice of
such cancel lation or discontinuance of Service.
2.4.1 For nonconpliance with or violation of any applicable State, nunicipal or Federal
| aw, ordinance or regulation or nonconpliance with or violation of any
Commi ssion regul ation, provided that |esser notice may be required by order of
such regul atory authorities.
2.4.2 For Custoner's refusal to provide reasonable access to Carrier or its agents for
the purpose of inspection and maintenance of equi pment owned by Carrier.
2.4.3 For nonconpliance with any of the provisions of this tariff governing Service.
2.4.4 For nonpayment of any sum due Carrier for nore than thirty (30) days after
delivery of an invoice to the custody of the US. Mil or other standard delivery
servi ce.
2.4.5 Wthout notice, in the event of Customer’s use of equipnment in such a manner as
to adversely affect Carrier’s equipment or Service to others. ;=. @ [
y e M EBENYE
v !
t_ﬂj JUL | 0 1996
J
NPSC-Comm. Dept.
Issued: July 8 996 Effective: July 31, 1996
by: Charles J. Gardella, Vice President

TTI National, Inc.
515 East Amte Street
Jackson, MS 39201
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SECTION 2 - REGULATIONS (Conti nued)

Cancel l ation or Discontinuance of Service by Carrier (Continued)

2.4.6 Wthout notice, in the event of unauthorized or fraudul ent use of Service.
Whenever Service is discontinued for unauthorized use of Service, Carrier may,
before restoring Service, require Custoner to make, at its own expense, all
changes in facilities or equipnment necessary to elimnate unauthorized use and to
pay to Carrier an amount reasonably estimated by Carrier as the loss in revenues
to Carrier resulting fromsuch unauthorized use plus claims |odged against Carrier
by third parties.

2.4.7 Wthout notice, by reason of any order or decision of a court or other governnent
authority having jurisdiction that prohibits Carrier from furnishing Service to
Cust omer .

Cancel lation or Ternmination of Service by Custoner

2.5.1 Custonmer may cancel Service by giving notice to Carrier up to the day Service
is scheduled to comence.

2.5.2 |f Customer orders Service which requires special construction or facilities for
Custoner’s use, and then cancels its order before Service begins, a charge shall
be made to Customer for the non-recoverable portions of the expenditures or
liabilities incurred on behalf of Customer by Carrier.

2.5.3 Custoner may terminate Service by giving thirty (30) days prior witten notice,
provided that Customer shall be responsible for all charges incurred to the date
of termination, including, but not linited to, all charges to Carrier by other
carriers for Service provided to Customer, including, but not limted to,
termnation charges.

JUL 1 0 1995
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Issued: July 8, 1996 Effective: July 31, 1996

by:

Charles J. Gardella, Vice President
TTI National, Inc.
515 East Amte Street
Jackson, M5 39201
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2.6 Restoration of Service

The use and restoration of Service shall in all cases be in accordance with the priority

system specified in Part 64, Subpart D, of the Rules and Regulations of the Federal

Communi cations Conmi ssi on.

2.7 Paynent and Billing

2.7.1 Service is provided and billed on a nonthly basis. Usage sensitive charges are
billed in arrears and fixed monthly recurring charges, if any, are hilled one nonth
in advance.

2.7.2 Bills are due and payable upon receipt. Interest at the lesser of a rate of one and
one-half percent (1.5 % per nonth, or the maximumrate allowed by |aw, shall
be charged on any amount renmining unpaid after thirty (30) days from delivery
of an invoice to the custody of the US. Mil or other standard delivery service.

2.7.3 The security of Custoner's Authorization Codes is the responsibility of Custoner.
All calls placed using Customer’s Authorization Codes or using facilities owned
or controlled by Custonmer shall be billed to Customer and must be paid by
Cust omer .

2.7.4 Carrier reserves the right to exanine the credit record of an applicant or
Custoner. A Custoner whose Service has been discontinued for non-paynent
of bills shall be required to pay any unpaid bal ance due to Carrier before Service
is restored.

2.7.5 If notice from Custoner of a dispute as to charges is not received in witing by
Carrier within thirty (30) days after delivery of an invoice to the custody of the
U S. Mil or other standard delivery service, the billing will be considered
correct and binding.

{ﬂ I JUL 10199
L
NESS Comun Derd
I'ssued: July 8, 1996 Effective: July 31, 1996
by: Charles J. Gardella, Vice President

NATI ONAL, | NC. Nebraska Tariff No. 1
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SECTION 2 - REGULATIONS (Conti nued)

TTI National, Inc.
515 East Amte Street
Jackson, M5 39201
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SECTION 2 - REGULATIONS (Conti nued)

2.8 Deposits

Carrier does not require or collect deposits from Customers.

2.9 Advance Paynents
Carrier does not require or collect advance payments for usage sensitive charges from
Customers. Fixed nmonthly recurring charges shall be billed by Carrier to Custonmer no
more than one (1) month in advance.

2.10 Taxes

Service may be subject to state and/or local taxes at the prevailing rates, if Service
originates and termnates in the State of Nebraska. All such taxes (e.g., gross receipts
tax, sales tax, and nunicipal utilities tax) are listed as separate line items on the
Custoner’s invoice and are not included in the rates and charges |isted herein.

2.11 Term nal Equi prent

Service may be used with or terninated in Customner-provided termnal equipnent or
Cust oner - provi ded conmuni cations systens, such as a PBX or key telephone system
Such terninal equipment or communications systens shall be furnished by and
mai ntai ned at the expense of Customer, except as otherwi se provided. Custonmer is also
responsible for all costs at its premises incurred in the use of Service, including but not
limted to equipnent, wiring, electrical power, and personnel. \hen such term nal
equi pment or conmmuni cations systens are used, they shall in all respects conply with
the generally accepted mninum protective standards of the telecomunications industry
as endorsed by the Federal Communications Comri ssion.

el
Al
sne JUL 01996
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Issued: July 8, 1996 Effective: July 31, 1996

by:

Charles J. Gardella, Vice President
TTI National, Inc.
515 East Amite Street
Jackson, MS 39201
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SECTION 2 - REGULATIONS (Continued)

| nt er connecti on

Service furnished by Carrier may be connected with the services or facilities of other
carriers. Custonmer is responsible for all charges billed by other carriers in connection
with the use of Service. Any special equipment or facilities necessary to achieve
conpatibility between carriers are the sole responsibility of Custoner.

