TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1
3RD REVISED SHEET 1
CANCELS 2ND REVISED SHEET 1

TITLE SHEET

FLORIDA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and
facilities for telecommunications services provided by TTI National, Inc., with principal offices at 22001
Loudoun County Pkwy, Ashburn, VA 20147. This tariff applies for services furnished within the state
of Florida. This tariff is on file with the Florida Public Service Commission, and copies may be
inspected during normal business hours, at the Company'’s principal place of business.

Services offered in this tariff were previously offered in Target Telecom, Inc. Florida Tariff; which is
cancelled with the effectiveness of this tariff.

Effective June 1, 2006, long distance service as described in this tariff will no longer be available to
new customers.

Effective October 16, 2006, customers currently subscribed to TTI long distance service will no longer T/N
be able to move, add to, or make changes to, their service. T/N
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CHECK SHEET
Pages 1 through 46 inclusive of this tariff are effective as of the date shown at the bottom of the respective

sheet(s). Original and revised sheets as named below comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

SHEET REVISION
1 3rd
2 25th *
2.1 6th *
3 3rd
4 Original
4.1 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
18.1 3rd
18.2 Original
18.3 1st
18.4 Original
18.5 Original
18.6 Original
18.7 Original
19 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 1st
25.1 3rd
25.2 2nd
25.3 7th
254 1st

*New or Revised

ISSUED: February 1, 2007 Effective: February 1, 2007

Sandy Chandler

Tariff Manager
Six Concourse Parkway
Suite 600
Atlanta, GA 30328



TTI NATIONAL, INC.

CHECK SHEET (Continued)

F.P.S.C. TARIFF NO. 1
6TH REVISED SHEET 2.1

CANCELS 5TH REVISED SHEET 2.1

SHEET REVISION
25.5 Original
25.6 Original
25.7 Original
26 4th
27 Original
28 3
28.1 2nd *
29 1
30 2
31 Original
32 Original
33 Original
34 Original
35 Original
36 Original
37 Original
38 Original
39 Original
40 1st
41 Original
42 Original
43 Original
44 Original
45 Original
46 Original
*New or Revised
ISSUED: February 1, 2007 Effective: February 1, 2007

Sandy Chandler
Tariff Manager
Six Concourse Parkway
Suite 600
Atlanta, GA 30328



TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1
3RD REVISED SHEET 3
CANCELS 2ND REVISED SHEET 3

TABLE OF CONTENTS

Title Page 1
Check Sheet 2
Table of Contents 3
Symbols 4
Applicability 4.1
Tariff Format 5
Section 1 - Technical Terms and Abbreviations 6
Section 2 - Rules and Regulations 8
Section 3 - Description of Service 15
Section 4 - Rates 20
Section 5 - Special Service Offerings & Special Promotions 28
Section 6 — Obsolete Services 30
ISSUED: December 28, 2005 Effective: January 1, 2006
Sandy Chandler

Tariff Manager
Six Concourse Parkway
Suite 600
Atlanta, GA 30328



TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1
ORIGNAL SHEET 4

SYMBOLS

The following are the only symbols used for the purposes indicated below:
(D) - Delete or Discontinue
() - Change Resulting in An Increase to A Customer’s Bill
(M) - Moved From Another Tariff Location
(N) - New
(R) - Change resulting In A Reduction To A Customer’s Bill

(T) - Change In Text or Regulation But No Change In Rate Or Charge

ISSUED: December 28, 2005 Effective: January 1, 2006
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TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1
ORIGNAL SHEET 4.1

APPLICABILITY

Effective August 1, 2001, pursuant to the direction of the Federal Communications Commission (FCC), TTI
National, Inc. is canceling its federal tariffs for services with certain exceptions, including those pertaining to
exchange access, casual calling, and basic long distance service during a 45-day period for customers who
sign up for WorldCom service with a Local Exchange Carrier (LEC). International services for Residential and
Small Business customers will also remain tariffed through January 27, 2002. Also, beginning August 1,
service descriptions, definitions, terms and conditions, and pricing for state-to-state services no longer federally
tariffed may be found at http://www.ttinational.com or by calling 1-800-893-5094.

ISSUED: December 28, 2005 Effective: January 1, 2006
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TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1
ORIGINAL SHEET 5

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new sheet
is added between sheets already in effect, a decimal is added. For example, a new sheet added
between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each sheet.
These numbers are used to determine the most current sheet version on file with the Commission. For
example, the 4th revised sheet 14 cancels the 3rd revised sheet 14. Because of the various
suspension periods and deferrals the Commission follows in its tariff approval process, the most
current sheet number on file with the Commission is not always the tariff sheet in effect. Consult the
check sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2
2.1

2.1.1

2.1.1.A

2.1.1.A1
2.1.1.A.1.(a)
2.1.1.A.1.(a).l
2.1.1.A.1.(a).1.(i)
2.1.1.A.1.(a).1.().(1)

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet accompanies the
tariff filing. The check sheet lists the sheets contained in the tariff, with a cross reference to the current
revision number. When new sheets are added, the check sheet is changed to reflect the revision. All
revisions a made in a given filing are designated by an (*). There will be no other symbols used on this
page if these are the only changes made to it (i.e., the format, etc. remain the same, just revised
revision levels on some pages). The tariff user should refer to the latest check sheet to find out if a
particular sheet is the most current on file with the FPSC.

ISSUED: December 28, 2005 Effective: January 1, 2006
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TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1
ORIGNAL SHEET 6

SECTION 1 — TECHNICAL TERMS AND ABBREVIATIONS

Access Line - A dedicated arrangement from the local telephone company or common carrier which connects
the Customer’s location to the Company’s network switching center.

Account Code - A series of digits entered by the caller to associate a call with a particular department, cost
center, or client. A non-verified Account Code will be accepted if it contains the proper number of digits. A
verified Account Code will only be accepted if it can be matched with a number on the list of valid Account
Codes provided by the Customer.

Authorization Code - A numerical code, one or more of which are available to a Customer to enable it to
access the Carrier's network, and which is used by the Carrier both to prevent unauthorized access to its
facilities and to identify the Customer for billing purposes. Multiple authorization codes may be assigned to
identify individual users on the account.

Company or Carrier - TTI National, Inc.

Conversation Minutes — For billing purposes calls are billed based on conversation minutes, which begin
when the called party answers and end when the calling party disconnects.

Customer or Subscriber - The person, company, firm, corporation, or other entity which orders or uses
service and is therefore responsible for the payment of charges due and compliance with the Carrier's tariff
regulations.

Day - From 8:00 AM up to but not including 5:00 PM local time Monday through Friday.

Evening — From 5:00 PM up to but not including 11:00 PM local time Sunday through Friday.

Holidays — Company-recognized holidays are New Year's Day, Memorial Day, July 4th, Labor Day,
Thanksgiving Day, Christmas Day.

ISSUED: December 28, 2005 Effective: January 1, 2006
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TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1
ORIGNAL SHEET 7

SECTION 1 — TECHNICAL TERMS AND ABBREVIATIONS

Night/Weekend — From 11:00 PM up to but not including 8:00 AM Sunday through Friday, and 8:00 AM
Saturday up to but including 5:00 PM Sunday.

Off Peak - The period of time during any given day that begins at 5:01 PM and ends at 7:59 AM. This period
is specified to categorize charges for communications usage.

Peak - The period of time during any given day that begins at 8:00 AM and ends at 5:00 PM. This period is
specified to categorize charges for communications usage.

Underlying Carrier - The carrier that furnishes switches and transmission facilities for the carriage of the
customer services upon the order of TTI National, Inc.

ISSUED: December 28, 2005 Effective: January 1, 2006
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TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1

2.1

2.2

ORIGNAL SHEET 8

SECTION 2 - RULES AND REGULATIONS

Undertaking of the Carrier

Carrier’'s services and facilities are furnished for communications originating at specified points within
the state of Florida under terms of this Tariff.

The Carrier installs, operates, and maintains the communications services provided here under in
accordance with the terms ands conditions set forth under this Tariff. It may act as the Customer’s
agent for ordering access connection facilities provided by other carriers or entities when authorized by
the Customer, to allow connection of a Customer’s location to the Company’s network. The Customer
shall be responsible for all charges due for such service arrangements.

The Carrier’s services and facilities are provided on a monthly basis unless ordered on a longer term
basis, and are available twenty-four hours per day, seven days a week.

Limitations

2.2.1 Service is offered subject to the availability of the necessary facilities and subject to the
provisions of this tariff.

2.2.2 Carrier reserves the right to discontinue furnishing Service, or to limit the use of Service, when
necessitated by conditions beyond its control, when Customer is using Service in violation of
the law or in violation of the provisions of this tariff, or for non-payment by Customer.

ISSUED: December 28, 2005 Effective: January 1, 2006
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TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1

2.2

2.3

2.2.3

224

ORIGINAL SHEET 9

SECTION 2 - RULES AND REGULATIONS

Limitations (Continued)

All facilities provided under this tariff are directly controlled by Carrier and the Customer may
not transfer or assign the use of service or facilities, except with the prior written consent of
the Carrier. Such transfer or assignment shall only apply where there is no interruption of the
use or location of the service or facilities, and all regulations and conditions contained in this
Tariff shall apply to all such permitted assignees or transferees, as well as all conditions for
service.

The service may not be used for any unlawful purpose.

Limitations of the Company

231

2.3.2

The Carrier's liability shall be limited to damages arising out of mistakes, omissions,
interruptions, delays, errors, or defects in transmission occurring in the course of furnishing
Service or facilities, and not caused by the negligence of the Customer, commences upon
activation of the service. In no event shall such liability exceed an amount equivalent to the
proportionate charge to the Customer for the period during which the aforementioned faults in
transmission occur.

Carrier shall not be liable for, and Customer indemnifies and holds Carrier harmless from, any
and all losses, claims, demands, suits or other actions, or any liability whatsoever, whether
suffered, made, instituted, or asserted by the Customer or by any other party, for any personal
injury to, or death of, any person or persons, for any loss, damage, defacement, or destruction
of the premises of Customer or any others, caused or claimed to have been caused directly or

ISSUED: December 28, 2005 Effective: January 1, 2006
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TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1

ORIGINAL SHEET 10

SECTION 2 - RULES AND REGULATIONS

2.3 Liabilities of the Company (Continued)

2.3.2

2.3.3

(Continued)

indirectly by the installation, operation, failure to operate, maintenance, removal, presence,
condition, location, or use of the service or facilities, provided that such occurrence is not the
direct result of the Carrier's negligence. No agents or employees of other Carriers shall be
deemed to be agents or employees of the Carrier.