2.13 Inspection, Testing and Adjustment

I'ssued: July 8, 1996
by:

2.13.1

2.13.2

2.13.3

Carrier may, upon reasonable notice, make such tests and inspections as may
be necessary to determine whether tariff requirenents are being conplied with
in the installation, operation, and naintenance of Custoner’s or Carrier's
equi pment. Carrier may, without notice, interrupt Service at any tine, as
necessary, because of a departure fromany of these requirenents and may
continue such interruption until its requirements have been satisfied.

Upon reasonabl e notice, the facilities provided by Carrier shall be nade
available to Carrier by Custonmer for such tests and adjustnents as my be
necessary for their maintenance to a condition satisfactory to Carrier.

Carrier shall not be liable to Customer for any danmges for Service
interruption pursuant to this Section. Customer shall not be entitled to any
credit for interruption of Service pursuant to this Section when the interruption
of Service is less than two (2) consecutive hours.
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Effective: July 31, 1996
Charles J. Gardella, Vice President
TTI National, Inc.
515 East Amte Street
Jackson, MS 39201
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SECTION 2 - REGULATIONS (Continued)

2.14 Interruption of Service

I'ssued: July 8, 1996

by:

2.14.1

2.14.2

2.14.3

2.14.4

Customer shall be given a credit allowance for any interruption of Service
which is not due to (a) Carrier's inspection, testing or adjustment, if for a
period of two (2) hours or less; (b) mistakes or errors of Custoner; or (c) the
failure of facilities or equipnent provided by Custoner. Credit allowances
shall be subject to the general liability provisions set forth in Section 2.3
herein. It shall be the obligation of Customer to notify Carrier imediately of
any interruption of Service for which a credit allowance is desired. Before
giving such notice, Customer shall ascertain that the trouble is not being caused
by action or omission of Customer, or is not in facilities or equipnent, if any,
furnished by Custoner and connected to Carrier's facilities.

For the purposes of credit computation, every nonth shall be considered to
have seven hundred twenty (720) hours.

No credit shall be allowed for any interruption of Service of a continuous
duration of less than two (2) hours.

Custoner shall be credited for an interruption of Service of thirty (30) mnutes
or more at the rate of 1/720th of the monthly non-usage sensitive charges for
the Service affected for each half hour or major fraction thereof that the
interruption continues. The formula for calculating credit shall be as follows:

Cedit =A x B
720
“A” = Qutage time in hours

B = Total monthly fixed, non-usage sensitive

o~

charge for affected facility
EGERVE
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Effective: July 31, 1996
Charles J. Gardella, Vice President
TTI National, Inc.
515 East Amte Street
Jackson, MS 39201
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3.2
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SECTION 3 - DESCRI PTION OF SERVICE

Availability of Service

Carrier offers resold interexchange telecomunications service to any person or conmpany
within its service area who desires to be a Custoner, subject to the ternms and conditions
of this tariff. Service is available twenty-four (24) hours per day, seven (7) days per

week.

Tinming of Calls

3.2.1

3.2.2

3.2.3

3.2.4

3.2.5

Usage sensitive charges are based on the actual usage of Carrier’s network. Such
charges are neasured in Conversation M nutes.

Chargeabl e tinme for Customer shall begin when the called party answers, as
deternmined by hardware answer supervision, provided that such capabilities are
available fromthe local telephone conpany. |f hardware answer supervision is
not available, then Carrier will enploy software answer supervision, and up to
sixty (60) seconds of ringing will be allowed before billing. Chargeable time for
a call shall end upon disconnection by either party.

The initial period (nininmumcall duration) for billing purposes varies by service
offering and is indicated in Section 4.2.

Unl ess otherwise specified in this tariff, usage for billing purposes is measured
and rounded to the next higher six (6) second increnent after the initial period.

No charges apply for inconplete calls. If Custonmer believes it has been
incorrectly bhilled for an inconplete call, Carrier shall, upon notification,
investigate the circunstances of the call and issue a credit when appropriate.

Effective: July 31, 1996
Charles J. Gardella, Vice President
TTI National, Inc.
515 East Amite Street
Jackson, M5 39201
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SECTI ON 3 - DESCRI PTI ON OF SERVI CE (Conti nued)

Service Oferings

Applicable rate schedules for the following services are provided in Section 4- Rates.

3.3.1

3.3.2

3.3.3.

3.3.4

3.3.5.

D al Access Business Service

Dial Access Business Service is a tine-of-day outbound |ong distance service
offered to business Customers. Dial Access Business Service Custoners utilize
feature group D access.

Dial Access Business Service Plus

Dial Access Business Service Plus is an outbound |ong distance service offered
to business Custonmers. Dial Access Business Service Custoners utilize Feature
Goup D access.

Dial Access Business Service Carrier Specific

Dial Access Business Service Carrier Specific is an outbound long distance
service using a specified underlying carrier.

Dedi cat ed Access Business Service

Dedi cated Access Business Service is an outbound |ong distance service offered
to business Custoners. Dedicated Access Business Customers utilize dedicated
Access Lines.

Dedi cated Access Business Service Carrier Specific

Dedi cated Access Business Service is an outbound long distance service provided
through a specific carrier that is offered to business Custoners. Dedicated
Access Business Service Customers utilize dedicated Access Lines. Dedicated
Access Business Service Carrier Specific is an outhound |ong distance service
using a specified underlying carrier.