The Carrier shall not be liable for any damages, including usage charges, that the customer
may incur as a result of the unauthorized use of its communications equipment. The
unauthorized use of the Customer’s communications equipment includes, but is not limited to,
the placement of calls from the Customer's premises which are transmitted or carried over
carrier's network without the authorization of Customer. The Customer shall be fully liable for
all such usage charges.

ISSUED: December 28, 2005 Effective: January 1, 2006
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TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1

2.4

ORIGINAL SHEET 11

SECTION 2 - RULES AND REGULATIONS

Interruption of Service

241

24.2

243

244

Credit allowance for the interruption of service which is not due to the Company’s testing or
adjusting, negligence of the Customer, or to the failure of channels or equipment provided by
thee Customer, are subject to the general liability provisions set forth in 2.3.1 herein. It shall
be the obligation of the Customer to notify the Company immediately of any interruption in
service for which a credit allowance is desired. Before giving such notice, the Customer shall
ascertain that the trouble is not being caused by any action or omission by the Customer
within his control, or is not in wiring or equipment, if any, furnished by the Customer and
connected to the Company’s facilities.

For the purposes of credit computation, every month shall be considered to have 720 hours.

No credit shall be allowed for an interruption of a continuous duration of less than two hours.

The Customer shall be credited for an interruption of two hours or more at the rate of 1/720th
of the monthly charge for the facilities affected for each hour or major fraction thereof that the
interruption continues.

Credit Formula:

Credit=_A X B

720

“A” — Qutage time in hours
“B” - Total monthly charge for affective facility

ISSUED: December 28, 2005 Effective: January 1, 2006
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TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1

ORIGINAL SHEET 12

SECTION 2 - RULES AND REGULATIONS

25 Restoration of Service

The use and restoration of Service shall in all cases be in accordance with the priority system specified
in Part 64, Subpart D, of the Rules and Regulations of the Federal Communications Commission.

2.6 Deposits

The Company does not require a deposit from the Customer.

2.7 Payment_and Billing

2.7.1

2.7.2

2.7.3

274

2.75

Service is provided and billed on a monthly basis. Long distance charges are billed in arrears
and fixed monthly recurring charges, if any, are billed one month in advance.

Bills are due and payable upon receipt. Interest at a rate of one percent (1%) per month will
be charged on any amount which remains unpaid after twenty-five days from the rendering of
the bill.

The security of Customer's Authorization Codes is the responsibility of Customer. All calls
placed using Customer's Authorization Codes or using facilities owned or controlled by the
Customer will be billed to and must be paid by Customer.

The Carrier reserves the right to examine the credit record of an applicant or Customer. A
Customer whose Service has been discontinued for non-payment of bills shall be required to
pay any unpaid balance due to Carrier before Service is restored.

If notice from Customer of a dispute as to charges is not received in writing by Carrier within
thirty (30) days after a bill has been rendered to the Customer, the billing will be considered
and binding.

ISSUED: December 28, 2005 Effective: January 1, 2006
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TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1

ORIGINAL SHEET 13

SECTION 2 - RULES AND REGULATIONS

2.8 Cancellation of Service by Customer

2.8.1 The Customer may cancel service by giving notice to the Carrier up to the day service is
scheduled to commence.

2.8.2 If the Customer orders service which requires special construction or special facilities
dedicated to the Customer’s use, and then cancels his order before service begins, a charge
will be made to the Customer for the non-recoverable portions of the expenditures or liabilities
incurred expressly on behalf of the Customer by the Carrier.

2.9 Cancellation of Service by Carrier

Without incurring any liability, the Carrier may immediately discontinue service or cancel an application

for service by written notice to the Customer:

2.9.1 For the nonpayment of any sum due to the Carrier for more than thirty (30) days after Carrier
issues the bill for the amount due. In addition, five (5) days written notice will be given before
service is disconnected,;

2.9.2 For the violation of any of the provisions governing the furnishing of service or facilities under
this tariff;

2.9.3 For any violation of any law, rule, regulation, or policy of any government authority having
jurisdiction over the service or facilities; or

2.9.4 By reason of any order or decision of a court or other government authority having jurisdiction
which prohibits the Carrier from furnishing the service or facilities to the Customer.

ISSUED: December 28, 2005 Effective: January 1, 2006

Sandy Chandler
Tariff Manager
Six Concourse Parkway
Suite 600
Atlanta, GA 30328



TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1
ORIGINAL SHEET 14

SECTION 2 - RULES AND REGUALTIONS

2.10 Taxes

All state and local taxes (e.g., gross receipts tax, sales tax, and municipal utilities tax) are listed as
separate line items on the Customer’s bill and are not included in the quoted rates.

2.11 Special Rates for Hearing or Speech Impaired Persons

Rates for certain MTS calls are reduced for a residence or single-line business customer who meet the
following requirements:

2.11.1 The customer is certified to the Company as having a hearing or speech impairment that
prevents telephone voice communication.

2.11.2 The customer uses a telecommunications device for the deaf (TDD) or other non-voice
equipment for telecommunications.

2.11.3 The customer makes written application to the Company for reduced MTS rates.

2.11.4 The customer designates to the Company one and only one telephone number associated
with that customer’s service and telecommunications device.

ISSUED: December 28, 2005 Effective: January 1, 2006
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TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1

3.1

3.2

3.3

ORIGINAL SHEET 15

SECTION 3 - DESCRIPTION OF SERVICE

Timing of Calls

The Customer’s long distance usage charges are based on the actual usage of Carrier's network.
Usage is measured in Conversation Minutes. The minimum call duration is six (6) seconds, and calls
are billed in six (6) second increments. The called party answer signal and the calling party disconnect
signal are determined by hardware answer supervision, provided that such answer supervision is
available from the local telephone company. If hardware answer supervision is not available from the
local telephone company, then the Carrier will employ software answer supervision, and up to sixty
(60) seconds of ringing will be allowed before it is billed as usage of the network. Billing will terminate
when either party hangs up. The company will not charge for uncompleted calls.

Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between the rate
centers associated with the originating and terminating points of the call.

The airline mileage between rate centers is determined by applying the formula below to the vertical
and horizontal coordinates associated with the rate centers involved. The Company uses the rate

centers and associated vertical and horizontal coordinates that are produced by Bell Communications
Research in their NPA-NXX V&H Coordinates Tape and that are contained in NECA Tariff No. 4.

(V1-V2)* + (H1-H2)®
N 10

Minimum Call Completion Rate

Formula:

A Customer can expect a call completion rate of not less than ninety-seven percent (97%) during peak
use periods for all Feature Group D services (“1+” dialing).

ISSUED: December 28, 2005 Effective: January 1, 2006

Sandy Chandler
Tariff Manager
Six Concourse Parkway
Suite 600
Atlanta, GA 30328



TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1

3.4

ORIGINAL SHEET 16

SECTION - DESCRIPTION OF SERVICE

Service Offerings

3.4.1

3.4.2

3.4.3

3.4.4

Dial Access Business Service

Dial Access Business Service is a flat rate outbound long distance service offered to business
and medium-size business Customers. Dial Access Business Service Customers utilize
Feature Group D access. Conversation Minutes are billed in increments of six (6) seconds.
Applicable rate schedules for Dial Access Business Service are provided in Section 4 — Rates.

Dial Access Business Service Carrier Specific

Dial Access Business Service Carrier Specific is outbound long distance service using a
specific underlying carrier. Conversation Minutes are billed in increments of six (6) seconds.
Applicable rate schedules for Dial Access Business Service Carrier Specific are provided in
Section 4 — Rates.

Dial Access Business Service Carrier Specific

Dial Access Business Service Carrier Specific is an outbound long distance service using a
specified underlying carrier. Conversation Minutes are billed in increments of six (6) seconds.
Applicable rate schedules for Dial Access Carrier Specific Service are provided in Section 4 —
Rates.

Dedicated Access Business Service Carrier Specific

Dedicated Access Business Service is an outbound long distance service provided through a
specific carrier that is offered to business Customers. Dedicated Access Business Customers
utilize dedicated Access Lines. Dedicated Access Business Service Carrier Specific is an
outbound long distance service using a specific underlying carrier. Conversation Minutes are
billed in increments of six (6) seconds. Applicable rate schedules for Dedicated Access
Business Service Carrier Specific are provided in Section 4 — Rates.

ISSUED: December 28, 2005 Effective: January 1, 2006
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TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1

ORIGINAL SHEET 17

SECTION 3 - DESCRIPTION OF SERVICE

3.4 Service Offerings (Continued)
3.4.5 Dial Access 800 Service
Dial Access 800 Service is a flat-rate inbound long distance service offered to business users.
Dial Access 800 Service calls are completed over the Customer’'s local telephone lines.
Conversation Minutes are billed in increments of six (6) seconds. Applicable rate schedules
for Dial Access 800 Service are provided in Section 4 — Rates.
3.4.6  Dial Access 800 Service Carrier Specific
Dial Access 800 Service is an inbound long distance service offered to business Customers.
Dial Access 800 Service calls are terminated over the Customer’s local telephone lines. Dial
Access 800 Service Carrier Specific is a long distance service using a specified underlying
carrier. Conversation Minutes are billed in increments of six (6) seconds. Applicable rate
schedules for Dial Access 800 Carrier Specific Service are provided in Section 4 — Rates.
3.4.7 Dedicated Access 800 Service
Dedicated Access 800 Service is a flat-rate inbound long distance service offered to business
users. Dedicated Access 800 Service calls are terminated over dedicated access lines.
Conversation Minutes are billed in increments of six (6) seconds. Applicable rate schedules
for Dedicated Access 800 Service are provided in Section 4 — Rates.
ISSUED: December 28, 2005 Effective: January 1, 2006
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TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1

3.4

ORIGINAL SHEET 18

SECTION 3 - DESCRIPTION OF SERVICE

Service Offerings (Continued)

3.4.8

3.4.9

3.4.10

Dedicated Access 800 Service Carrier Specific

Dedicated Access 800 Service is an inbound long distance service offered to business
Customers. Dedicated Access 800 Service calls are terminated over dedicated access lines.
Dedicated Access 800 Service Carrier Specific is a long distance service using a specified
underlying carrier. Conversation Minutes are billed in increments of six (6) seconds.
Applicable rate schedules for Dedicated Access 800 Carrier Specific Service are provided in
Section 4 — Rates.