Charles J. Gardella, Vice President

Effectiver July 31, 1996

TTI National, Inc.
515 East Amte Street
Jackson, MS 39201
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SECTI ON 3 - DESCRI PTI ON OF SERVI CE (Conti nued)

3.3 Service COfferings (Continued)

3.3.6 Dial Access 800 Service

Dial Access 800 Service is an inbound long distance service offered to business
Custoners. Dial Access 800 Service calls are termnated over the Custoner’'s
| ocal telephone |ines.

3.3.7 Dial Access 800 Service Carrier Specific

Dial Access 800 Service is an inbound long distance service offered to business
Customers. Dial Access 800 Service calls are termnated over the Customer’s
local telephone lines. Dial Access 800 Service Carrier Specific is a long distance
service using a specified underlying carrier.

3.3.8 Dedicated Access 800 Service

Dedi cated Access 800 Service is an inbound |ong distance service offered to
busi ness Custoners. Dedicated Access 800 Service calls are termnated over
dedi cated Access |ines.

3.3.9. Dedicated Access 800 Service Carrier Specific

Dedi cated Access 800 Service is an inbound |ong distance service offered to
busi ness Customers. Dedicated Access 800 Service calls are termnated over
dedi cated Access Lines. Dial Access Business Service Carrier Specific is a long
di stance service using a specified underlying carrier.

3.3.10 Travel Card Service

Travel Card Service is an outhound |ong distance service offered to both
residential and business customers. This service will enable the customer to call
fromlocations other than the primary site using a specific access code.

I'ssued: July 8, 1996 Effective: July 31, 1996
by: Charles J. Gardella, Vice President 5-!
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SECTION 3 - DESCRI PTI ON OF SERVI CE (Cont i nued)

Service Cfferings (Continued)

3.3.11

3.3.12.

3.3.13

Travel Card Service Carrier Specific

Travel Card Service is an outhound Iong distance service offered to both residential and
busi ness customers. This service will enable the customer to call from locations other than
the primary site using a specific access code. Travel Card Service Carrier Specific is an
outhound long distance service using a specified underlying carrier.

Conbi ned Business Calling Plan Service

Conbi ned Business Calling Plan Service is an outbound, inbound (800) and travel card
service. The Conbined Business Calling Plan contains two options: Option A is geared
towards residential and small business customers and Option B i1sgeared towards nedium
sized business customers.

Conversation Mnutes for Conbined Business Calling Plan Switched Access Service are
hilled in eighteen (18) second initial increments and are rounded to the next higher six (6)
second increment thereafter. Conversation Mnutes for Conbined business calling Plan

Dedi cated Access Services are hilled in six (6) second initial Increments and are rounded to
the next higher six (6) second increment thereafter (except dedicated Inbound (800) product
calls are billed in thirty (30) second initial increments), Combined Business Calling Plan
Travel Card Service is hilled at an initial sixty (60) second increment and rounded to the
next higher six (6) second increment thereafter. Applicable rate schedules for Conbined
Busi ness Calling Plan Services are provided in the section entitled

RATES AND CHARGES.

Busi ness Benefit Service

Busi ness Benefit Service offers a unified service for single or multi-location Custoners using
switched and toll-free (in WATS) termination. The Business Benefit package includes the
availability of outhound and inbound (toll-free).

3.3.13.1 Busi ness Benefit Term Plan

The Business Benefit TermPlan is a termplan, in lieu of all other tariffed
termplans. This plan is only available to customers subscribing to Business
Benefit Service. Customers who subscribe to service via the Business
Benefit TermPlan are subject to the following conditions: Definition of
Terms For purposes of the Business Benefit Term Plan, the followi ng
definitions apply.
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TTI National, Inc.
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SECTION 3 - DESCRI PTION OF SERVI CE (Conti nued)

3.3 Service Offerings (Continued)

3.3.13 Business Benefit Service (Cont. }

3.3.13.1

Busi ness Benefit Term Plan

Qualifying Volume is the customer’'s total usage of the following, after the
application of pronotional and other discounts: donestic and international
i nbound; outbound; Card. Charges for the following are not included as
Qualifying Volume and are not calculated in satisfaction of the Business
Benefit Term Plan volume comitment: Directory Assistance usage and
surcharges: recurring and non-recurring charges;, Operator Assisted usage
and surcharges;, monthly recurring and non-recurring charges; and taxes.

3.3.13.1.1 Term Commi t ment and Renewal Options: A customer nust
comit to service for a termof either nonth-to-nonth, one
or two years. The termof service will commence with the
provisioning of service follow ng the execution of the
Busi ness Benefit TermPlan agreement. A plan will
automatically renew for an equivalent termand vol une
conmitnent upon expiration of its term unless the custoner
provides witten notification to cancel the Business Benefit
Term Pl an, which nust be received by no nore than 30 days
after expiration of the existing term If the custoner cancels
the existing termplan within 30 days after expiration of the
existing term the customer will receive the discounts for
which the customer qualifies during the 30-day period
following the expiration of the existing term of service.

3.3.13.1.2 Vol ume Commitrnent: A customer nust meet a nonthly
m ni num usage requirement of $25.00 excluding taxes, fees,
nmonthly recurring and non-recurring usage charges.

3.3.13.1,3 Underutilization Charges: Beginning in the month following
execution of the Business Benefit TermPlan, if at the end of
any nonthly period of the termof service, a custoner fails to
satisfy its nmonthly volume commitnent, the custoner nust
pay the difference between the custoner's actual Qualifying
Vol ume usage in that monthly period and the customer’s
mont hl'y vol ume commit ment.

ALL MATERIAL ON TH'S PAGE IS NEW uUL "7 12 1999 ;[ff'ff
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SECTION 3 - DESCRI PTION OF SERVICE (Conti nued)
3.3 Service Offerings (Continued)
3.3.13 Business Benefit Service (Cont. }
3.3,13.1 Busi ness Benefit Term Plan

3.3.13.1.4 Cancel lation or Discontinuance Wth Liability: Discontinuance
of all services furnished under the Business Benefit Term Plan
prior to the expiration of the conmitted term of service
constitutes discontinuance of the plan and the customer will
be hilled and required to pay an early termnation charge as
fol lows: Customers subscrihbing under an annual vol une
conmitnent will be required to pay a charge in an amount
equal to (i) the Under-utilization Charge for the nmonthly
period of ternination and, (ii) the customer's nonthly volune
commtnent for each nonth remaining in the annual period
of ternination.

3.4 Dedi cated Access Lines

Dedi cated Access Lines may be required to connect Customer locations to the POP of an underlying
carrier. Such dedicated Access Lines, when required, shall be the sole responsibility of Custonmer.
Notwi t hstanding such responsibility, Carrier shall, upon Custoner’'s request, order such dedicated
Access Lines fromthe underlying carrier on behalf of Custoner, and shall pass-through to Customer
without mark-up all related recurring and non-recurring charges.

Certain material previously located on page 20 can now be found on this page. ]
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SECTION 4 - RATES AND CHARGCES

4.1 Ceneral

4.1.1 Conversation Mnutes, reflecting usage sensitive charges resulting from use of Service, are
billed in increments of six (6) seconds, Following the initial period (nminimmbilling period),
as defined in Section 4.2, all charges are rounded to the next higher six (6) second
increment for billing purposes.

4.1.1.1 Business Benefit Service

Billing Increments: Business Benefit Switched Qutbound Access Service is billed in
six (6) second increments and is rounded to the next higher six (6) second
increment with an eighteen (1 8) second per call mininum Business Benefit
Switched | nbound Access Service is hilled in six (6) second increments and is
rounded to the next higher six (6) second increment with an eighteen (18) second

per call mninum Al fractional per call charges will be rounded to the nearest
whol e cent.

4,1.2 There are no Installation charges or monthly recurring charges for these services, other than
the pass-through installation charges and/or monthly recurring charges associated with the
use of dedicated Access Lines provided by an underlying carrier.

4.2 Initial Periods

4.2.1 Unless otherwise noted, the Initial period for all services is six (6) seconds.

t
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201 Spear Street, 9th Floor

San Francisco, CA 94105



TTI  NATI ONAL, | NC. Nebraska Tariff No. 1

Original Page 22

SECTION 4 - RATES AND CHARCES (Conti nued)

4.3 Basi ¢ Service Rates

4.3.1 Dial Access Business Service
Usage Sensitive Charges ($ Per Increment of Seconds):
Day Day Non- Day Non- Day
First 18 Add'I 6 First 18 Add'l 6
0. 0684 0. 0228 0. 0579 0.0193
4.3.2 Dial Access Business Service Plus
Usage Sensitive Charges (Measured in 6 Second Increnents):
Rate Per Mnute (All Rate Periods) $0. 2077
4.3.3 Dial Access Business Service Carrier Specific - WITel Service A
Usage Sensitive Charges (Measured in 6 Second Increnents):
Rate Per Mnute Peak: $0.2077 Of Peak: $0. 2077
4.3.4 Dial Access Business Service Carrier Specific - WITel Service B
Usage Sensitive Charges (Measured in 6 Second Increnents):
Rate Per Mnute Peak: $0.1784 of f Peak: $0. 1784
4.3.5 Dial Access Business Service Carrier Specific - WITel Service C
Usage Sensitive Charges (Measured in 6 Second Increnents):
Rate Per Mnute Peak: $0.2164 off Peak: $0. 2164
I'ssued: July 8, 1996 Effective: July 31, 1996

by:

Charles J. Gardella, Vice President
TTI National, Inc.
515 East Anmite Street
Jackson, MsS 39201
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SECTION 4 - RATES AND CHARGES (Conti nued)

4.3 Basic Service Rates (Continued)

4.3.6 Dial Access Business Service Carrier Specific - IXC Service A
Usage Sensitive Charges (Measured in 6 Second Increnents):
Rate Per Mnute (all rate periods) $0. 1644

4.3.7 Dial Access Business Service Carrier Specific - IXC Service B
Usage Sensitive Charges (Measured in 6 Second Increnents):
Rate Per Mnute (all rate periods) $0. 1412

4.3.8 Dial Access Business Service Carrier Specific - IXC Service C
Usage Sensitive Charges (Measured in 6 Second Increnents):
Rate Per Mnute (all rate periods) $0.1712

4.3.9 Dedicated Access Business Service
Usage Sensitive Charges (Measured in 6 Second Increnents):
Rate Per Mnute (Al Rate Periods) $0. 1225

4.3.10 Dedicated Access Business Service Carrier Specific - WITel
Usage Sensitive Charges (Measured in 6 Second Increments):

Rates Per Mnute Peak: $0.1225 of f Peak: $0. 1045

,DE@EH'
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TTI National, Inc.
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SECTION 4

Nebraska Tariff No. 1

- RATES AND CHARGES ( Conti nued)

Basic Service Rates (Continued)

4.3.11

Di al

4,.3.12 Dial Access 800 Business Service Carrier Specific

4,.3.13 Dial Access 800 Business Service Carrier Specific

4.3.14 Dial Access 800 Business Service Carrier Specific

Access 800 Service

Usage Sensitive Charges (Measured in 6 Second Increnents):

Rate Per Mnute (Al

Rate Periods)

Non- Usage Sensitive Charges:

Per 800 Nunber

Per

Mont h

Usage Sensitive Charges (Measured in 6 Second Increnents):

Rate Per Mnute (all rate periods)

Per 800 Nunber

Per

Mont h

Usage Sensitive Charges (Measured in 6 Second Increnents):

Rate Per Mnute (all rate periods)

Per 800 Nunber

Per

Mont h

Usage Sensitive Charges (Measured in 6 Second Increnents):

Rate Per Mnute

Per 800 Nunber

I'ssued: July 8, 1996

by:

Charles J.