Travel Card Service

Travel Card Service is a distance and time-of-day banded outbound long distance service
offered to business customers. This service allows the user to place calls from locations other
than the primary location through the use of 800 number access. Conversation Minutes are
billed in increments of six (6) seconds. Applicable rate schedules for Travel Card Service are
provided in Section 4 — Rates.

Travel Card Service Carrier Specific

Travel Card Service is an outbound long distance service offered to both residential and
business Customers. This service will enable the Customer to call from locations other than
its primary site using a specific access code. Travel Card Service Carrier Specific is an
outbound long distance service using a specified underlying carrier. Conversation Minutes
are billed in increments of six (6) seconds. Applicable rate schedules for Travel Card Carrier
Specific Service are provided in Section 4 — Rates.

ISSUED: December 28, 2005 Effective: January 1, 2006
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TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1

3%° REVISED SHEET 18.1
CANCELS 2"° REVISED SHEET 18.1

SECTION 3 — DESCRIPTION OF SERVICE

3.4 Service Offerings (Continued)

34.11

3.4.12

3.4.13

Combined Business Calling Plan Service

Combined Business Calling Plan Service is an outbound, inbound (800) and travel card
service. The Combined Business Calling Plan contains two options: Option A is geared
towards residential and small business customers; and Option B is geared towards medium-
sized business customers.

Conversation Minutes for Combined Business Calling Plan Switched Access Service are
billed in eighteen (18) second initial increments and are rounded to the next higher six (6)
second increment thereafter. Conversation Minutes for Combined Business Calling Plan
Dedicated Access Service are billed in six (6) second initial increments and are rounded to the
next higher six (6) second increment thereafter (except dedicated inbound (800) product calls
are billed in thirty (30) second initial increments). Combined Business Calling Plan Travel
Card Service is billed at an initial sixty (60) second increment and Applicable rate schedules
for Combined Business Calling Plan Service are provided in Section 4 —Rates.

Business Benefit Service

Business Benefit Service offers a unified service for single or multi-location Customers using
switched and toll-free (in WATS) termination. The Business Benefit package includes the
availability of outbound and inbound (toll-free).

Business Benefit Switched Outbound Access Service is billed in six (6) second increments
and is rounded to the next higher six (6) second increment with an eighteen (18) second per
call minimum, Business Benefit Switched Inbound Access Service is billed in six (6) second
increments and is rounded to the next higher six (6) second increment with an eighteen (18)
second per call minimum; International, Business Benefit Service is billed in six (6) second
increments and is rounded to the next higher six (6) second increment with an thirty (30)
second per call minimum. All fractional per call charges will be rounded to the nearest whole
cent.

Wholesale Affinity Program

The Wholesale Affinity Program is a benefit package which allows individual users who are
members of participating business entities to take advantage of rates specified in Section
4.1.24. Calls will be billed in six-second increments and rounded to the next higher six-second
increment with an eighteen-second per call minimum. All fractional per call charges will be
rounded to the nearest whole cent.

Customers who select direct billing via credit card will receive the Calling Card Service Rate,
all other Customers will receive the Standard Rate. Calling Card calls will be billed in six-
second increments and rounded to the next higher six-second increment with a sixty-second
per call minimum. All fractional per call charges will be rounded to the nearest whole cent.

ISSUED: December 28, 2005 Effective: January 1, 2006
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TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1
ORIGINAL SHEET 18.2

SECTION 3 — DESCRIPTION OF SERVICE

3.4 Service Offerings (Continued)

3.4.14 Business Benefit Term Plan

The Business Benefit Term Plan is a term plan, in lieu of all other tariffed term plans. This plan
is only available to customers subscribing to Business Benefit Service. Customers who
subscribe to service via the Business Benefit Term Plan are subject to the following
conditions:

Definition of Terms: For purposes of the Business Benefit Term Plan, the following definitions
apply.

Qualifying Volume is the customer's total usage of the following, after the application of
promotional and other discounts: domestic and international inbound; outbound; Card.
Charges for the following are not included as Qualifying Volume and are not calculated in
satisfaction of the Business Benefit Term Plan volume commitment: Directory Assistance
usage and surcharges: recurring and non-recurring charges; Operator Assisted usage and
surcharges; monthly recurring and non-recurring charges; and taxes.

Term Commitment and Renewal Options: A customer must commit to service for a term of
either month-to-month, one or two years. The term of service will commence with the
provisioning of service following the execution of the Business Benefit Term Plan agreement.
A plan will automatically renew for an equivalent term and volume commitment upon
expiration of its term, unless the customer provides written notification to cancel the Business
Benefit Term Plan, which must be received by no more than 30 days after expiration of the
existing term. If the customer cancels the existing term plan within 30 days after expiration of
the existing term, the customer will receive the discounts for which the customer qualifies
during the 30-day period following the expiration of the existing term of service.

Volume Commitment: A customer must meet a monthly minimum usage requirement of
$25.00 excluding taxes, fees, monthly recurring and non-recurring usage charges.

Underutilization Charges: The following charges will apply.

Beginning in the month following execution of the Business Benefit Term Plan, if at the end of
any monthly period of the term of service, a customer fails to satisfy its monthly volume
commitment, the customer must pay the difference between the customer's actual Qualifying
Volume usage in that monthly period and the customer's monthly volume commitment.

Cancellation or Discontinuance With Liability: Discontinuance of all services furnished under
the Business Benefit Term Plan prior to the expiration of the committed term of service
constitutes discontinuance of the plan and the customer will be billed and required to pay an
early termination charge as follows:

Customers subscribing under an annual volume commitment will be required to pay a charge
in an amount equal to (i) the Underutilization Charge for the monthly period of termination
and, (ii) the customer's monthly volume commitment for each month remaining in the annual
period of termination.
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SECTION 3 — DESCRIPTION OF SERVICE

3.4 Service Offerings (Continued)

3.4.15 Business Benefit Service Option 3a

A variation of Business Benefit Service, Business Benefit Service Option 3a Savings Plan |
offers reduced in-state Dial-1 rates for an additional monthly recurring charge.

Customers enrolled in this plan may place intraLATA and interLATA Dial-1 calls at the rates
specified in Section 4.1.27.

3.4.16 TTI/ICG Service Plan

TI/ICG Service Plan offers service for outbound, inbound (toll free) and calling card service for
single or multi-location Customers formerly subscribed to service provided by ICG Inc. A
Payphone Use Charge and Directory Assistance per-call charge will apply to this service in
lieu of standard tariffed charges in this tariff for those services.

Usage Sensitive Charges are measured in 6-second increments: Dial 1 rates are measured

in 6-second initial and 6-second additional increments, and Calling Card rates are measured

in 30-second initial and 6-second additional increments. Customers enrolled in this plan may
place calls at the rates specified in Section 4.1.28.
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SECTION 3 — DESCRIPTION OF SERVICE

3.3 Service Offerings (Continued)

3.4.17 Agency Program A

Agency Program A offers 1+, dedicated outbound, inbound, and calling card service during all
time of day rate periods. Customers must commit to a one-year term of service with a monthly
minimum volume requirement (MVR) of either $100 or $1000. Customers who sign up with a
$1000 monthly minimum volume requirement must have at least one dedicated line used to
access this service.

Term Plans
Term plan customers are also subject to the following provisions:

Underutilization: For each monthly period of a customer's term of service in which a
customer's Agency Program A usage charges (including intrastate usage, but not including
any other applicable charges imposed by the Company or a third party) fail to equal or exceed
the applicable monthly minimum volume requirement, the customer will be billed and required
to pay an amount equal to the difference between the customer's actual usage and the
applicable monthly minimum.

Termination with Liability: If a customer terminates service prior to the expiration of the
customer's term of service under this plan, the customer will be billed and required to pay an
amount equal to the applicable monthly minimum for each monthly remaining in the
customer's term of service at the time of actual termination.

These charges will apply in addition to all incurred usage charges.

Billing Increments

1+, dedicated outbound, and inbound calls will be subject to an 18-second minimum duration.
Calls that are more than 18 seconds will be billed in 6-second increments. Calling card calls
will be subject to a 18-second minimum call duration, and calls that are more than 18 seconds
will be billed in 6-second increments. If the computed charge for a call includes a fraction of a
cent, the charge will be rounded to the nearest whole cent.

Customers who subscribe to service through an agent of the Company with whom prior
arrangements have been made will be charged the rates specified in Section 4.1.29.
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SECTION 3 — DESCRIPTION OF SERVICE

3.4 Service Offerings (Continued)

3.4.18 Business Success Service

Business Success Service provides outbound and toll free switched and dedicated
service and calling card service to single or multi-location Customers.

Service Availability:

a) Service Types: Available service is:

Business Success Service Switched Outbound and Inbound, which is outbound and toll
free service which originates and terminates, respectively, via switched access;

Business Success Service Dedicated Outbound and Inbound, which is outbound and toll
free service which originates and terminates, respectively, via dedicated access;

Business Success Service Outbound Calling Card Service, which is service which
originates via calling card access.

b) Service Option Availability:

Business Success Service Switched Outbound and Inbound, and Outbound Calling Card
Service, is available on a month-to-month basis.

Business Success Service Dedicated Outbound and Inbound Service is available under a
1 or 2 year term of service under a Business Success Service Dedicated Service Term
Plan. Customers who subscribed to service via this term plan are subject to the following
conditions:

Definition of Terms: For purposes of the Business Success Service Term Plan, the
following definition applies: Qualifying Volume is the customer's total domestic and
international Business Success Service Dedicated Outbound Service usage after the
application of promotional and other discounts. The following are not included as
Qualifying Volume: Directory Assistance charges; monthly recurring and non-recurring
charges; and taxes.

ISSUED: December 28, 2005 Effective: January 1, 2006

Sandy Chandler
Tariff Manager
Six Concourse Parkway
Suite 600
Atlanta, GA 30328




TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1
ORIGINAL SHEET 18.6

SECTION 3 — DESCRIPTION OF SERVICE

3.5 Service Offerings (Continued)

3.4.18 Business Success Service (Cont.)

Term Commitment and Renewal Options: A Customer must commit to service for a term
of 1 or 2 years. The term of service will commence with the provisioning of service
following the execution of the Business Success Service Dedicated Service Term Plan by
a customer and the Company. A plan will automatically renew for an equivalent term and
volume commitment upon expiration of its term, unless the customer provides written
notification to cancel the Business Success Dedicated Service Term Plan, which must be
received by the Company no more than 30 days after expiration of the existing term. If
the customer cancels the existing term plan within 30 days after expiration of the existing
term, the customer will receive the discounts for which the customer qualifies during the
30-day period following the expiration of the existing term of service.

Volume Commitment: A customer's Qualifying Volume usage must equal or exceed
$3,000.00 in each monthly period of the term of service.

Underutilization Charge: If during any monthly period of the term of service, a customer
fails to satisfy its monthly volume commitment, the customer must pay the difference
between the customer's actual Qualifying Volume usage in that monthly period and the
customer's monthly volume commitment.

Cancellation or Discontinuance with Liability: Discontinuance of all services furnished
under the Business Success Dedicated Service Term Plan prior to the expiration of the
committed term of service constitutes discontinuance of the plan. Customers subscribing
to the Business Success Service Dedicated Term Plan who discontinue the plan will be
required to pay a charge in an amount equal to i) the Underutilization Charge for the
monthly period of the termination and ii) the customer's monthly volume commitment for
each month remaining in the annual period in which termination occurs.
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3.4 Service Offerings (Continued)

3.4.19 TTI Advanced Call Service

Advanced Call Service provides outbound and toll free switched service and calling card
service to single or multi-location Customers.

Service Availability:

a) Service Types: Available service is:

Advanced Call Service Switched Outbound and Inbound, which is outbound and toll free
service which originates via switched access;

Advanced Call Service Outbound Calling Card Service, which is service which originates via
calling card access.

b) Service Option Availability:

Advanced Call Service Switched Outbound and Inbound, and Outbound Calling Card Service,
is available on a month-to-month basis.

Monthly minimum charge:

Advanced Call Service Switched Outbound and Inbound Service for switched outbound and
toll free service: No minimum charges or monthly recurring fees will apply to this service.

Rates and Charges

Rates are located in Section 4.1.36.

Directory Assistance: A customer may obtain Directory Assistance in determining telephone
numbers by calling the Directory Assistance operator. The Directory Assistance charge
applies to each call regardless of whether or not the Directory Assistance operator is able to
furnish the requested telephone number. The Directory Assistance Rate is located in Section
4.1.36.
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35 Availability of Service

3.5.1

3.5.2

3.5.3

354

3.55

Dial Access Business Service is available in all local exchange areas providing equal access.
The Customer may establish an account with the Carrier and access the service on a 1+ basis
or by dialing the Carrier's 10XXX code followed by 1+. The Customer then dials the area
code and telephone number desired.

Dedicated Access Business Service is available in all local exchanges. The Customer access
the service over Access Lines leased from the local telephone company.

Dial Access 800 Service available in all local exchanges. Callers may dial the may dial the
Customer’s ten-digit 800 number from number from any Florida local exchange. Calls are
directed to the Customer’s location over local telephone lines.

Dedicated Access 800 Service is available in all local exchanges. Callers may dial the
Customer’s ten-digit 800 number from any Florida local exchange. Calls are directed to the
Customer’s location over leased Access Lines.

Travel Card Service is available to Customers away from the normal local exchange calling
area by dialing the Carrier's 800 travel access number. After connection to the Carrier's
network, the Customer dials his/her Authorization Code and then the area code and telephone
number desired. Travel card calls may be originated form any Florida local exchange
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4.1 Basic Service Rates (Continued)

4.1.1 Dial Access Business Service

Usage sensitive charge per call (all rate periods): $.1990/min
Monthly recurring charge: None
Installation charge: None

Minimum billing period: 6 seconds

4.1.2 Dial Access Business Service Carrier Specific - Wiltel Service A

Usage sensitive charge per call - Peak $.1719/min.

Usage sensitive charge per call - Off Peak $.1719/min.
Monthly recurring charge: None
Installation charge: None

Minimum billing period: 6 seconds

4.1.3 Dial Access Business Service Carrier Specific - Wiltel Service B

Usage sensitive charge per call - Peak $.1476/min.

Usage sensitive charge per call - Off Peak $.1476/min.
Monthly recurring charge: None
Installation charge: None

Minimum billing period: 6 seconds

4.1.4 Dial Access Business Service Carrier Specific - Wiltel Service C

Usage sensitive charge per call - Peak $.1791/min.

Usage sensitive charge per call - Off Peak $.1791/min.

Monthly recurring charge: None

Installation charge: None

Minimum billing period: 6 seconds

Issued: August 22, 2002 Effective: September 1, 2002
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Basic Service Rates (Continued)

4.1.5

4.1.6

4.1.7

4.1.8

Dial Access Business Service Carrier Specific - IXC Service A

Usage sensitive charge per call - (all rate periods):

Monthly recurring charge:

Installation charge: None
Minimum billing period:

Dial Access Business Service Carrier Specific - IXC Service B

Usage sensitive charge per call - (all rate periods):

Monthly recurring charge:

Installation charge: None
Minimum billing period:

Dial Access Business Service Carrier Specific - IXC Service C

Usage sensitive charge per call - (all rate periods):

Monthly recurring charge:

Installation charge: None
Minimum billing period:

Dedicated Access Business Service

Usage sensitive charge per call - (all rate periods):

Monthly recurring charge:

Installation charge: None
Minimum billing period:
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$.1603/min.
None

6 seconds

$.1376/min.
None

6 seconds

$.1670/min.
None

6 seconds

$.1224/min.
None

6 seconds
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4.1 Basic Service Rates (Continued)

4.1.8 Dedicated Access Business Service

Usage sensitive charge per call - (all rate periods):
Monthly recurring charge:
Installation charge:

Minimum billing period:

4.1.9 Dial Access 800 Service

Usage sensitive charge per call - (all rate periods):
Monthly recurring charge:

Installation charge:

Minimum billing period:

Non-Usage Sensitive Charges:
Per 800 Number Per Month
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$.1075/min.
None
None
6 seconds
$.1990/min.
None
None
6 seconds
$2.00

4.1.8 Dial Access 800 Business Service Carrier Specific — IXC Service A

Usage sensitive charge per call - (all rate periods):
Monthly recurring charge:

Installation charge:

Minimum billing period:

Non-Usage Sensitive Charges:
Per 800 Number Per Month

$.1671/min.

None
None

6 seconds

$2.00

4.1.9 Dial Access 800 Business Service Carrier Specific — IXC Service A

Usage sensitive charge per call - (all rate periods):
Monthly recurring charge:

Installation charge:

Minimum billing period:

Non-Usage Sensitive Charges:
Per 800 Number Per Month

$.1990/min.

None
None

6 seconds
$2.00
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4.1 Basic Service Rates (Continued)

4.1.13

Dial Access 800 Business Service Carrier Specific — Wiltel Service A

Usage sensitive charge per call - Peak: $.1719/min.
Usage sensitive charge per call - Peak: $.1719/min.
Monthly recurring charge: None
Installation charge: None

Minimum billing period: 6 seconds

Non-Usage Sensitive Charges:

Per 800 Number Per Month $2.00

4.1.14 Dial Access 800 Business Service Carrier Specific — Wiltel Service B
Usage sensitive charge per call - Peak: $.1476/min.
Usage sensitive charge per call - Peak: $.1476/min.
Installation charge: None
Minimum billing period: 6 seconds
Non-Usage Sensitive Charges:
Per 800 Number Per Month $2.00

4.1.15 Dial Access 800 Business Service Carrier Specific — Wiltel Service C
Usage sensitive charge per call - Peak: $.1791/min.
Usage sensitive charge per call - Peak: $.1791/min.
Installation charge: None
Minimum billing period: 6 seconds
Non-Usage Sensitive Charges:
Per 800 Number Per Month $2.00
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Basic Service Rates (Continued)

4.1.16

4.1.17

4.1.18

Dedicated Access 800 Service

Usage sensitive charge per call (all rate periods)
Monthly recurring charge:

Installation charge:

Minimum billing period:

Non-Usage Sensitive Charges:
Per 800 Number Per Month

Dedicated Access 800 Service Carrier Specific - Wiltel

Usage sensitive charge per call - Peak:
Usage sensitive charge per call - Peak:
Installation charge:

Minimum billing period:

Non-Usage Sensitive Charges:
Per 800 Number Per Month

Travel Card Service

Non-usage sensitive charge per call (all rate periods)
Usage sensitive charge per call - Peak:

Installation charge:

Minimum billing period:
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$.1224/min.
None
None
6 seconds

$2.00

$.1075/min.
$.0919/min.
None

6 seconds

$2.00

$.40
$.1990/min.
None

6 seconds
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4.1 Basic Service Rates (Continued)

4.1.19 Travel Card Service Carrier Specific — TTI Service A

4.1.20

4.1.21

Usage sensitive charge per call
Monthly recurring charge:
Installation charge:

Minimum billing period:

Non-Usage Sensitive Charges:
Per 800 Number Per Month

Travel Card Service Carrier Specific - TTI Service B

Usage sensitive charge per call:
Monthly recurring charge -
Installation charge:

Minimum billing period:

Non-Usage Sensitive Charges:
Per 800 Number Per Month

Travel Card Service Carrier Specific — TTI Service C

Usage sensitive charge per call:
Monthly Recurring charge:
Installation charge:

Minimum billing period:

Non-usage sensitive charges:
Per Call Charge
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$.2300/min.
None
None
6 seconds
$ .40
$.2400/min.
None
None
6 seconds
$.40
$.2500
None
None
6 seconds
$.40
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4.1 Basic Service Rates (Continued)

4.1.22 Combined Business Calling Plan Service

A. Plan A
1. Switched Access Service:
Usage Sensitive Charge per call $.1070/min.
Monthly recurring charge: None
Installation charge: None
Minimum billing period: 18 seconds

Non-Usage Sensitive Charges:
Per 800 Number Per Month $2.00

2. Dedicated Access Service:

Usage Sensitive charge per call —

Outbound/Inbound (800) Service: $.0625/min.
Monthly recurring charge: None
Installation Charge: None
Minimum billing period:
Outbound 6 seconds
Inbound (800) 30 seconds
Non-Usage Sensitive Charges:
Per 800 Number Per Month $2.00
3. Travel Card Service:
Usage sensitive charge per call: $.2500/min.
Monthly recurring charge: None
Installation Charge: None
Minimum billing period: 60 seconds
Issued: August 22, 2002 Effective: September 1, 2002
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4.1 Basic Service Rates (Continued)

4.1.22 Combined Business Calling Plan Service (Continued)

A. Plan B
1. Switched Access Setrvice:
Usage Sensitive Charge per call $.1110/min.
Monthly recurring charge: None
Installation charge: None
Minimum billing period: 18 seconds

Non-Usage Sensitive Charges:
Per 800 Number Per Month $2.00

2. Dedicated Access Service:

Usage Sensitive charge per call —

Outbound/Inbound (800) Service: $.0688/min.