Per

Peak: $0.2077

Mont h

TTI National,

515 East Amite Street
MS 39201

Jackson,

I nc.

Original Page 24
$0. 2077
$ 2.00
- | XC Service A
$0. 1712
$2.00
- | XC Service B
$0. 1506
$2.00
- WiTel A b
of f Peak: $0. 2077 ! - s
$2.00

Gardella, Vice President

Effective: July 31, 1996
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by:
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Original

SECTION 4 - RATES AND CHARGES (Conti nued)
Basic Service Rates (Continued)
4.3.15 Dial Access 800 Business Service Carrier Specific - WlTel B
Usage Sensitive Charges (Measured in 6 Second Increnents):
Rate Per Mnute Peak: $0.1784 of f Peak: $0. 1784
Per 800 Nunber Per Month $2.00
4,2.16 Dial Access 800 Business Service Carrier Specific - WITel C
Usage Sensitive Charges (Measured in 6 Second Increnents):
Rate Per Mnute Peak: $0.2164 off Peak: $0. 2164
Per 800 Nunber Per Month $2. 00
4.3.17 Dedicated Access 800 Service
Usage Sensitive Charges (Measured in 6 Second Increnents):
Rate Per Mnute (Al Rate Periods) $0. 1225
Non- Usage Sensitive Charges:
Per 800 Nunber Per Month $ 2.00
4,3.18 Dedicated Access 800 Carrier Specific Service - WI Tel
Usage Sensitive Charges (Measured in 6 Second Increnents):
Rate Per Mnute Peak: $0.1225 Of Peak: $0. 1045

Per 800 Number Per Month $2. 00

Charles J. Gardella, Vice President
TTI National, Inc.
515 East Amite Street
Jackson, M5 39201
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TTI  NATI ONAL, | NC.

SECTION 4 - RATES AND CHARGES (Conti nued)
4.3 Basic Service Rates (Continued)

4.3.19 Travel Card Service

Usage Sensitive Charges (Measured in 6 Second Increments):

Rate Per Mnute (Al Rate Periods) $0. 2300
Non- Usage Sensitive Charges:
Per Call Charge $0. 40(1)

4.3.20 Travel Card Service Carrier Specific - TTl Service A

Usage sensitive charge per call: $0. 2300
Measured in 6 Second Increments
Per Call Charge $0. 40

4.2.21 Travel Card Service Carrier Specific - TTI Service B

Usage sensitive charge per call: $0. 2400
Measured in 6 Second Increnents
Per Call Charge $0. 40

4.3.22 Travel Card Service Carrier Specific - TTl Service C

Usage sensitive charge per Call: $0. 2500
Measured in 6 Second Increments
Per Call Charge $0. 40

(M = Some material previously found on this page can now be found on COriginal Page 26.1.
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Cancels 4th Revised page 26.1

SECTION 4 - RATES AND CHARGES (Continued)
4.3 Basi ¢ Service Rates (Continued)

4.3.23 Conbined Business Calling Plan Service

Option A - Base Rates
Swi t ched Dedi cat ed
Qut bound . 1650 . 0875
[ nbound (800) . 1650 . 0875
Option B - Base Rates
Swi t ched Dedi cat ed
Qut bound . 1815 . 0963
I nbound (800) . 1815 . 0963
Travel Card
Option A . 2500 /nmin,
Option B .1950 /nmin.
Option C 1750 /nmin,
4.3.24 Business Benefit Service'
Rate Per Mnute
Swi t ched CQut bound and | nbound $0. 2200
4.3.24.1 Busi ness Benefit Service Term Plan
Custoners will receive the following per minute rates based upon term
comi t ment :
Mont h-t o- Mont h $0. 2000
1 and 2 Year $0. 1900
4.3.24.2 Busi ness Benefit Month to Mnth Only Term Plan
The Business Benefit Month to Month Only TermPlan 1sa termplan, inlieu
of all other tariffed termplans. This plan isonly available to custoners
subscribing to Business Benefit Service who can denmonstrate to the
Conpany’ s reasonabl e satisfaction that 100 percent of the custoner’s
usage which is calculated in satisfaction of the customer’s nonthly volune
commitnent under this Term Plan is usage earned by an interexchange
tel ecomuni cations earner other than TTI National prior to the custoner’s
enrol lment in this Term Plan. Customers who subscribe to service via the
Busi ness Benefit Term Plan are subject to the followi ng conditions:
l i} |
;‘; JAN 3 1 2001 aL |
| ;
\'\):C - Comm. Dept
L Effective February 10, 2001, this service will no longer be available to new subscribers. N
| ssued: January 31, 2001 Effective: February 10, 2001
Randee Klindworth
707 17TH Street, Suite 3600
Denver, CO 80202
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SECTION 4 - RATES AND CHARGES (Conti nued)
4.3 Basic Service Rates (Continued]
4.3.24 Business Benefit Service (Cont.)
4.3.24.2 Busi ness Benefit Mnth to Mnth Only Term Plan

4,3.24.2.1 Definition of Terms: For purposes of the Business Benefit
Month to Month Only Term Plan, the following definitions

apply.

Qualifying Volune is the customer's total usage of the
following, after the application of pronotional and other
discounts: donestic and International inbound; outbound;
Card. Charges for the following are not included as
Qualifying Volume and are not calculated in satisfaction of
the Business Benefit Mnth to Month Only Term Plan vol ume
commitnent: Directory Assistance usage and surcharges:
recurring and non-recurring charges; Qperator Assisted usage
and surcharges; nmonthly recurring and non-recurring charges;
and taxes.