Monthly recurring charge: None

Installation Charge: None

Minimum billing period:

Outbound 6 seconds

Inbound (800) 30 seconds

Non-Usage Sensitive Charges:

Per 800 Number Per Month $2.00

3. Travel Card Service:

Usage sensitive charge per call: $.1950/min.

Monthly recurring charge: None

Installation Charge: None

Minimum billing period: 60 seconds
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4.1 Basic Service Rates (Continued)

4.1.22 Combined Business Calling Plan Service (Continued)

C. Plan C
1. Travel Card Service only:
Usage Sensitive Charge: $.1750
Monthly recurring charge: None
Installation charge: None
Minimum billing period: 6 seconds

4.1.23 Business Benefit Service

Switched Outbound and Inbound $.1100/min.
Directory Assistance $1.99

4.1.24 Wholesale Affinity Program

Outbound and Inbound Switched Voice Service: $0.1100
Calling Card Service: $0.1450
Standard Calling Card Service: $0.1600

4.1.25 Business Benefit Term Plan

Customers will receive the following per minute rates based upon term commitment:

Month-to-Month $0.1050
1 and 2 Year $0.0950

4.1.26 Affinity Programs Option A

Call Type Per-Minute Rate
Switched Outbound/Switched Inbound $0.11

4.1.27 Business Benefit Service Option 3a

Customers enrolled in this plan may place intraLATA and interLATA Dial-1 calls at a per
minute rate of $0.09. Customers enrolled in this plan will be charged an additional
$3.00 monthly recurring charge.
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4.1 Basic Service Rates (Continued)

4.1.28 TTI/ICG Service Plan

Usage Sensitive Charges:

Dial-1 IntraLATA/interLATA per minute rate: $0.10

Calling Card per minute rate (all rate periods): $0.2760

Per Call Charge: $0.00
Payphone Use Charge: $0.30
Directory Assistance: $0.50

4.1.29 Agency Program A

Customers will be charged the following per minute :

Month-to-Month 1year
Switched $0.1000 $0.0900*
Dedicated N/A $0.0579**

Calling Card: Customers will be charged $0.149 per minute for calling card
calls. No per call surcharge will apply.

* $25.00 minimum applies

*x One year term and $500.00 commitment
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4.1 Basic Service Rates (Continued)

4.1.30

4.1.31

4.1.32

4.1.33

4.1.34

Business Benefit Service Option 1
Option 1 is available to all customers of Business Benefit Service on a month-to-month basis.

Rate Per Minute:
InterLATA: $0.0950
IntraLATA: $0.0900

Business Benefit Service Option 2
Option 2 is available to eligible members of a qualified services affinity group on a month-to-
month basis.

Rate Per Minute: $0.1100

Business Benefit Service Option 3
Option 3 is available to eligible members of a qualified Direct Sales Affinity Member Group on
a month-to-month basis.

Rate Per Minute:
InterLATA: $0.0950
IntraLATA: $0.0900

Business Benefit Service Option 4

Option 4 is available to all customers of Business Benefit Service subscribing via Dedicated
Access who commitment to a 1 or 2 year term and a monthly volume usage commitment of
$1,000.

Rate Per Minute: $0.0579

Business Benefit Service Option 5

Option 5, which is available to new and existing residential and business customers of
Business Benefit Service customers on a month to month basis that agree to meet a $25.00
minimum monthly usage agreement.

Per Minute Rate: $0.0590

Standard Underutilization Charges apply.
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4.1 Basic Service Rates (Continued)

4.1.35 Business Success Service

Monthly minimum charge:

Business Success Service Switched Outbound and Inbound, and Outbound Calling Card
Service: A $25.00 per-account per-month minimum charge will apply if a customer's
usage charges under this plan are less than $25.00 per account per month. This per-
account charge will be applied against the customer's Business Success Service usage
in the month it is charged.

Business Success Service Dedicated Outbound and Inbound Service for switched
outbound and toll free service: No minimum charge will apply to this service.

Rates and Charges

Usage Sensitive Charges:

Dial-1 and Toll Free Rate Per Minute: (Measured in 18-second initial and 6-second
additional increments)

Switched: $0.0827
Dedicated: $0.0453

Calling Card: (Measured in 18-second initial and 6-second additional increments)
Rate Per Minute (All Rate Periods): $0.139
Per Call Charge: $0.00

Business Success Calling Card Option 1: For a monthly recurring charge of $0.99,
customers of Business Success service will receive a per-minute rate of $0.099 and a
per-call surcharge of $0.00 for all Business Success Service direct dial calling card calls.
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4.1 Basic Service Rates (Continued)

4.1.36 TTI Advanced Call Service

Advanced Call Service Switched Outbound and Inbound Service:

Usage Sensitive Charges: Dial-1, and Toll Free per minute rate is measured in 60-second
initial and additional increments.

Switched 1+ and Toll Free: $0.079

Advanced Call Service Calling Card Service: Customers may elect Advanced Call Service
Calling Card. All Calling Card Calls are measured in 18-Second initial and 6-Second
additional increments.

Calling Card Per Minute Rate:  $0.139

Directory Assistance: $0.85
Issued: August 22, 2002 Effective: September 1, 2002
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4.2 Other Service Charges

4.2.1  Account Codes

Monthly charge for non-verified Account Codes:
Monthly charge for verified Account Codes:

4.2.2 Re-establishment of Service

Non-recurring charge for re-establishment of service:

4.2.3 Returned Checks

Returned check charge (per check):

4.3 Directory Assistance

F.P.S.C. TARIFF NO. 1
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None

$10.00

$20.00

$20.00

A Directory Assistance charge applies to each call to the Directory Assistance Bureau, with the
exception of calls received from services furnished for the primary use by handicapped persons who
are unable to use the telephone directory, such exception not to exceed fifty (50) calls per billing month
per customer. One request may be made on each call to Directory Assistance. The Directory

Assistance charge applies to each call regardless of whether the Directory Assistance Bureau is able

to furnish the requested telephone number.
The charge for directory assistance: $1.99

4.4 Time-of-Day Rates

Time-of-day rates will not be offered at this time.

4.5 Employee Concessions

No employee concessions are offered under this tariff.
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Tariff Manager
Six Concourse Parkway, Suite 3200
Atlanta, Georgia 30328

Effective: September 1, 2002
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ORIGINAL SHEET 27
SECTION 4 — RATES

4.6 Exemptions and Special Rates

46.1

Discounts for Hearing Impaired Customers

A telephone toll message which is communicated using a telecommunications devise for the
deaf (TDD) by properly certified hearing or speech impaired persons or properly certified
business establishments or individuals equipped with TTDS for communicating with hearing or
speech impaired persons will receive, upon request, credit on charges for certain intrastate toll
calls placed between TDDs. Discounts do not apply to surcharges or per call add-on charges
for operator services when the call is placed by a method that would normally incur the
surcharge.

The Company is not liable for error in translation, receiving or delivering messages by
telephone, TDD, or any other instrument over company facilities, connecting carriers or
through any of the relay centers in absence of gross negligence or willful misconduct.

A. The credit to be given on a subsequent bill for such calls placed between TDDs will
be equal to applying the evening rate during business day hours and the
night/weekend rate during the evening rate period.

B. The credit to be given on a subsequent bill for such calls placed by TDDs with the
assistance of the relay center will be equal to 50% of the rate for the applicable rate
period. If either party is both hearing and speech impaired, the call shall be
discounted at 60% of the applicable rate. The applicable discount will apply for all
intrastate calls that are originated from and billed to the telephone number designated
by the hearing or speech impaired customer.

Issued: August 22, 2002 Effective: September 1, 2002

Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 3200
Atlanta, Georgia 30328
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51

3" REVISED SHEET 28
CANCELS 2" REVISED SHEET 28

SECTION 5 — SPECIAL SERVICE OFFERINGS

Special Promotions

The Company will, from time to time. Offer special promotions to its Customers via this tariff. These
promotions will be approved by the Florida Public Service Commission with specific starting and
ending dates.

51.1

5.1.2

5.1.3

Business Benefit Promotion

Beginning April 1, 1999 and ending October, 31 1999, MCI WorldCom will offer the following
promotion to new and existing customers of Business Benefit who enroll in this promotion.

During the 12-month period following the customers enrollment in this promotion, the
customer will receive a credit equal to the average intrastate usage of months 10, 11 and 12,
to be applied during the 13th months billing period.

Business Benefit Term Plan Promotion

Beginning September 10, 1999, and ending October 31, 1999, TTI National will offer the
following promotion to new customers of Business Benefit service. Eligibility Requirements:
To be eligible to enroll in this promotion, customers must demonstrate to the Company’s
reasonable satisfaction that 100 percent of the customer’'s usage which is calculated in
satisfaction of the customer’'s monthly volume commitment under the Business Benefits Term
Plan to which the customer subscribes under this promotion must be usage carried by an
interexchange telecommunications carrier other than TTI National prior to the customer’s
enrollment in this promotion.

Term of Service Commitment: Customers who enroll in this promotion must subscribe to a
Month to Month Term of Service.

Promotional Rates: In lieu of standard tariffed Business Benefit Term Plan rates, customers
enrolled in this promotion will receive the following per minute rate:

$0.0950

Seasons Greeting Dedicated Promotion

Beginning November 1, 1999, and ending December 31, 1999, the Company will offer the
following promotion to new and existing customers of Business Benefit Service. In lieu of
standard tariffed rates, Customers enrolled in this promotion will receive the following per
minute rates for calls which originate via dedicated access service:

Rate Per Minute:$0.052

CERTAIN MATERIAL LOCATED ON THIS SHEET WAS PREVIOUSLY FOUND ON SHEET 30 AND
MATERIAL PREVIOUSLY LOCATED ON THIS SHEET CAN NOW BE FOUND ON SHEET 29.

Issued: August 22, 2002 Effective: September 1, 2002

Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 3200
Atlanta, Georgia 30328
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2ND REVISED SHEET 28.1
CANCELS 1ST REVISED SHEET 28.1

SECTION 5 — SPECIAL SERVICE OFFERINGS

5.1 Special Promotions
5.1.4  $1.00 Credit Promotion
Beginning January 1, 2006, and ending October 31, 2006, for existing customers
of Product Type 3648, the company will apply a credit of $1.00 per month to each invoice
beginning with January 2006 invoices and ending with October 2006 invoices.
Customers must have $1.00 or more in current charges to earn the credit in a given
month.
5.1.5 Reserved for future use.
5.1.6  $1.00 Credit Promotion Il
Beginning February 1, 2007, and ending February 28, 2007, the Company will offer
the following promotion. Customers of Business Success Service, Business Benefit
Service Option 1, and Business Benefit Service Option 3 will receive a credit, not to
exceed $1.00 per month, against invoiced charges for the month of February, 2007.
Issued: February 1, 2007 Effective: February 1, 2007

Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 600
Atlanta, Georgia 30328
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5.2

15T REVISED SHEET 29
CANCELS ORIGINAL SHEET 29

SECTION 5 — SPECIAL SERVICE OFFERINGS

TTI National Term Plan

The TTI National Term Plan is a term plan, in lieu of all other tariffed term plans. This plan is only
available to customers subscribing to service within the state of Florida. Customers who subscribe to
service via the TTI National Term Plan are subject to the following conditions:

521

522

5.2.3

524

525

Definition of Terms: For purposes of the TTI National Term Plan, the following definitions
apply.

Qualifying Volume is the customer’s total usage of the following, after the application of
promotional and other discounts: inbound, outbound, Card. Charges for the following are not
included as Qualifying Volume and are not calculated in satisfaction of the TTI National Term
Plan volume commitment: Directory Assistance usage and surcharges: recurring and non-
recurring charges, Operator Assisted usage and surcharges, monthly recurring and non-
recurring charges, and taxes.

Term Commitment and Renewal Options: A customer must commit to service for a term of
either one or two years. The term of service will commence with the provisioning of service
following the execution of the TTI National Term Plan agreement. A plan will automatically
renew for an equivalent term and volume commitment upon expiration of its term, unless the
customer provides written notification to cancel the TTI National Term Plan, which must be
received by nor more than 30 days after expiration of the existing term. If the customer
cancels the existing term plan within 30 days after expiration of the existing term, the
customer will receive the discounts for which the customer qualifies during the 30-day period
following the expiration of the existing term of service.

Volume Commitment: A customer must meet a monthly minimum usage requirement of
$25.00 excluding taxes, fees, monthly recurring and non-recurring usage charges.

Underutilization Charges: The following charges will apply.

5.2.4.1 Beginning in the month following execution of the TTI National Term Plan, if at the
end of any monthly period of the term of service, a customer fails to satisfy its
monthly volume commitment, the customer must pay the difference between the
customer's actual Qualifying Volume usage in that monthly period and the customer's
monthly volume commitment.

Cancellation or Discontinuance With Liability: Discontinuance of all services furnished under
the TTI National Term Plan prior to the expiration of the committed term of service constitutes
discontinuance of the plan and the customer will be billed and required to pay an early
termination charge as follows:

5.2.5.1 Customers subscribing under an annual volume commitment will be required to pay a
charge in an amount equal to (i) the Underutilization Charge for the monthly period of
termination and, (ii) the customer's monthly volume commitment for each month
remaining in the annual period of termination.

MATERIAL FOUND ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEET 28.

(M)

Issued: February 1, 2007

Effective: February 1, 2007
Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 600
Atlanta, Georgia 30328
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2"° REVISED SHEET 30
CANCELS 1°" REVISED SHEET 30

SECTION 6 — OBSOLETE SERVICES

Service offerings listed herein are classified as obsolete. Obsolete services are furnished subject to all the
Rules and Regulations of the tariff the same as would be applicable if the service offerings were not obsolete.
No new installations for these services will be made. Existing customers may remain with the service until such
time as the service is discontinued by the Company or the customer chooses to leave the service. Obsolete
services with no subscribed customers will be removed from the tariff.

6.1

Service Description

6.1.1

6.1.2

6.1.3

6.1.4

BUS/RES

BUS/RES, Schedule A, is a flat rated, city originating sensitive, direct access, inter/intrastate
service designed for the Customer who requires high quality long distance service with
varying usage.

BIZ-TEL Card Service

Customers of BIZ-TEL have the option of obtaining a BIZ-TEL card for the purpose of
charging to their personal account calls made while away from their home or office. The rates
and charges for this service may be found in Schedule D, Sheet 18.

BIZ-TEL Switched Service

BIZ-TEL Switched Service is an outbound, inbound (toll-free) and travel card service. This
service is a flat rated, direct access inter/intrastate service geared towards the residential and
small business customer.

BIZ-TEL InBound Service

6.1.4.1 BIZ-TEL 800 Service

BIZ-TEL 800 Service will enable customers to receive 800 service calls at their
residence or place of business. The customer will be assigned an 800 telephone
number to receive call that are paid for by the customer rather than the calling party.

6.1.4.2 BIZ-TEL 888 Service

BIZ-TEL 888 Service will enable customers to receive 888 service calls at their
residence or place of business. The customer will be assigned an 888 telephone
number to receive call that are paid for by the customer rather than the calling party.

MATERIAL PREVIOUSLY LOCATED ON THIS SHEET CAN NOW BE FOUND ON SHEET 28. MATERIAL
FOUND ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEETS 13.2 AND 13.3 OF THE BIZ-TEL
CORPORATION FPSC TARIFF NO. 1.

(N)

(N)

(M)

Issued: February 1, 2007

Effective: February 1, 2007
Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 600
Atlanta, Georgia 30328

(M)

(N)
(N)
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6.1

ORIGINAL SHEET 31

SECTION 6 — OBSOLETE SERVICES (Cont.)

Service Description (Cont.)

6.1.5

6.1.6

BIZ-TEL Dedicated WATS Service

Dedicated WATS Service is an outbound service requiring the customer to originate calls via
a dedicated access facility between the customer's premises and the Company's POP and
allowing the completion of calls via the Company's interexchange facilities and the facilities
leased from other carriers. The dedicated access facility is provided by the Local Exchange
Carrier. The Company will act as agent for the customer in ordering and installation of such
facilities.

Dedicated WATS Service is available only to customers who sign a twelve (12) month ESP
term agreement for such Company service. Customers are subject to the terms and
conditions of the ESP agreement as set forth in Section 4.37 of this tariff.

The applicable usage rate depends upon the distance between originating and terminating
points. A minimum monthly usage requirement of $4,000 applies during each billing period. If
a customer fails to reach the minimum usage level for a particular month, the difference
between the customer's actual usage and the minimum requirement will be billed as a
separate charge on that month's invoice.

BIZ-TEL DEDICATED ACCESS SERVICE

BIZ-TEL Dedicated Access Service is a direct access, flat-rate long distance service which
includes the availability of both outbound and inbound (toll-free) services via dedicated access
facilities. Applicable rates for Dedicated Access Service are provided in Section 6.2 Rates, of
this tariff.

MATERIAL FOUND ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEET 13.4 OF THE BIZ-TEL
CORPORATION FPSC TARIFF NO. 1.

(N)
(N)

(M)

Issued: February 1, 2007

Effective: February 1, 2007
Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 600
Atlanta, Georgia 30328

(M)
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TTI NATIONAL, INC.

F.P.S.C. TARIFF NO. 1
ORIGINAL SHEET 32

SECTION 6 — OBSOLETE SERVICES (Cont.)

6.2 Rates

6.2.1 BUS/RES Intrastate Rates

The rates in Schedule A are applicable for all intrastate calls originating within the State of
Florida with the exception of calls originating and terminating within the counties listed in
Schedule B or for calls originating in Key West (Schedule C).

Schedule A - Per Minute Charges

DAY EVENING NIGHT
8a.m.-5p.m. 5p.m.-11 p.m. 11 p.m.-8 a.m.
$.36 $.26 $.18

6.2.1 BUS/RES Intrastate Rates (Cont.)

Schedule B - Per Minute Charges

Intrastate calling within the certain counties listed in this Schedule will be charged at two (2)
special sets of rates that shall be dependant on the originating and terminating county. For
purposes of the rates listed in this Schedule, these rates do not include locations in Dade
County within or south of the Homestead telephone company exchange(s) nor exchanges

north of the Jupiter telephone company exchange(s).

ORIGINATING COUNTY

TERMINATING COUNTY

Dade Broward
Broward Dade
Broward Palm Beach
Palm Beach Broward
Palm Beach Martin
Martin Palm Beach
Martin St. Lucie
St. Lucie Martin

St. Lucie Indian River
Indian River St. Lucie
DAY EVENING NIGHT
8a.m.-5p.m. 5p.m.-11 p.m. 11 p.m. -8 a.m
$.26 $.18 $.18

MATERIAL FOUND ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEET 15 OF THE BIZ-TEL

CORPORATION FPSC TARIFF NO. 1.

(N)
(N)
(M)

Issued: February 1, 2007
Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 600
Atlanta, Georgia 30328

Effective: February 1, 2007

(M)

(N)
(N)



TTI NATIONAL, INC.