4,3.24.2.2 Term Commi t ment and Renewal Options: A customer nust
comit to service for a termof either nonth-to-nonth, one
or two years. The termof service will comence with the
provisioning of service follow ng the execution of the
Busi ness Benefit Mnth to Mnth Only Term Plan agreenent.
A plan will automatically renew for an equivalent term and
vol ume commitment upon expiration of its term unless the
custoner provides witten notification to cancel the Business
Benefit Month to Month Only Term Plan, which nust be
received by no nore than 30 days after expiration of the
existing term If the customer cancels the existing term plan
within 30 days after expiration of the existing term the
customer will receive the discounts for which the customer
qualifies during the 30-day period following the expiration of
the existing term of service.

i
All material on this page is new, ME [‘f) E ﬂ W E
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4.3 Basic Service Rates (Continued

Nebraska Tariff No. 1

Original Page 26.3

RATES AND CHARCES (Conti nued)

4.3.24 Business Benefit Service (Cont.}

4.3,24.2 Busi ness Benefit Month to Mnth Only Term Plan (Cont.)

4.3.24.2.3

4.3.24.2. 4

4.3.24.2.5

4.3.24.2.6

4.3.24.2.7

All material on this page is new.

[ ssued: March 3, 2000

Vol ume Conmitnent: A customer nust nmeet a nonthly
m ni mum usage requirement of $25.00 excluding taxes, fees,
nmonthly recurring and non-recurring usage charges.

Underutilization Charges: The following charges will apply.
Beginning in the nonth following execution of the Business
Benefit Month to Month Only TermPlan, if at the end of any
monthly period of the termof service, a customer falls to
satisfy its nonthly volune commitnent, the custoner nust
pay the difference between the customer’s actual Qualifying
Vol ume usage in that nonthly period and the custoner’s
mont hl'y vol ume conmitnent.

Cancel lation or Discontinuance Wth Liability: Discontinuance
of all services furnished under the Business Benefit Month to
Mnth Only Term Plan prior to the expiration of the
conmitted term of service constitutes discontinuance of the
plan and the customer will be billed and required to pay an
early ternination charge as foll ows:

Customers subscribing under an annual vol une commtnent
will be required to pay a charge in an amount equal to (I) the
Under-utilization Charge for the nonthly period of ternination
and, (ii) the custoner's monthly volune commitnent for
each month remaining in the annual period of termination.

Rates: Custonmers will receive the following per ninute rates
based upon term comritnent:

Mont h-t o- Mont h $0. 1400

NPSC - Comm. Demﬂ_s

Ef fective: Mrch 13, 2000
Randee Klindworth

707 17TH Street, Suite 3600

Denver, CO 80202
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SECTION 4 - RATES AND CHARGES (Conti nued)

4.3 Basi ¢ Service Rates (Continued]

4.3.25

4.3.26

Wiol esal e Affinity Program

The Wiol esale Affinity Programis a benefit package which allows individual users who are
menbers of participating business entities to take advantage of the per minute usage rates
below. Calls will be hilled in six-second increnents and rounded to the next higher six-
second increment with an eighteen-second per call minimum Al fractional per call charges
will be rounded to the nearest whole cent. Custoners who select direct hilling via credit
card will receive the Calling Card Service rate, all other custoners will receive the Standard
rate. Calling Card calls will be billed in six-second increments and rounded to the next
higher six-second increment with a sixty-second per call mininm

Qut bound and | nbound Switched Voice Service $0. 1650
Calling Card Service $0. 1450
Standard Calling Card Service $0. 1600

Affinity Progranms

The Conpany offers discounts ranging from 1% to 25% off its Conbined Calling Plan
Service or reduced per unit rates to nmenbers of entities which agree to sponsor or
otherwi se pronote the Conpany and its service offerings. The actual discount |evel(s) or
rate(s) per unit will vary depending on total nunber of menmbers and/or total combined
nenbership billings,

4.3.26.1 Affinity Progranms Option A
Under this plan nenbers of Affinity Program Qption A are Custoners who
subscribe to service through a Sponsor, which is not a Customer under this

Option.

Rates: Switched outbound and switched inbound call charges are subject to an
18-second minimum initial period and additional 6-second increnents. If the
computed charges for a call include a fraction of a cent, the fraction will be
rounded to the nearest whole cent.

The following per-ninute usage charges wll apply:

Call Type Per-Mnute Rate -i;-'i b E ” v B il

fl“‘“‘*.:

Swi t ched Qut bound $0.17 SRR N 7
Swi t ched | nbound $0. 17 l LMAR 2 2000

?
i
|_NPSC - Comm. Dopt. l

Certain material previously located on page 26.1 can now be found on this page,
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SECTION 4 - RATES AND CHARGES (Conti nued)
4.3 Basic Service Rates (Continued)

4.3.27 Agency Program No. 1
Agency Program No. 1 offers 1 + dedicated outbound, inbound, and calling card service
during all time of day rate periods. Customers may enroll in any one of the following

program options: (1) one-year term plan for switched access service; (2) one-year term plan
for dedicated access service; or (3) month-to-nonth plan for switched access service only.

Term Plans :Term plan custonmers are subject to the nonthly minimuns as foll ows:

Switched access $ 25
Dedi cated access 1000

Term plan customers are also subject to the following provisions:

1. Underutilization: For each monthly period of a customer’s termof service in which a
customer’'s Agency Program No. 1 usage charges (including Intrastate usage, but not
including any other applicable charges inmposed by the Conpany or a third party) falls to
equal or exceed the applicable monthly minimum the customer will be billed and required to

pay an anount equal to the difference between the customer's actual usage and the
applicable nmonthly mininum

2. Termination with Liability: If a customer terninates service prior to the expiration of the
custoner’s termof service under this plan, the customer will be billed and required to pay
an amount equal to the applicable nmonthly mininum for each monthly remaining in the
custoner’s termof service at the time of actual termination. These charges will apply in
addition to all incurred usage charges.