6.2 Rates (Cont.)

F.P.S.C. TARIFF NO. 1
ORIGINAL SHEET 33

SECTION 6 — OBSOLETE SERVICES (Cont.)

6.2.1 BUS/RES Intrastate Rates (Cont.)

MATERIAL LOCATED ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEET 16 OF THE BIZ-TEL

Schedule B - Per Minute Charges (continued)

ORIGINATING COUNTY

TERMINATING COUNTY

Dade Palm Beach
Palm Beach Dade

Palm Beach St. Lucie
St. Lucie Palm Beach
Martin Broward
Broward Martin
Martin Indian River
Indian River Martin
Martin St. Lucie
St. Lucie Martin

DAY EVENING NIGHT
8a.m.-5p.m. 5p.m.-11 p.m. 11 p.m.-8 a.m.
$.29 $.22 $.22

Schedule C - Per Minute Charges

ORIGINATING COUNTY

TERMINATING COUNTY

Key West Dade County

Key West Broward County
Key West Palm Beach County
DAY EVENING NIGHT
8am.-5p.m. S5p.m.-11p.m. 1l p.m.-8a.m.
$.38 $.25 $.22

CORPORATION FPSC TARIFF NO. 1.

(N)
(N)
(M)

Issued: February 1, 2007

Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 600
Atlanta, Georgia 30328

Effective: February 1, 2007

(M)

(N)
(N)
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F.P.S.C. TARIFF NO. 1
ORIGINAL SHEET 34

SECTION 6 — OBSOLETE SERVICES (Cont.)

6.2 Rates (Cont.)

6.2.1 BUS/RES Intrastate Rates (Cont.)

Schedule C - Per Minute Charges (continued)

ORIGINATING COUNTY

TERMINATING COUNTY

Key West State of Florida with the exceptions of
locations otherwise referenced in
Schedule C.

DAY EVENING NIGHT

8a.m.-5p.m. 5p.m.-11 p.m. 11 p.m.-8 a.m.

$.42 $.30 $.23

ORIGINATING COUNTY

TERMINATING COUNTY

Key West All exchanges in Monroe County south of
and including Marathon.

Key Largo All exchanges in Monroe County south of
and including Islamorada.

Islamorada All toll exchanges in Monroe County and
north of Islamorada.

DAY EVENING NIGHT

8a.m.-5p.m. 5p.m.-11p.m. 11p.m.-8a.m.

$.38 $.25 $.22

MATERIAL LOCATED ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEET 17 OF THE BIZ-TEL

CORPORATION FPSC TARIFF NO. 1.

Issued: February 1, 2007
Sandy Chandler
Tariff Manager

Effective: February 1, 2007

Six Concourse Parkway, Suite 600

Atlanta, Georgia 30328
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6.2 Rates (Cont.)

F.P.S.C. TARIFF NO. 1
ORIGINAL SHEET 35

SECTION 6 — OBSOLETE SERVICES (Cont.)

6.2.2 BIZ-TEL Calling Card Services

6.2.2.1

6.2.2.2

BIZ-TEL Card Service

Customers of BIZ-TEL have the option of obtaining a BIZ-TEL card for the purpose of
charging to their personal account calls made while away from their home or office.
The rates for this service may be found in Schedule D below.

SCHEDULE D - Per Minute Rates

DAY EVENING NIGHT
8a.m.-5p.m. 5p.m.-11 p.m. 11 p.m. -8 a.m.
$.65 $.65 $.65

BlZ-CARD Calling Card Service

Customers may place domestic and international long distance calls using the BIZ-
CARD calling card. Calls are billed in six (6) second increments after an initial
minimum billable period of sixty (60) seconds. The rates for this service are provided
below.

Per Minute Rates

DAY EVENING NIGHT
8a.m.-5p.m. 5p.m.-11p.m. 11 p.m.-8 a.m.
$.20 $.20 $.20

In addition to per rates (above), a $0.30 surcharge will apply to each call.

MATERIAL FOUND ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEET 18 OF THE BIZ-TEL
CORPORATION FPSC TARIFF NO. 1.

Issued: February 1, 2007 Effective: February 1, 2007

Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 600
Atlanta, Georgia 30328
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ORIGINAL SHEET 36

SECTION 6 — OBSOLETE SERVICES (Cont.)

6.2 Rates (Cont.)

6.2.3

6.2.4

BUS 17

BIZ-TEL Customers whose toll usage exceed $1,500 per month and who have a high volume
of international usage qualify for the rates shown in Schedule T.

SCHEDULE T - Per Minute Rates**

DAY ALL OTHER TIMES
7am.-7p.m. 7p.m.-7am.
$.103 $.103
*x For billing purposes, one of two billing options shall apply. Under Option A, calls are

billed in six (6) second increments after an initial minimum billable period of thirty (30)
seconds. Under Option B, calls are billed in one (1) minute increments.

BUS 25

BIZ-TEL Customers who have primarily evening and night/weekend toll usage qualify for the
rates shown in Schedule V. This program is only available for residential customers.

SCHEDULE V - Per Minute Rates

DAY ALL OTHER TIMES
7am.-7p.m. 7p.m.-7am.
Outbound $.15 $.15
Inbound $.15 $.15

For billing purposes, all calls are billed in full one (1) minute increments.

MATERIAL FOUND ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEETS 23.1 AND 23.2 OF THE
BIZ-TEL CORPORATION FPSC TARIFF NO. 1.

(N)
(N)
(M)

Issued: February 1, 2007 Effective: February 1, 2007

Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 600
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ORIGINAL SHEET 37

SECTION 6 — OBSOLETE SERVICES (Cont.)

6.2 Rates (Cont.)

6.2.5

6.2.6

BUS 37

BUS 37 is a flat-rated, direct access, inter/intrastate service. BUS 37 includes the availability
of outbound, inbound (800) services and offers the following discounted rates for customers
willing to sign a one-year term commitment for such Company service.

SCHEDULE Z - Per Minute Rates

ALL TIME PERIODS
Outbound $0.1340
Inbound $0.1340

For billing purposes, one of two billing options shall apply. Under Option A, calls are
billed in six (6) second increments after an initial minimum billable period of thirty (30)
seconds. Under Option B, calls are billed in full one (1) minute increments.

BUS 46

BUS 46 is a flat-rated, direct access, inter/intrastate service which includes the availability of
outbound and inbound (800) services. BUS 46 offers the following discounted rates for
Company employees who subscribe to BIZ-TEL for their long distance service.

EMPLOYEE RATE PLAN - Per Minute Rates

ALL TIME PERIODS
Outbound $0.1000
Inbound $0.1000

For billing purposes, calls are billed in six (6) second increments after an initial minimum
billable period of thirty (30) seconds.

MATERIAL FOUND ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEET 23.4 OF THE BIZ-TEL
CORPORATION FPSC TARIFF NO. 1.

(N)
(N)
(M)

Issued: February 1, 2007 Effective: February 1, 2007

Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 600
Atlanta, Georgia 30328

(M)

(N)
(N)



TTI NATIONAL, INC. F.P.S.C. TARIFF NO. 1

ORIGINAL SHEET 38

SECTION 6 — OBSOLETE SERVICES (Cont.)

6.2 Rates (Cont.)

6.2.7

6.2.8

BUS 48

BUS 48 is a flat-rated, direct access service which includes the availability of both outbound
and inbound (800) services. BUS 48 offers the following discounted rates for customers
willing to sign a twenty-four (24) month ESP term agreement for such Company service.

Customers who sign an ESP term agreement and terminate service prior to the end of the
term of commitment in any manner other than stated in Section 4.31.4 of this tariff, will be
liable for a cancellation penalty equal to $200 per month for the each month remaining on the
agreement. In addition to the cancellation penalty above, Customers shall be subject to the
general terms and conditions of the agreement as set forth in Section 4.31.

Per Minute Rates**

ALL TIME PERIODS

Outbound $0.125
Inbound $0.125
*x For billing purposes, all calls are billed in six (6) second increments after an

initial minimum billable period of thirty (30) seconds.

BUS 49

BUS 49 is a flat-rated, direct access service which includes the availability of both outbound
and inbound (800) services. BUS 49 offers the following discounted rates if the customer
agrees to sign a twelve (12) month ESP term agreement for such service and to generate a
minimum monthly usage as outlined below. Customers are subject to the terms and
conditions of the ESP agreement as set forth in Section 4.38 of this tariff.

A minimum monthly usage requirement of $250 applies during each billing period. If a
customer fails to reach the minimum usage level for a particular month, the difference
between the customer's actual usage and the minimum requirement will be billed as a
separate charge on that month's invoice.

Per Minute Rates**

ALL TIME PERIODS

Outbound $0.105
Inbound $0.105
*x For billing purposes, all calls are billed in six (6) second increments after an initial

minimum billable period of eighteen (18) seconds.

MATERIAL FOUND ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEETS 23.5 AND 23.6 OF THE
BIZ-TEL CORPORATION FPSC TARIFF NO. 1.

(N)
(N)
(M)

Issued: February 1, 2007 Effective: February 1, 2007
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SECTION 6 — OBSOLETE SERVICES (Cont.) (N)
6.2 Rates (Cont.) (N)
6.29 BUS52 (M)

6.2.9.1 Description

BUS 52 is a direct access service which includes the availability of both outbound
and inbound (800) services. BUS 52 offers the following discounted rates for
customers willing to sign a twelve (12) month ESP term agreement for such service.
Customers are subject to the terms and conditions of the ESP agreement as set forth
in Section 4.38 of this tariff.

The outbound calling service arrangement is a long distance switched-based service.
The usage is billed on a flat-rated basis. Outbound service calls are billed in thirty
(30) second initial increments and rounded to the next higher six (6) second
increment thereafter.

The inbound calling service arrangement is a toll-free switched access service, which
permits calls to be completed at the Customer's location without charge to the calling
party. The usage is billed on a flat-rated basis. Toll-free service calls are billed in
thirty (30) second initial increments and rounded to the next higher six (6) second
increment thereafter.

6.2.9.2 Per Minute Usage Charges

All Time Periods
Outbound Service: $0.0950
Inbound Service: $0.1050

6.2.9.3 Monthly Recurring Service Charges

A. Monthly Service Fee $9.50
B. Toll-Free Service Number
Charge (per toll-free number) $5.00 (M)
MATERIAL FOUND ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEET 23.7 OF THE BIZ-TEL (N)
CORPORATION FPSC TARIFF NO. 1. (N)
Issued: February 1, 2007 Effective: February 1, 2007
Sandy Chandler

Tariff Manager
Six Concourse Parkway, Suite 600
Atlanta, Georgia 30328
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SECTION 6 — OBSOLETE SERVICES (Cont.)

6.2 Rates (Cont.)

6.2.10 BIZ-TEL Switched Service

BIZ-TEL Switched Service is an outbound, inbound (toll-free) and travel card service. This
service is a flat rated, direct access inter/intrastate service geared towards the residential and
small business customer.

Except as otherwise specified, all calls for BIZ-TEL Switched Service are subject to an 18-
second minimum initial period and rounding to the next higher 6-second increment; except for
calling card calls, which are subject to a 60-second initial period and rounding to the next 60-
second increment.

The time of day rate periods for BIZ-TEL Switched Service will be Peak and Off-Peak. Peak
rates apply to all calls that occur between 7 AM to 7PM Monday through Friday, except on
Company-recognized holidays. Off-Peak rates apply to all other calls.

6.2.10.1 BIZ-TEL Switched Service

A. Per Minute Usage Rates

Outbound: $0.11 /all time periods
Inbound: $0.11 /all time periods

B. Monthly Recurring Charge

800 Number Charge: $2.00 /per toll-free #

6.2.10.2 BIZ-TEL Switched Service Calling Card Service

A. Per Minute Usage Rate: $0.20

B. Per Call Surcharge - For domestic direct dial calls, a $0.30 surcharge will
apply to each call.

6.2.10.3 Directory Assistance Calls - A charge of $1.99 per call will be applied to each call
requesting Directory Assistance.

Issued: February 1, 2007 Effective: February 1, 2007
Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 600
Atlanta, Georgia 30328
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F.P.S.C. TARIFF NO. 1
ORIGINAL SHEET 41

SECTION 6 — OBSOLETE SERVICES (Cont.) (N)
6.2 Rates (Cont.) (N)
6.2.11 BIZ-TEL Inbound Services (M)
6.2.11.1 BIZ-TEL 800 Service
A. Usage Charges
Usage charges are determined by the time of day rate periods and minutes
of use within each rate period. All calls are rated on Eastern Standard Time
basis.
The time of day rate period for BIZ-TEL 800 service will be Peak and Off-
Peak. Peak rates apply to all calls that occur between 8AM and 5PM
Monday through Friday, except on BIZ-TEL recognized holidays. Off-Peak
rates apply to all other calls.
1. Per Minute of Use Charges
Peak Off Peak
$0.17 $0.14
2. Billing Increments
Usage is billed at an initial thirty (30) seconds and in six (6) second
increments thereafter.
B. Monthly Recurring Charges
Monthly service fee $ 10.00 (M)
MATERIAL FOUND ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEET 24 OF THE BIZ-TEL (N)
CORPORATION FPSC TARIFF NO. 1. (N)

Issued: February 1, 2007

Effective: February 1, 2007
Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 600
Atlanta, Georgia 30328
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SECTION 6 — OBSOLETE SERVICES (Cont.) (N)
6.2 Rates (Cont.) (N)
6.2.11 BIZ-TEL Inbound Services (M)

6.2.11.2 BIZ-TEL 888 Service

A. Usage Charges

Usage charges are determined by the time of day rate periods and minutes
of use within each rate period. All calls are rated on Eastern Standard Time
basis.

The time of day rate period for BIZ-TEL 888 service will be Peak and Off-
Peak. Peak rates apply to all calls that occur between 8AM and 5PM
Monday through Friday, except on BIZ-TEL recognized holidays. Off-Peak
rates apply to all other calls.

1. Per Minute of Use Charges
Peak Off Peak
$0.17 $0.14

2. Billing Increments

Usage is billed at an initial thirty (30) seconds and in six (6) second
increments thereafter.

B. Monthly Recurring Charges

Monthly service fee $ 10.00 (M)
MATERIAL FOUND ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEETS 24 AND 24.1 OF THE BIZ- (N)
TEL CORPORATION FPSC TARIFF NO. 1. (N)
Issued: February 1, 2007 Effective: February 1, 2007
Sandy Chandler

Tariff Manager
Six Concourse Parkway, Suite 600
Atlanta, Georgia 30328
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SECTION 6 — OBSOLETE SERVICES (Cont.)

6.2 Rates (Cont.)

6.2.12 BIZ-TEL Dedicated WATS Service

All Dedicated WATS Service products are subject to a twelve (12) ESP term agreement and
minimum monthly usage requirement ($4,000) as set forth in Section 3.5 of this tariff.

6.2.12.1 Product 100
A. Usage Charges
1. Per Minute Rate: $0.075/all time periods

2. Billing Increments:

Calls are billed in increments of six (6) seconds after an initial
minimum billable period of six (6) seconds.

B. Non-Recurring Installation Charge: $150/port charge

6.2.12.2 Product 101

A. Usage Charges

1. Per Minute Rate: $0.079/all time periods

2. Billing Increments:

Calls are billed in increments of six (6) seconds after an initial
minimum billable period of six (6) seconds.

B. Non-Recurring Installation Charge: $150/port charge

MATERIAL FOUND ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEET 24.2 OF THE BIZ-TEL
CORPORATION FPSC TARIFF NO. 1.

Issued: February 1, 2007 Effective: February 1, 2007
Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 600
Atlanta, Georgia 30328
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SECTION 6 — OBSOLETE SERVICES (Cont.) (N)
6.2 Rates (Cont.) (N)
6.2.12 BIZ-TEL Dedicated WATS Service (Cont.) (M)
6.2.12.3 Product 103
A. Usage Charges
1. Per Minute Rate: $0.070/all time periods
2. Billing Increments:
Calls are billed in increments of six (6) seconds after an initial
minimum billable period of six (6) seconds.
B. Non-Recurring Installation Charge: $150/port charge
6.2.12.4 Product 104
A. Usage Charges
1. Per Minute Rate: $0.065/all time periods
2. Billing Increments:
Calls are billed in increments of six (6) seconds after an initial
minimum billable period of six (6) seconds.
B. Non-Recurring Installation Charge: $150/port charge
6.2.13 BIZ-TEL Dedicated Access Service
6.2.13.1 Usage Charges
A. Per Minute Rates
Outbound $0.625
Inbound $0.625
B. Billing Increments
Dedicated Access Outbound Service is billed at an initial eighteen (18)
second increment and rounded to the next higher six (6) second increment
thereafter. Dedicated Access Inbound Service is billed at an initial thirty (30)
second increment and rounded to the next higher six (6) second increment
thereafter. All fractional per call charges will be rounded to the nearest
whole cent. (M)
MATERIAL FOUND ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEETS 24.3 AND 24.4 OF THE (N)
BIZ-TEL CORPORATION FPSC TARIFF NO. 1. (N)

Issued: February 1, 2007 Effective: February 1, 2007
Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 600
Atlanta, Georgia 30328
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SECTION 6 — OBSOLETE SERVICES (Cont.)

6.2.14 Extended Service Plan ("ESP") Option

BIZ-TEL services are available to Customers through an Extended Service Plan ("ESP")
option if the Customer agrees to commit to such service for a period of one (1) year.
Customers who elect the ESP option will be guaranteed the rates for their selected service for
the term of the initial contract.

Customers who elect the ESP option are subject to the following:

6.2.14.1

6.2.14.2

6.2.14.3

6.2.14.4

6.2.14.5

6.2.14.6

6.2.14.7

Customers must indicate what service or services are to be included in the ESP.

The ESP term agreement shall be valid and binding on the date the customer signs
this Agreement.

Customers who sign an ESP term agreement and terminate service prior to the end
of the term of commitment in any manner other than stated in (4) following, will be
liable for a cancellation penalty equal to $100 multiplied by the number of months
remaining in the initial term or in any renewal term then in effect. The foregoing
cancellation penalty will apply unless the customer immediately converts to another
Company service with equal or greater term and minimum usage requirement
commitments, and Customer continues to use such Company service for a period
of months equal to or greater than the number of months remaining in the term
during which the conversion takes place.

All customer requests to commence or terminate an ESP term agreement must be
made in writing, either by certified mail (return receipt requested), to the Company
and received no later than thirty (30) days prior to the then existing term expiration
date. If such notification is not received by the Company within this timeframe, the
ESP term agreement will be automatically renewed for a new term of commitment.

If the Customer's lines are frozen by the current carrier, Customer agrees to
remove the freeze within 48 hours of notification from the Company.

If Customer's account is delinquent, Company may terminate the service, and,
upon such termination, all delinquent payments under the agreement, including
amounts due upon termination, if any, shall accrue interest at the rate of 1.5% per
month until paid.

In the event any action is taken to collect any unpaid balance due from the
Customer, and if Company is awarded any amount alleged to be due under its
action, BIZ-TEL shall seek to recover all reasonable costs of collection incurred in
this action, including but not limited to, court costs and attorneys fees.

MATERIAL FOUND ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEETS 25 AND 26 OF THE BIZ-
TEL CORPORATION FPSC TARIFF NO. 1.

Issued: February 1, 2007

Effective: February 1, 2007
Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 600
Atlanta, Georgia 30328
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6.3

F.P.S.C. TARIFF NO. 1
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SECTION 6 — OBSOLETE SERVICES (Cont.)

Promotional Rates

6.3.1

Competitive Response

A.

BUS 45

BUS 45 is a flat-rated, direct access, inter/intrastate service. This service includes
the availability of both outbound, inbound (800) services and offers the following
discounted rates for customers willing to sign a one-year term commitment for such
Company service.

Per Minute Rates**

ALL TIME PERIODS

Outbound $0.1190
Inbound $0.1190
*x Calls are billed in six (6) second increments after an initial minimum billable

period of thirty (30) seconds.

MATERIAL FOUND ON THIS SHEET WAS PREVIOUSLY LOCATED ON SHEET 27 OF THE BIZ-TEL
CORPORATION FPSC TARIFF NO. 1.
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(M)

Issued: February 1, 2007

Effective: February 1, 2007
Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 600
Atlanta, Georgia 30328
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