Billing Increments

1 +, dedicated outbound, and inbound calls will be subject to an 18-second mininum

duration. Calls that are more than 18 seconds will be billed in 6-second Increments. Calling

card calls will be subject to a 60-second minimmcall duration, and calls that are nore than
M 60 seconds will be billed in 6-second increments. If the computed charge for a call includes

e .| @afraction of a cent, the charge will be rounded to the nearest whole cent.
= {o\ Rat es:
< o1 Dedi cated Qutbound and Inbound Service: Custonmers will be charged the following per
_ ’l ~ nmnute rates for 1 + dedicated outhound, and Inbound intralata/intrastate calls.
o , _
&=  Switched [Inbound/CQutbound Dedi cated I nbound/ Qut bound
S5 . Mnth-to-Mnth: $. 1400 L -Year: $. 0844
Y1 - Year: $. 1066
[mee] C:—“;' \

== e Calling Card: Customers will be charged $0.149 per ninute for calling card calls. No per call
T surcharge will apply.
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Cancels Original Page 26,6.1

SECTION 4 - RATES AND CHARGES ( Conti nued)

4.3 Basic Service Rates (Continued}

4.3.28 New Business Benefit Service (Cont. )

Rates and Charges (Cent)

Swi tched Qutbound/Inbound available on a Mnth-to-Mnth basis: (Cont. )

New Busi ness Benefit Service Option 3a Savings Plan |

New Busi ness Benefit Service option 3a Savings Plan 1. A variation of Qption (New

Busi ness Benefit Service option 3a), New Business Benefit Service Qption 3a Savings

Plan | offers reduced in-state Dial-1 rates for an additional monthly recurring charge of

$3.00

Customers enrolled in this plan my place intralATA and interLATA Dial-1 calls at the

rate of $0.08 per ninute.

Option 5 Available to new and existing residential and business custoners of
New Business Benefit Service subscribing via Switched Access on a
month to nonth basis that agree to meet a $25.00 nininum
nmonthly usage agreenent,

[ nt er LATA/ I ntr aLATA: $. 0590

Dedi cated CQutbound/ I nbound

Option 4 Available to ail custoners of New Business Benefit Service
subscribing via Dedicated Access who comnit to a 1 or 2 year term
and a nonthly volume usage commitnent of $1 000.

I nter LATA/ I ntralLATA:  $0. 0844
Calling Card Service
The following per-mnute rate will apply to card usage: $0.' 39
R
- ooy wooh.
i ST “:,"
Lo il by
H 2 ?~ I f‘LJ
L‘W,M ;
NFSC - Comm -
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TTI NATI ONAL, | NC. Nebraska Tariff No. 1

Original Page 26,6.2
SECTION 4 - RATES AND CHARGES (Conti nued)
4.3 Basi ¢ Service Rates (Continued)
4.3.28 New Business Benefit Service (Cont. )
Term Pl ans:

Ter m Vol une Conmi t ment

Custoners who access New Business Benefit Service via dedicated access (Option
4) nust subscribe to the Service under a termplan, which equals or exceeds 1 year
The qualifying volune usage of a customer who accesses New Business Benefit via
Dedi cated access nust equal or exceed $1,000 in each nmonthly period of the Term

of service. Qualifying volume usage only includes Dedicated |nbound/Qutbound
service.

Underutilization Charge

[f at the end of any monthly period of the termof Service, a custoner falls to
satisfy its monthly volume usage commitment, the Customer must pay the
difference between the custonmers actual volume usage in the nonthly period and

the customers monthly qualifying volume usage commitment of $1,000. (Applies to
Option 4 only. )

Cancel | ation or Discontinuance Wth Liability:

Di scontinuance of all services furnished under the New Business Benefit Term Plan
prior to the expiration of the conmitted term of service constitutes discontinuance
of the plan and the customer will be billed and required to pay an early ternination
charge as fol |l ows:

Custoners subscribing under an annual volume commitment will be required to pay
a charge in an amount equal to 1) the Underutilization Charge for the nonthly period
of termination, and ii) the customer’s monthly volume commitment for each month
remaining in the annual period of termination,

ALL MATERIAL ON TH'S PAGE IS NEW
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Nebraska Tariff No. 1
Original Page 26.7

SECTION 4 - RATES AND CHARGES (Continued)

4.3 Basic Service Rates (Continued)

4.3.29 Business Success Service

Busi ness Success Service provides outbound and toll free switched and dedicated service
and calling card service to single or mlti-location Customers.

Service Availability:

)

Service Types: Available service is:
Busi ness Success Service Switched Quthound and Inbound, which is outbound and
toll free service which originates and termnates, respectively, via switched access;

Busi ness Success Service Dedicated Qutbound and | nbound, which is outbound
and toll free service which originates and terninates, respectively, via dedicated
access;

Busi ness Success Service Qutbound Calling Card Service, which is service which
originates via calling card access.

Service Option Availability:

Busi ness Success Service Switched Qutbound and Inbound, and Qutbound Calling
Card Service, is available on a month-to-month basis. Customers may enroll in
busi ness success service outbound calling card service without enrolling in other
busi ness success service offerings.

Busi ness Success Service Dedicated Qutbhound and Inbound Service is available
under a 1 or 2 year termof service under a Business Success Service Dedicated
Service TermPlan, Custoners who subscribed to service via this termplan are

subject to the following conditions:

Definition of Terns:

For purposes of the Business Success Service Term Plan, the following definition applies:
Qualifying Volune is the custonmer’s total domestic and international Business Success
Service Dedicated Quthound Service usage after the application of pronotional and ot her
discounts. The following are not included as Qualifying Volume: Directory Assistance
charges; monthly recurring and non-recurring charges; and taxes.

Al material on this page is new.
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Original Page 26.7.1
SECTION 4 - RATES AND CHARGES (Conti nued)
4.3 Basi¢ Service Rates (Continued
4.3.29 Business Success Service (Cont.)

Term Commi t ment and Renewal Options:

A Customer nust commit to service for atermof 1 or 2 years. The termof service will
commence with the provisioning of service following the execution of the Business Success
Service Dedicated Service Term Plan by a customer and the Conpany. A plan will
automatically renew for an equivalent termand vol ume commtnent upon expiration of its
term unless the customer provides witten notification to cancel the Business Success
Service Dedicated Service Term Plan, which nust be received by the Conpany no nore
than 30 days after expiration of the existing term |f the customer cancels the existing term
plan within 30 days after expiration of the existing term the customer will receive the

discounts for which the custonmer qualifies during the 30-day period following the expiration
of the existing term of service.

Vol une Commi t nent ;

A customer’s Qualifying Vol ume usage nust equal or exceed $3,000,00 In each nonthly

period of the termof service, beginning with the fourth month after custoner enrolls in this
servi ce.

Underutilization Charge:
If during any nonthly period of the termof service, a customer fails to satisfy its monthly
vol ume conmmitment, the customer nust pay the difference between the custoner’s actual

Qualifying Volume usage in that nonthly period and the custoner’s nonthly vol ume
commi t ment .

Cancellation or Discontinuance with Liability:

Di scontinuance of all services furnished under the Business Success Dedicated Service
Term Plan prior to the expiration of the comitted term of service constitutes

di scontinuance of the plan. Customers subscribing to the Business Success Service

Dedi cated Term Plan who discontinue the plan will be required to pay a charge in an

amount equal to i) the Underutilization Charge for the nmonthly period of the ternination and
ii) the customer’s nonthly volume commitnent for each nonth remaining in the annual
period in which ternination occurs.

Al material on this page is new.
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SECTION 4 - RATES AND CHARGES (Continued)

Basi ¢ Service Rates (Continued)

4.3.29 Business Success Service (Cont.)

Mont hl'y mi ni num char ge:

Busi ness Success Service Switched Qutbound and Inbound, and Qutbound Calling Card
Service: A $25.00 per-account per-month nininum charge will apply if a custoner’s usage
charges under this plan are less than $25.00 per account per month. This per-account
charge will be applied against the custoner's Business Success Service usage in the nonth
it is charged.

Busi ness Success Service Dedicated Qutbound and Inbound Service For sw tched outbound
and toll free service: No nininmumcharge will apply to this service.

Rates and Char ges:
Usage Sensitive Charges:

Busi ness Success Service switched and dedicated outbound and inbound Service:

Dial-1 and Toll Free Rate Per Mnute: (Measured in 18-second initial and 6-second
additional increnents)

Swi t ched: $0.0682
Dedi cat ed: $0.0274

Busi ness Success Service Calling Card Service:

Custoners may elect either Business Success Calling Card Option 1 or business success
calllng card Option 2 as described below. Al calling card calls are nmeasured in 18-second
Initial and 6-second additional increments:

Busi ness Success Calling Card Option 1:

Customers of Business Success Calling Card Option 1 will receive a per-mnute rate
of $0.139 and a Per-call surcharge of $0.00 for all business success service direct
dial Calling card calls.

Busi ness Success Calling Card Option 2:

For a monthly recurring charge of $0.99, customers of Business Success Service
will receive a per-ninute rate of $0.099 and a per-call surcharge of $0.00 for all
Business Success Service direct dial calling card calls.

Al material on this page is new.
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Original Page 26.8
SECTION 4 - RATES AND CHARGES (Conti nued)
4.3 Basic Service Rates (Continued)

4.3.30 Advanced Call Service

Advanced Call Service is a Switched Quthbound Dial 1, and Switched Inbound Toll Free 800
service with a Switched Quthound Calling Card service available to customers with single or
nmiltiple locations on a month-to nonth basis, No monthly mninmum and no nonthly
recurring charges will apply to this service. Usage sensitive charges will apply 24 hours a
day, 7 days a week, All Dial 1 and Toll Free calls are neasured in 60 second initial
increments and 60 second additional increments. Al Calling Card calls are measured in 18
second initial increments and 6 second additional increnents.

Usage Sensitive Charges:

1. Qutbound (Dial 1): $0.079
2. Inbound (Toll Free 800): $0.079
3. Quthound (Calling Card): $0.139/minute
4, Directory Assistance: $0.85/ per call

Al material on this page is new.
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6TH Revised Page 27
Cancel s 5th Revised Page 27
SECTION 4 - RATES AND CHARGES (Conti nued)
4.4 Qther Service Charges
4.4.1 Account Codes
Monthly Charge for Non-Verified Account Codes: None
Monthly Charge for Verified Account Codes: $10.00
4.4.2 Re-establishment of Service
Non- Recurring Charge for Re-establishment of Service: $ 20.00
4,4.3 Returned Check
Returned Check Charge (Per Check): $ 20.00
4.4.4 Directory Assistance
A custonmer may obtain Directory Assistance in determining telephone nunbers by calling N

the Directory Assistance operator. One nunber may be requested per each directory
assistance call. The Directory Assistance charge applies to each call, regardless of whether

or not the Directory Assistance operator is able to furnish the requested tel ephone nunber. N
Unl ess ot herwi se noted,

charge Per Directory Assistance Call: $1.99
4.4.4.1 Busi ness Benefit Service $1.99

4.5 Enpl oyee Concessi ons
No enpl oyee concessions are offered under this tariff.
4.6 Special Pronotions

Carrier my, fromtime to time, engage in special offerings for pronotional, market research, or
other simlar purposes. Such special offerings shall be subject to the prior approval of the

Conmmi ssi on.
D
D
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SECTION 4 - RATES AND CHARGES (Conti nued)
4.6 Special Pronotions (Cont.)
4.6.2 Business Benefit Promotion

Begi nning March 13, 2000 and ending June 13, 2000, the Conpany will offer the followng
promotion to be available for new customers of Business Benefit Service.

In order to be eligible for this pronotion, customers nust enroll in the Business Benefit Term
Pl an.

Customers enrolled in this promotion will receive the Business Benefit Term Plan
nmonth-to-nonth rate for calling card calls. Customers using the calling cards are subject to
a $.35 per call surcharge, for donestic Business Benefit Switched Calling Card Service

usage.
O FGE
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